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9010UNINISINU
FINANCIAL HIGHLIGHTS

%38 &uun / Unit : Million Baht

;813 2560 2559 Windu msul8auuilag
Description 2017 2016 (GLED) (saaay)
Increase Change ( %)
(Decrease)
wiinlseiudnsu 20,008.37 20,428.77 (420.40) (2.06)
Premium Written
AlsannnisfudssAudanauinarlad=ahalunisefiueu 2,595.52 2,301.57 293.95 12.77

Underwriting Profit before Operating Expenses

A'lsannnssulssAudanavinal td3nalunisaiiiuou 1,192.00 1,031.69 160.31 15.54
Underwriting Profit after Operating Expenses

Al3aNnNITRINUTIN 763.31 823.50 (60.19) (7.31)

Total Investment Profit

Alsgna 1,656.07 1,567.62 88.45 5.64
Net Profit
Arlseiau (un) 5.52 5.23 0.29 5.54

Earnings Per Share (Baht)

Wullunasau (un) 3.75* 2.75 1.00 36.36
Dividend Per Share (Baht)

unswesin 49,475.68 55,211.39 (5,735.71) (10.39)
Total Assets

fHrunagtinuag 7,551.63 6,587.81 963.82 14.63
Equity

*f] 2560 Arefunariiuduaa 2.75 v wazanadujuiiunadasnisaiadunaiuas 1 1 wagfavuuasuddng ludesau 1 ulduea 1 vutluma

*In 2017, the Company paid the cash dividends at a rate of Baht 2.75 per share. Additionally, the stock dividends which shall be allocated to the Shareholders
of the Company at the ratio of 1 existing share per 1 stock dividend with par value at Baht 1 each, being the dividend pay-out rate of Baht 1 per share.

aatadualusaeulssdnilnin 115

See more explanation on page 114
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MESSAGE FROM THE CHAIRMAN

Dear Shareholders,

In 2017, the global economy expanded by 3.7 percent, driven by the fact that major economies,
the United States of America and Eurozone countries in particular, were evidently on the path of recovery
and that the Chinese economy expanded at an increasing rate again. The global economic recovery gave
rise to an improvement in Thailand’s export, thereby leading the export to be the major factor supporting
Thai economy in 2017. Moreover, Thai economy was also supported by government stimulus measure,
which in turn boosted private consumption. Such factors led Thai economy to grow by 3.9 percent,
compared to 3.3 percent last year. Although the improvement in Thai economy was favourable for
non-life insurance industry, the industry was inevitably affected by a decline in the global premium rate of
miscellaneous insurance for large infrastructure projects. Given that the Company has the largest market
share for such business, the aforementioned declining premium rate had a significant adverse impact on

the Company’s revenue.

Nonetheless, having pursued our business focusing on customer centricity and continuously
improved our digital infrastructure so that it can fully reach customers’ satisfaction in every aspect of the
insurance value chain such as underwriting, claim management, and customer relationship management,
the Company was able to achieve an outstanding financial performance with the highest recorded net

profit, being above one billion Baht for five consecutive years.

On behalf of the Board of Directors of Dhipaya Insurance Public Company Limited, | would like
to thank our customers, shareholders, business partners, and allies for their supports and trust in the
Company. Last but certainly not least, | would like to express my sincere gratitude to the management
team and all employees for their excellent effort and dedication, which contributed to the success of

the Company, being the number one insurer in customers’ heart.

(Mr. Somchainuk Engtrakul)
Chairman

_ ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited
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ANU:NSSUNISUSUN
BOARD OF DIRECTORS

1. urwaulqlin 19vas:Na / Mr. Somchainuk Engtrakul
nssunshiAruALTGIDunssuNsaas: / An Independent Director

919 73 U/ Age 73 Years old
AMKUNIUUSEN / Positions
«  U5e57UN55UN15 / Chairman
. U¥EIUNTIUNITUIMIS / Chairman of Executive Committee

SuRldsundvéuillunssums / Appointed Date
« Juil 29 Zwnax n.A. 2538 / August 29, 1995

Msfinw / Education
. %_@Uismaumamiqwﬁﬁmﬁmﬁmﬁuﬁﬂﬁ UMINeFuAsUYY
Ph.D. (Honorary Degree) in Public Administration, Sripatum University
« TAmansUnudin uninendeasunu
Bachelor of Laws, Sripatum University
« iAsygAansUudin Upsala College, Usginmansgalsna
Bachelor of Arts in Economics, Upsala College, USA

nangasniseausu / Certifications
« Ysndng ndngmsnistesdiunvenandns (e i:uﬁ 35 nndelesiusiverning
Certificate, National Defense College of Thailand (Class 35), the National Defense College
« mdngns The Role of Chairman Program (RCP) anaNdsa3uaniunssunisuidnine
The Role of Chairman Program (RCP), Thai Institute of Directors Association

d‘\llhd\l'fuauﬁnse‘):u (L'quﬁu) / Positions in Other Organizations (Present)

JEEELIRN AN U3t / snuiivinanu
Period Positions Company / Organization

1| 2551-U9qtu | Usgsnunssums U3 wisuUIans e (uvnww)

2008 - Present | Chairman of the Board of Directors Absolute Energy Public Company Limited
2 2551 - Uiy | Usesnunssunns e sl e (naw)

2008 - Present | Chairman of the Board of Directors Vejthani Public Company Limited
3 2547 - Yagtu | Usesunssunis It wwestimind niu Srin aimw)

2004 - Present | Chairman of the Board of Directors Major Cineplex Group Public Company Limited
4 | 2543 - Yagtu | nssumslumnenssunsuiem U3 aguiasssy 91fin

2000 - Present | Member of the Board of Directors Siam Piwat Company Limited

nisarsuchiinuviAArylueGa / Work Experiences

2821981 AU USEW / aonuiivinay
Period Positions Company / Organization

1 2558 - 2560 | U3¥5IUNIIUNIT U3tm anenistuunues 91in Lwww)

2015 - 2017 | Chairman of the Board of Directors Nok Airlines Public Company Limited
2 2547 - 2551 | Usesunssunig surmsnsive $1n (W)

2004 - 2008 | Chairman TMB Bank Public Company Limited
3 2543 - 2547 | UAANIENINNIIAGT NIENTINITAF

2000 - 2004 | Permanent Secretary Ministry of Finance

Us:5anmisns:@annnrugfus:u: 10 U / Criminal-Free Track Record for the past 10 years
14l / None

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



2. UngUs:ANS A1svdY / Mr. Prasit Damrongchai
nssuMsADAUALTGEIDUNSSUNTSBaS: / An Independent Director

818 76 U / Age 76 Years old

AMIKUNTUUSEN / Positions
+  599U5¥51UN331N15 / Deputy Chairman
« USEHUAMENTINNITATIIEBY / Chairman of Audit Committee

SuRidsundvauiunssums / Appointed Date
- uil 20 wwew wel. 2555 / April 20, 2012

nsfAinun / Education
. U?t:yiyﬂl,an Political Science, University of Oklahoma, USA
Tngnu .. puanudesnsvesdinauldadidnueniguuns
Ph.D. in Political Science, University of Oklahoma, USA (The Civil Service Commission Scholarship)
« USguayln MPAA. Kent State University, USA Tagnu .. snuainadesnisvesdriinauddadminueniguund
Master of Public Administration, Kent State University, USA (The Civil Service Commission Scholarship)
.« wud SgUszanaumans (Reshflend) andududiniamuimsenans
Master of Development Administration (Honor), National Institute of Development Administration (NIDA)
¢ WU UNTINEIRETINAIA
Bachelor of Laws, Ramkhamhaeng University
. e (ResAten) smineideysn
Bachelor of Education (Honor), Burapha University

nangasniseusw / Certifications
- Uggring mendedesiusvenandns (3U59.388)
Certificate, National Defense College of Thailand (388)
+ Wdngms Director Accreditation Program (DAP) aunAvdasuan1funssunmsuidving
Director Accreditation Program (DAP), Thai Institute of Directors Association
+ Wdngms Director Certification Program (DCP) awneuaaiuan1funssunisuidvilne
Director Certification Program (DCP), Thai Institute of Directors Association
+ Mdingms The Role of Chairman Program (RCP) asnauguiaiuan1tiunssunsuidnlne
The Role of Chairman Program (RCP), Thai Institute of Directors Association
+  wingms Advanced Audit Committee Program (AACP) ju 9 asnAsdadiuandunssunisuigning
Advanced Audit Committee Programs (AACP) (Class 9), Thai Institute of Directors Association
+ ingns Audit Committee Programs (ACP) u 40 @anAudasudndunssunsuigvlng
Audit Committee Program (ACP) (Class 40), Thai Institute of Directors Association
- mangms Monitoring Fraud Risk Management (MFM) u 2 aanauduaSuaantunssunisusdvlne
Monitoring Fraud Risk Management Programs (MFM) (Class 2), Thai Institute of Directors Association
- Wingms Monitoring the Internal Audit Function (MIA) fu 13 auAuduasuanifunssunmsuidvlng
Monitoring the Internal Audit Function Programs (MIA) (Class 13), Thai Institute of Directors Association
- 1Angms Monitoring the Quality of Financial Reporting (MFR) Ju 16 aanauduasuaatunssunisusdvlne
Monitoring the Quality of Financial Reporting Programs (MFR) (Class 16), Thai Institute of Directors Association
- 1ANgns Monitoring the System of Internal Control and Risk Management (MIR) 3u 13 @ynandaaSuaniunssumsuisvlng
Monitoring the System of Internal Control and Risk Management Programs (MIR) (Class 13), Thai Institute of Directors Association

annKkuviuavAnsdu (U@Qﬁu) / Positions in Other Organizations (Present)

sTEzan ALY U3EN / d0NUNineu

Period Positions Company / Organization

12549 - Yagdy | nssunisdase/ suA3ledTd (lne) $1im ()
U5E51UNTTUNITATIN AMDULVILLAZUTITENAUE
2006 - Present | Independent Director/Chairman of the Nomination, | Industrial and Commercial Bank of China (Thai) Public Company Limited
Compensation and Corporate Governance Committee

nisarsuchiinuviAArylueda / Work Experiences

Gt TYLIAN [N U3 / nnudivinau
No. Period Positions Company / Organization

2548 - 2549 | NSIUAT/NITUATUINT U3t msdulne Sria )
2005 - 2006 | Director/Executive Director Thai Airways International Public Company Limited
2 2547 - 2549 | ASINA/NTIUNTUINNS swimsngdlng ain Q)
2004 - 2006 | Director/Executive Director Krungthai Bank Public Company Limited
3 2540 - 2542 | Udndtinuiensguuns dinunensguuns
1997 - 1999 | Permanent Secretary The Prime Minister’s Office
4 2542 - 2547 | ns3uns YU, drtnnuanznssunistesiuuassusunisvasauiena
1999 - 2004 | Member of the National Anti-corruption Commission | Office of the National Anti-Corruption Commission (NACC)
5 2536 - 2540 | @uBmMsAmznIsunsUL. dninnuengnssunslesiusasumuusunmsauasUsengifiveuluses s Ghidne Uada)
1993 - 1997 | Secretary General Office of the Counter Corruption Commission

Us:3anmisns:@annnrugius:g: 10 U / Criminal-Free Track Record for the past 10 years
14§l / None
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3. u1waw &udun / Mr. Sima Simananta
nssumsf‘iﬁqmauﬁalfjunssumséas: / An Independent Director

918 73 U / Age 73 Years old

akuNiuusSEn / Positions
«  N55UN15 / Director
o UIE5IUAUZNTINNITATIVN AVUAAINDULIU LLazﬁmiw%’WU’mmﬂﬂa /
Chairman of Nomination, Remuneration and Human Resource Management Committee

SuRTasuncuauiunssunis / Appointed Date
o ufl 20 wweu WA, 2555 / April 20, 2012

nsfinun / Education
«  Master of Science in Political Science, Utah State University Uixmﬂﬁﬁ%’iam%m
Master of Science in Political Science, Utah State University, USA
. Symanstudin @191 3vnIEeUTmALAENITYR IWIAINTAAMTINGTRY
Bachelor of Science in Political Science, Chulalongkorn University

I
[
: nangasnisousu / Certifications
. Uszmadednsngrineumauy amnivedusssuenans
Certificate of Public Law, Thammasat University .
.+ Usdng, wingmsnslesiusvennndng (e.) jufl 38 Inedelesiusveiundng
Certificate, National Defense College of Thailand (Class 38), the National Defense College
+ wmdngns Director Certification Program (DCP) dsnAxdaaiuandunssunisuiening
Director Certification Program (DCP), Thai Institute of Directors Association
+ Mingms Finance for Non-Finance Director (FND) aynAudadudatunssunisuising
Finance for Non-Finance Director (FND), Thai Institute of Directors Association
+ dngns Role of the Compensation Committee (RCC) axnpuduaiuan1funssunsuisnlne
Role of the Compensation Committee (RCC), Thai Institute of Directors Association
. wéngastinuimssedugs anduinenmsaaiayu (em.) fuil 6
Top Executive Program, Capital Market Academy (CMA), (Class 6)
. véngasdesiumsyainnesiuiulussdng mneudaaduandunssunmsuislne
Ethical Leadership Program (ELP), Thai Institute of Directors Association

dnuviuevAnsdu (JaqUu) / Positions in Other Organizations (Present)
A S28ZA1 AU UM / danuiivinenu
No. Period Positions Company / Organization

1

2557 - Yagdu
2014 - Present

auTnan UATYRwAR
Member of National Legislative Assembly

Fgam
The Parliament

2| 2555 - Jaqliu
2012 - Present

U351UNIIUNINTIVE VLA UTEHIUNE
Chairman of the Audit Committee and Assessment

NITNTAUTINUY
Ministry of Labour

3 | 2551 - Yaqliu
2008 - Present

99UTEFWNTIUNG
Vice Chairman

yaisusemdlnelaazon
Foundation for a Clean and Transparent Thailand

4 | 2551 - Uaqdiu
2008 - Present

NTIUNNT
Director

anuviinendegsiatuding
Dhurakij Pundit University Council

5 | 2551 - Uaqdiu
2008 - Present

ATTUNTTITIUNITHASOU
Commissioner

dtnauauznIuNSiIvNIINaLEToU
Office of the Civil Service Commission

6 | 2546 - Yaqliu
2003 - Present

NFIUNSNOBHN
Councilor

dinauAnEnIIINIINaENI
Office of the Council of State

misasvucnikruvna1Arylueda / Work Experiences

WYTEIA

Period

1 2554 - 2560
2011 - 2017

AL
Positions

nssunsirsvnisEhedgan (n.s.)
Commissioner, Parliamentary Officials Commission

UIEN / danuiningu
Company / Organization

Fgann
The Parliament

2 2546 - 2548
2003 - 2005

LAVIBNTAMUENTIUASTISIBNIS AT OU
Secretary — General

AinnuANENIINNTINTITNSHAIS O
Office of the Civil Service Commission

3 2549 - 2552
2006 - 2009

NITUNNT
Director

swinsnsing diin (@now)
Krungthai Bank Public Company Limited

Us:3amisns:@anngrugius:g: 10 U / Criminal-Free Track Record for the past 10 years

1ail / None

m ANNUAL REPORT 2017

Dhipaya Insurance Public Company Limited




4. wWAONAUYIY 8USIA / General Somchai Dhanarajata
nssuMsidnrALUGIDUNSSUNTS3As: / An Independent Director

818 78 U / Age 78 Years old
ANKUNiUUSGN / Positions

«  N37UN13/ Director

. AYIUNNIATIREADY / Director of Audit Committee
Sufla

sundvGuillunssunis/ Appointed Date
U 2538 / Year 1995
nsfinu / Education
- IMeFBEUIENIIIIG
Joint Staff College, Royal Thai Armed Forces
o IssSgua@undnisimsun
Command and General Staff College, Royal Thai Army
« TsaSsuunefesnesinun usudigesa Useinedangy
Royal Military Academy Sandhurst, UK
- Tsssuwssuueses Sduseda Uszmeadingy
Eaton Hall National Service Officer Cadet School, UK
- Ingndsiuealau Ussinadinge
Bedstone College, UK
.« njunnAIAsuIne iy
Bangkok Christian College

nangasniseusw / Certifications

+ wmdngns Director Accreditation Program (DAP) awnaudasuan1funssumsuievlng
Director Accreditation Program (DAP), Thai Institute of Directors Association

« ndngns Audit Committee Program (ACP) asnaudaaduantunssunisuisving
Audit Committee Program (ACP), Thai Institute of Directors Association

+ Mingm3 Monitoring the Internal Audit Function (MIA) danaudaasuanitunssumsuignlng
Monitoring the Internal Audit Function (MIA), Thai Institute of Directors Association

- 1ngas Monitoring the System of Internal Control and Risk Management (MIR) axnAsduaSuan1tunssun1sustvive
Monitoring the System of Internal Control and Risk Management (MIR), Thai Institute of Directors Association

dinuvluovAnsadu (J20u) / Positions in Other Organizations (Present)

EFETeL ) AU U3t / sinuiivinanu
Period Positions Company / Organization

1| 2551 - Uaqtiu | Usesiunssunis U3t widlnn 315w (neuaud) $1in

2008 - Present | Chairman Teikoku Research (Thailand) Company Limited
2 | 2540 - Y990y | n3suNTs U3En dnge 911in

1997 - Present | Director Mitsui & Co. (Thailand) Limited
3 2509 - Yagdu | nssunng 3TN veneniiueuaznIf 9110

1966 - Present | Director Bangkok Shipping and Trading Company Limited

Us:3Gnsns:naannnruigtus:g: 10 U / Criminal-Free Track Record for the past 10 years
il / None

USBN AweUs:Auiy $730 (UHaU) s10nuUs:910 2560 n



5. UWUVUY INYulwnsy / Mrs. Nongnutch Thienpaitoon
nssumMsibnrUALUGITUNSSUNNS3As: / An Independent Director

918 67 U/ Age 67 Years old

ANKuUiuuSGn / Positions
e N33UN15 / Director
«  NI5UNNSMTIVEADY / Director of Audit Committee

Sunidsundvauidunssums / Appointed Date
« Jufl 31 wquniAs WA 2559 / May 31, 2016

nsfinun / Education
+ MB.A. (Honors), Roosevelt University 5§dadueud Useineanigowsn
M.B.A. (Honors), Roosevelt University, Illinois, USA
. Ugdvade (Reshlensudu 2) Pansamiing1dy
Bachelor of Accountancy (Second Class Honors), Chulalongkorn University

nangasniseusy / Certifications ‘

+ mingms Advance Audit Committee Program (AACP) §uil 26/2017 aunaudadiuanndunssunisuigning
Advance Audit Committee Program (AACP) (Class 26/2017), Thai Institute of Directors Association

- wéngs Director Accreditation Program (DAP) §ui 41/2005 awnendaaiuanitunssumsuidlng
Director Accreditation Program (Class 41/2005), Thai Institute of Directors Association

. Ma"ﬂqm The Job of the Chief Financial Officer, New York University & Singapore Institute of Management
The Job of the Chief Financial Officer, New York University & Singapore Institute of Management

. ‘Mﬁﬂqmi Senior Executive Program 289 J.L. Kellogg Graduate School of Management, Northwestern University
ey The Wharton School, University of Pennsylvania, Uizmﬂa‘w%'gam%m
Folavan1iudndiauinsgsianfuns wimaansaivineide
Senior Executive Program (SEP), Sasin Graduate Institute of Business Administration of
Chulalongkorn University

+  mangms Credit / Risk Management, Citibank Uszinadamls
Credit / Risk Management, Citibank Singapore

dinuviuovAns3u (J20u) / Positions in Other Organizations (Present)
13141 / None

nsaisvaiknuviaAnyluada / Work Experiences

s2EzIan AU U3t / anuiivineny
Period Positions Company / Organization

1 2557 - 2559 | NIIUAITUIMISNTAMY U3t Ainguseiudy S1ie mvw)

2014 - 2016 | Directors of Investment Committee Dhipaya Insurance Public Company Limited
2 2554 - 25504 5eaNTIUNSEIAN1TD1LA sunangilng $1in W)

2011 - 2011 | Senior Executive Vice President Krungthai Bank Public Company Limited
3 2552-2559  fiinwusgsunssnis Usen Ainedseiudy 9100 @)

2009 - 2016 | Advisor to the Chairman Dhipaya Insurance Public Company Limited
4 2549 - 2555 | N3IUNIS U3t audate (1991) $aifa mew)

2006 - 2012 | Director Double A (1991) Public Company Limited
5 2548 - 2555 | ASINAS u3tm salrlihngann $1ie @)

2005 - 2012 | Director Bangkok Metro Public Company Limited
6 2545 - 2555 | AIUNS u3Em 7177 Wesiadaead i Qmnaw)

2002 - 2012 | Director TPT Petrochemicals Public Company Limited

Us:5amisns:@anngruigius:g: 10 U / Criminal-Free Track Record for the past 10 years
14ifi / None

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



6. UAS JAUAUD / Mrs. Jaree Wuthisanti

814 60 U / Age 60 Years old

Aamnuviuusen / Positions
*  N35UN15 / Director
«  US¥5UANENTINNNTUIMISAIULEES / Chairman of Risk Management Committee

SuRTasuncuduiunssunis / Appointed Date
. Fufl 12 e wel 2555 / April 12, 2012

n1sAnwvl / Education
« Sy Unnsgsia andudadieimuuimsaans
Master of Business Administration, National Institute of Development Administration (NIDA)
- USayed Uy (ResAdendudv 1) unninerdedeslng
Bachelor of Accounting (First Class Honor), Chiang Mai University
-yl nsdanssunas daanduanusiuiiowunvfuiissmeeiiau I
Diploma in Advanced International Bank Management Program,
the Swedish International Development Cooperation Agency (SIDA)

nangasnisousu / Certifications
. vdngns fuimssedugeinunisiuazniswded fuil 9/2016 an1tuineinmsmsi
Top Executive Program in Commerce and Trade : TEPCoT 9/2016, Commerce Academy
. Mﬁﬂqm Executive Leadership Development Program (ELDP) U 2558 ﬁmmiﬂ‘;ﬁlwﬂ 10 (WR1TL)
Executive Leadership Development Program (ELDP) (Year 2015), Krung Thai Bank Public Company Limited
. wangms fuimsseduge aniuineinsnatenu () §u16 aaandnninduvisussmealne
Capital Market Academy Leadership Program (Class 16), the Stock Exchange of Thailand
- vangasnstesiusweranininiaigiunenyu fu19 Inerdelesiusvernndng
National Defense Course for the Joint State»Privgte Sectors (Class 19), the National Defense College
- Wdngms Director Certification Program (DCP) §ul 29/2003 asnpuduaiuan1funssunisuienlne
Director Certification Program (DCP) (Class 29/2003), Thai Institute of Directors Association

duinudvluovdnsadu (J2q0u) / Positions in Other Organizations (Present)

U3EW / aanudivingu
Company / Organization

TETIAN ALY

Period Positions

FUIATHAILNIEMNIvUIANA LA IR DULIUSE ALY
Small and Medium Enterprise Development Bank of Thailand

1| 2560 - Uaqdu | NIIUMNT UWaENITUNITUIMS
2017 - Present | Director

U3 iniiduenlides $1in
KTB Advisory Company Limited

2 | 2555-U9q0u | nssumsuTEM
2012 - Present | Board of Directors

misasuchiinuvidArylueda / Work Experiences

TYTEIA

ALY

U3EN / d@anuinvinanu

Period

1 2555 - 2560

2012 - 2017

Positions

soenssunsgadanislug fuimsansau
agugIIvUIalvg 1

Senior Executive Vice President,

Managing Director Corporate Banking Group 1

Company / Organization

swimsngilng din @vw)

Krungthai Bank Public Company Limited

2 2554 - 2554
2011 - 2011

iaﬂﬂiiumitgé’mmi
Senior Executive Vice President

FUIANTTULIN 1R (W)
Thanachart Bank Public Company Limited

3 2551 - 2554
2008 - 2011

soenssunsfIanislng
Senior Executive Vice President

suIAsUATAAN LMY 1R (Wvy)
Siam City Bank Public Company Limited

Us:3anisns:ri@aniingruigtus:o: 10 U / Criminal-Free Track Record for the past 10 years

aifl / None

USUN AwgUs:Nung 100 (UKau)

srwnuUsT 2560 m



7. MYAGIY WYKUIFY / Mr. Chatchai Payuhanaveechai

819 57 U/ Age 57 Years old

aKUNIUUSEN / Positions
«  N35UN15 / Director
«  NIIUNITUIMIT / Director of Executive Committee

SuRlasuncuduiunssuns / Appointed Date
o Jufl 29 wweu WA, 2558 / April 29, 2015

nsfAinwn / Education
. UImsgsheumdndin Pasnsalmine1dy
Master of Business of Administration, Chulalongkorn University
.« Uimsgstatadie uninendusssumans
Bachelor of Business of Administration, Thammasat University

nangasnisausw / Certifications

. vdngns fuimsseiuge Suil 22 (an) antiAneimsmaam
Certificate Course in Capital Market for Executives Class 22, Capital Market Academy

« wdingns MIVIMTNUAIASIWALN NN JUTT 6 (Usw) andunssunind
Certificate Course in Public Administrationl and Law for Executives Class 6, Prajadhipok’s Institute

+ Wdngms Director Certification Program 3uil 116 (DCP) aanAuddsuanidunssumsuigvlng
Director Certification Program Class 116 (DCP), Thai Institute of Directors Association

. vdngns UstnalledasssainAuiadmiuguimsmanisuwnd fuil 2 (Wsw) aandumszuninduazunmeant
Certificate Course in Good Governance for Medical Executives Class 2 (MDKPI),
Prajadhipik’s Institute and The Medical Council of Thailand

- vdngasfiey dmiufihsedugeinunisilesmsunases Lﬁaaﬁ’uauumsﬁﬂLﬁumumuLmesziwﬁﬁmaa
wrvmamdInsziagi (aumn.) fuil 1 anamamdniiowsuiu (Usswelng)
The Royal Initiative for Advanced Leadership Program about Politics and Governance (RAP) Class 1,
Pillars for the Kingdom Organization (Thailand) ‘

- wingms imdnifteukufiufihsedugeumssiisvemssUmaAIwzegn (@un) Jui 2
anpuEvidniieusuAy (Uszmelne)
Pillars for the Kingdom Program: The Royal Initiative for Advanced Leadership (RIAL) Class 2,
Pillars for the Kingdom Organization (Thailand)

dnnuviuovdnsdu (J9q0u) / Positions in Other Organizations (Present)

EFIETET0| RN U3HM / aanuiivinanu
Period Positions Company / Organization
12558 - U9ty dwnemi/nssunis CUGRERLHG
2015 - Present | President and CEO/Director Government Savings Bank
2 2558 -Uagdu | nssums Usdnmdnninddanisnewu Wuend $1ifa (umww)
2015 - Present | Director MFC Asset Management Public Company Limited
3 Yagtiu NITUNTUIMS UIHW ndnnes 9nin
Present Executive Director Lak Thong Company Limited

nsasvdiinuvhaAryluada / Work Experiences

3282180 AU U3V / anufivinany
Period Positions Company / Organization
1 2555 - 2557 | 30INIIMIHIANTS suimsnansine $1ia (W)
2012 - 2014 | Executive Vice President Kasikorn Bank Public Company Limited
2 2551 - 2557 | ASINAISUIMS U3t Bedendnslne S
2008 - 2014 | Executive Director Kasikorn Leasing Company Limited

Us:3a@misns:ndanngruiglus:g: 10 U / Criminal-Free Track Record for the past 10 years
il / None

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



8. ungUs:NA AVIBYQ / Mr. Prapas Kong-led

918 56 U / Age 56 Years old

AMKUNtUUSGN / Positions
«  N33UN17 / Director
« USEBIUAMENTIUNITUIIENAUIE/ Chairman of Corporate Governance Committee

Sunldsuncvauidunssunis / Appointed Date
+ uil 26 weEAn1eu w.A. 2557 / November 26, 2014

n1sANYY / Education

+ U3gyey1n International Tax Program Certificate and Master of Laws (ITP/LL.M.),
Harvard Law School, Harvard University, Massachusetts Uizmﬂﬂm%’ﬁam’%m
International Tax Program Certificate and Master of Laws (ITP/LL.M.),
Harvard Law School, Harvard University, Massachusetts, USA

- wRtadinlve dineusufnwingruneuinufvadinean
Barrister-at-Law, Institute of Legal Education of the Thai Bar

o dRranstude (HesAdoudunu 2) unine1ausumusg
Bachelor of Laws (second class honor), Ramkhamhaeng University

hanﬂmsmsausu / Certifications
. ‘wanamw‘uSmiﬂiumumiaﬁlﬁﬁmuﬂuad Su‘w 21 Anendensyfisss
Natlonal Academy Justice, Class 21, JudICIal Training Ipstltute
. wﬁngmﬁnﬁmimiﬁumiﬂﬁamﬂ%’gizﬁugd (usa) Ui 3 nsulny@nan
Finance and Fiscal Management Program For Senior Executive (FME), Class 3, the Comptroller General’s Department
- vdngmstinumsszdvgaiienisadiand sui 3 andunisadieed
Senior Executive Program for Nation-Building, Class 3, the Nation-Building Institute
+ mdngn3 Director Certification Program (DCP) asnAuauaiuan iunssun1susenlne
Director Certification Program (DCP), Thai Institute of Directors Association
+ ndngn3 Audit Committee Programs (ACP) danaudaaiuaondunssunisuisving
Audit Committee Program, (ACP), Thai Institute of Directors Association
- wdngms Financial Institutions Governance Program (FGP) aisnAndaiasuandunssunisussving
Financial Institutions Governance Program (FGP), Thai Institute of Directors Association
+ mdngn3 Financial Statements for Directors (FSD) aynAvdaiuan1tiunssunmsuidving
Financial Statements for Directors (FSD), Thai Institute of Directors Association
- wdngms Role of the Nomination and Governance Committee (RNG) asnandaeasuanfunssunsuisving
Role of the Nomination and Governance Committee (RNG), Thai Institute of Directors Association
+ mdngn3 Role of the Compensation Committee (RCC) asnANduiaiuaniunssun1susenine
Role of the Compensation Committee (RCC), Thai Institute of Directors Association
« wingasiendetesiunvenandns (We. Jui 56)
Certificate, National Defense College of Thailand (Class 56)
- MANgRIUIMIsEAUEY AUAMEINISNESY SU 6 (3N, Su 6) aaTuineniswaay
Executive Program in Energy Literacy for a Sustainable Future Program (TEA Class 6), Thailand Energy Academy
- vdngmsfusmaseaugs aniuivenniseanayu Juil 21 (em. 21)
Executive Program in Capital Market (CMA Class 21), Capital Market Academy

dnuvluovAns3du (U290u) / Positions in Other Organizations (Present)

e 32821981 AU U3V / annufivinany
[\[eH Period Positions Company / Organization

2560 - {]asruu mmmams ammmusmsuumswmu
2017 - Present Managmg Director Public Debt Management Office
2 | 2558 -Uagdu | @undin anmduiadoumsuisuiszina
2015 - Present | Member National Reform Steering Assembly
3 2558 - ety | nssunng UIEM meenseAuneuiies $1in (uvvw)
2015 - Present | Director Don Muang Tollway Public Company Limited
4 | 2555 - Ut | nsums SUIATRRNAY
2012 - Present | Director Government Savings Bank

nisasuchiinuviAArylueda / Work Experiences

aau szazAN AnusAUe U3EN / d@anuivinanu
No. Period Positions Company / Organization

2558 - 2560 | T09UdANTENTINITART (TNUTMITEAUEY) AUNNUUAINTZNTNNITARI NITNTRNIAG

2015 - 2017 | Deputy Permanent Secretary Office of the Permanent Secretary for Finance, Ministry of Finance
2 2558 - 2558 | ANSIVTIVNINTENTNNIAST (HnuTmssedugq) FNUUEANTENTNNIAGY NTENTNNIAG

2015 - 2015 | Inspector General Office of the Permanent Secretary for Finance, Ministry of Finance
3 2556 - 2558 | Us¥5IUNIIUNIT U3t Tsausuesia e (i)

2013 - 2015 | Chairman The Erawan Group Public Company Limited
4 2556 - 2558 | N3IUATS Uit nyslnenguane driia

2013 - 2015 Director KTB LAW Company Limited
5 2555 - 2558 Usnwnguang (@Rnsvsigand sz 10) AINUURANTENTNNIATY NTENTHNTAT

2012 - 2015 | Legal Advisor (Legal Officer, Advisory Level 10) Office of the Permanent Secretary for Finance, Ministry of Finance
6 2555 - 2555 | gfimnnwwihmiauglueaeien AaeIaN

2012 - 2012 | Presiding Judge of the Criminal Court The Criminal Court
7 2544 - 2555 | gRNINWIA1AN1E8ININA1N Fan1donsnans

2001 - 2012 | Judge of the Central Tax Court Central Tax Court
8 2541 - 2544 winwUsedinsensa terlusiuni fivnnwimanidensnan | nsensisefissy

1998 - 2001 | Judge of the Ministry worked as Judge of Central Tax Court Ministry of Justice

Us:5amisns:@anngruigfus:g: 10 U / Criminal-Free Track Record for the past 10 years
14ifi / None

USBN AweUs:Auiy $730 (UHaU) s10nuUs:910 2560 n



9. U1g3cJuU NMAUU / Mr. Watana Kanlanan

818 55 U / Age 55 Years old

AMKUviuusen / Positions
*  N33UN15 / Director
«  NIIUMIUSTENAUIA / Director of Corporate Governance Committee

SuRlasuncuuiunssuns / Appointed Date
« Jufl 28 wwneu w.A. 2558 / April 28, 2015

n1sAnYl / Education
« USgey v MA. (Arts) Economics, Roosevelt UssinAiansgomani
Master of Arts (Economics), Roosevelt University, USA
o widgemansiudin fuNTRaIn NNINYIAYSTINATERS
Bachelor of Business Administration (Marketing), Thammasat University

nangasnisausy / Certifications

+ mdngn3 Director Accreditation Program (DAP) asnasauiaiuan1iunssunmsuidnlne
Director Accreditation Program (DAP), Thai Institute of Directors Association

. wdngasiennsUssiufossiuge (Ua) fuil 5 antuinemsussiufosedugs dina aun.
Thailand Insurance Leadership Program Class 5, OIC Advanced Insurance Institute

« CFO Academy: Advance Program

o lpssmsiewndirganuduiioondn Jsemadealus
Professional Leader Development Program, CLC, Singapore

.« vidngms MIUIMIdnagns
Strategic Management Program

«  Sedgwick Diploma Course

annkuviuavAnsdu (Uvqﬁu) / Position in Other Organizations (Present)

szazan ALY U3EN / d0NUNIneu

Period Position Company / Organization

12557 - gty | daannsihe dheussiudouagumamingau 3T Uav. iia (uvnaw)
2014 - Present | Manager Vice President, Insurance and Asset Management Department | PTT Public Company Limited

misarsuchiinuvidArylueGa / Work Experiences

S8R RN U / danuiivinau
Period Position Company / Organization
1 2552 - 2556 | vnthiiu fheUsziudowazuimsmingau UIEN Uan. 91An (L)
2009 - 2013 | Team Leader, Insurance and Asset Management Department PTT Public Company Limited

Us:5amisns:r@annnrugius:g: 10 U / Criminal-Free Track Record for the past 10 years
14l / None

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



10. uWA3AISSTU NIrYUNUE/ Ms. Wilaiwan Kanjanakanti

919 51 U/ Age 51 Years old

ANKUNiUUSGn / Positions
«  N39UN15 / Director
.« NIIUNITUINIT / Director of Executive Committee

SuRlaSuncuduiunssuns / Appointed Date
o ufl 24 wwneu W, 2560 / April 24, 2017

nsfiny / Education
.« Inermansundndin (MS. in AIS) Auzwndlvemansuaznstyd aunaansalumivende
Master of Science in Accounting Information System (M.S. in AIS),
Faculty of Commerce and Accountancy, Chulalongkorn University
- Uadvndia aagvndvemansuaznistyd pnaansaluningidy
Bachelor of Accountancy, Chulalongkorn University

nangasnisausw / Certifications .

. vdNgas WaLNTNUIMITeINTENTINIAS JURl 8/2555
Executive Development Program 2012 (Class 8)

+  7Mangns TLCA Executive Development Program (EDP 12)
TLCA Executive Development Program (EDP 12)

. Mﬁ'ﬂgm Leadership Development Program (LDP-HBS) i:uﬁ 2 Harvard Business School i8elé
Leadership Development Program (LDP-HBS) (Class 2), Harvard Business School, Shanghai

. vdngmsmsaunguivnseyalval MOBEX ufl 25
Modern Banking Executive Development Program (Class 25)

+ wingns Director Certification Program (DCP) §uil 234/2560 awnAudaiuan1funssunmsuidvlne

Director Certification Program (DCP) (Class 234/2017), Thai Institute of Directors Association

annkuviuavAnsdu (Uvqﬁu) / Position in Other Organizations (Present)

AAUS
Position

JvELIAN

Period

1 .. 2559 - Yaqtu
Nov 2016 - Present

fnenssunisgdanislng uleuiensduuas Taydosdns
Executive Vice President, Group Finance and Accounting Policy

UIEN / danuiingu
Company / Organization

UIEN Unn. 9110 (Unww)
PTT Public Company Limited

2 w2560 - Jaqlu | Assumns U3 Uan. nSu BuiwesE d1ife (Usuinedealus)
Feb 2017 - Present | Director PTT Green Energy Pte. Ltd. (Singapore)

3 w2559 - Jagiu | nssums U3EM Uan. dhifukagnisiuan $1in
Apr 2016 - Present | Director PTT Oil and Retail Business Co., Ltd

nisarsuchiinuviAArylueGa / Work Experiences

ARAUS
Position

3THLIAN

Period

1| w.A. 2559 - §1.A. 2560
May 2016 — Mar 2017

AITUANT
Director

U3EN / danudivineu
Company / Organization

U3HW PTT Regional Treasury Center Pte. Ltd.
PTT Regional Treasury Center Pte. Ltd.

2 1.8, 2559 — m1.A. 2559
Jun 2016 - Oct 2016

Hann1seuIMINTTRu
Vice President, Treasury

UTEn Uan. 911 (W)
PTT Public Company Limited

v S a

nIsuNsluAMENTINMSIT TN TaumsUydusms

3 d.A. 2557 —3l.8. 2560

Aug 2014 — Jun 2017 | Member of Executive Board

Sy o o <
anivdnlnd Tunszusunyddud

Federation of Accounting Professions under the Royal Patronage of

His Majesty the King

4 | n.g. 2557 - W.A. 2559
Sep 2014 - May 2016

oo e A a
HannsEeUIuIIS
Vice President, Managerial Accounting

UTEN Yan. 911 (W)
PTT Public Company Limited

5 u.A. 2555 —d.A. 2557
Jan 2012 - Aug 2014

daan1sdeuleunenazseuutyd
Vice President, Accounting Policy and Advisory

VI Uan. 9110 (Unwu)
PTT Public Company Limited

Us:5amisns:@anivngrugius:g: 10 U / Criminal-Free Track Record for the past 10 years

13l / None

USUN AwgUs:Nung 100 (UKau)

sovuUs:U 2560 m




11. UNYAUAY QaaSaé / Mr. Somchai Poolsavasdi

818 60 U / Age 60 Years old

ANKUvtuuSen / Positions
« N354T / Director
o NITUNITATIN AAUAAIRNDULNY LLasu%miw%'wmﬂiuﬂﬂa /
Director of Nomination, Remuneration and Human Resource Management Committee

SuRidsundvauiunssums / Appointed Date
- Yuil 24 wwiey wa. 2560 / April 24, 2017

n1sANYY / Education
- Symansunidadin aniviendesssuenans
Master in Political Science, Thammasat University
« dimanstudia uninedussueans
Bachelor in Law, Thammasat University

nangasnisausw / Certifications
« vidnges mstesiuswenandniniaigsamentu (1Wse.) fu 19 Inerdedesiusvernndns
Certificate in National Defence Training Program (Class 19), National Defence College of Thailand
«  The Customs International Executive Management Program (CIEMP)
« MFNRLINTIANIG Mini MM
Mini MM Program

annKkuviuavAnsdu (Uvqﬁu) / Position in Other Organizations (Present)

seEzaT AU UIEN / danuiiingu
Period Position Company / Organization
1 | 2558 - Yaqtu | wenauiAusIIUANEnS AUIAUGIIUANENT
2015 - Present | President Of Thammasat Association Thammasat Association
2 2558 - gty | Ussonudheiamnadaaunaufnuagainawisssmnelng aupufiwinganauisUsemelng
2015 - Present | Director Of Technical Department Of Thailand Boxing Association | Thailand Boxing Association

nisasudnkuvnaAryluada / Work Experiences

EFER Y AU U3EW / snnudivinenu
Period Position Company / Organization
1 2555 - 2560 | ®3UA NINATINATR
2012 -2017 Director General Excise Department
2 2554-2555 | oBud NIUARNING
2011 -2012 | Director General Customs Department
3 2553 - 2554 | 593UdAnIEnsNn1TAGa NILNTHNIAR
2010 - 2011 | Deputy Permanent Secretary Ministry of Finance
4 2552 - 2553 Q’mmiwmiﬂiwnamiﬂﬁd NITNTINITAS
2009 - 2010 | Inspector General, Ministry of Finance Ministry of Finance
5 a.A. 2551 | sesauddulTiuysw NIUAANINT
Oct 2008 Deputy Director-General Customs Department

Us:3@n1sns:maannnruigtus:g: 10 U / Criminal-Free Track Record for the past 10 years

13l / None

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



12. unwdedy JuUstyrynr/ Mr. Luechai Chaiparinya

919 59 U / Age 59 Years old

ANKUNiUUSGn / Positions
«  N39UN15 / Director
« USE5IUANENTINNTUITMSAUEAEY Chairman of Risk Management Committee

SuRlaSuncuduiunssuns / Appointed Date
« Jufl 2 figuigu w.A. 2560 / June 2, 2017

nIsAnu / Education
 UImIgshiaunduiin uninendeveunniu
Master of Business Administration, Khonkaen University
. AadeansUudie @Enwitans) uniineaodesil
Bachelor of Arts, Chiang Mai University

nangasniseusy / Certifications .
+  ingns Director Certification Program (DCP) juil 248/2017 awnAudaiuan1dunssunsuidvlne
Director Certification Program (DCP) (Class 248/2017), Thai Institute of Directors Association
. Mﬁ'ﬂzjm Digital Banking &Inspirational Leadership
Digital Banking &Inspirational Leadership
. ﬁﬁ"ﬂqjm Executive Brand Solicitation
Executive Brand Solicitation
«wlsvienstesiusazudly NPL
Policies to prevent and resolve NPL
« nsldanuluszuu Lead and Sales CRM
Operating System Lead and Sales CRM
. ‘Mﬁuﬂqmi Executive Leadership Development Program (ELDP)
Executive Leadership Development Program (ELDP)
+  7Mangns KTB Digital Banking Workshop
KTB Digital Banking Workshop
+  7ANgns Proud to be a Good Leader
Proud to be a Good Leader
+ Influencer gas1mdauianisiudeuulag
Influencer The power of change
. ‘Vié"ﬂqms Strategic Marketing Plan for Service Marketing
Strategic Marketing Plan for Service Marketing
. wéngastinuimsmsnd fuil 4 yadBamtudfeulousiasugiiansads (@n.)
Fiscal Executive Program (Class 4), Fiscal Policy Research Institute Foundation (FPRI)

annkuviuavAnsdu (Uvqﬁu) / Position in Other Organizations (Present)

2821981 ALY U3EN / d0nuNingu

Period Position Company / Organization

1| a; 2560 - gty | sesnssunisgdnnisive) fuimsaneu suimangdlng $1im (@mw)
aenuasaTgsiTadnuaYIetey
Oct 2017 - Present | Senior Executive Vice President — Head of Retail Banking Sales & | Krung Thai Bank Public Company Limited
Distribution Group

2 f.n. 2559 - YaqUu | n3sums Utm nyslne-weng Ysziudin $1im (umww)

Oct 2016 - Present | Director Krungthai-AXA Life Insurance Public Company Limited
3 w.A. 2560 - Jagtu | nssunng U3t nytlnegsiadads d1in

May 2017 - Present | Director KTB Leasing Company Limited

nsaisvdiknuviaAnylueGa / Work Experiences

J28zIa0 AU U3t / anuiivineny
Period Position Company / Organization
1| dn. 2559 - ne. 2560 | geenssumsgaanisivgjernla duimsaeanu swimsngslng 9110 o)
aenunagnsuavndniusiedey
Aug 2016 - Sep 2017 | First Executive Vice President - Managing Director Krung Thai Bank Public Company Limited
Retail Strategy Product & Segmentation Group
2 e 2556 - n.A. 2559 | Eaenssunsgdnnsive) fuimsndy nduadetne au.2 suimsngdlng $1in (mw)
Aug 2013 - Jul 2016 | Executive Vice President Sector Head Northern Region Network 2 | Krung Thai Bank Public Company Limited
3 A 2553 - A 2556 | Aenssun1sgdnnisng Juimangu nauiesetieunsads 1 suimsngdlvg 91im (@vaw)
Jul 2010 = Jul 2013 | Executive Vice President Sector Head Metropolitan Network 1 Krung Thai Bank Public Company Limited

Us:5amisns:@annnrugfus:g: 10 U / Criminal-Free Track Record for the past 10 years
14if / None

USBN AweUs:Auiy $730 (UHaU) s10nuUs:910 2560 ﬂ



13. as.Auws Aundana / Dr. Somporn Suebthawilkul

818 56 U / Age 56 Years old

ANKUNIUUSEN / Positions
- nssun1sgdanislng / Managing Director
*  NT3UN1T / Director
« NSIUAISUIYT / Director of Executive Committee
+  NITUMIUTTENAUIA / Director of Corporate Governance Committee
« AFIUANTUIMSANLEES / Director of Risk Management Committee
+ NFIMNNTUIIIMSAIWU / Director of Investment Committee

Sunldsuncvauidunssunis / Appointed Date
o u?l 1 unsaw WA, 2554 / January 1, 2011

n1sAnul / Education
« USgnen SUsTAEUANENS NnINendusImAIu
Ph.D., Public Administration, Ramkhamhaeng University
- U Sgransundaudie umninerdesssuenans
Master of Arts in (Political Science), Thammasat University
« U3 dRmansindgia uninendeasunu
Bachelor of Laws, Sripratum University
« D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of Maritime Studies, Plymouth, England
« B-TECH Diploma, Nautical Science, Plymouth Polytechnic College, England

nangasnisausw / Certifications .
- vdngesudndfsssufiouszudulae Juil 5 (usU.5) Inenduenadgsssuugy
Rule of Law for Democracy (Class 5), College of the Constitutional Court
+ wdngasmstesiusweiandng (we. 58) Inerdedesiusveraning
Certificate, National Defense College of Thailand (Class 58), the National Defense College
« wAngasUIMITEAUEY antiAinenseainny Juil 18 (39n.18)
Leadership Program (Class 18), Capital Market Academy
« wAngasmMIuIMaAsegivassardmiuinuimssedugui 6 (Uaa.e) aandunszuning
Public Economic Management for High Executive, King Prajadhipok’s Institute (Class 6)
- vdngesiannduiusszauiuimsuil 14 (wav.14) nesinun
Executive Relationship Development, Royal Thai Army (Class 14)
- widngms Director Certification Program (DCP) ayneuduaSuaadunssunisusdvine
Director Certification Program (DCP), Thai Institute of Directors Association
- Mini MBA IMDP juil 3 psugwndiveransuaznisday® wnivendusssueans
Mini MBA; IMDP, Faculty of Commerce and Accountancy, Thammasat University (Class 3)
e General Insurance Management for Overseas, Bowring, UK
«  Motor Insurance Executives Seminar, Australia
« Risk Management, India Insurance Institute, Puna, India

diniviuevAnsdu (J9qUu) / Positions in Other Organizations (Present)

38R AU U3 / aanuiivinau
Period Positions Company / Organization
1| wa. 2559 - Yaqlu | wienawaw F1geusuAaRIANWUsEmAlnelunssususgUiug
May 2016 - Present | President Royal Automobile Association of Thailand

2 2555 - Uaqiu 599UTEEWNTIUNNT 3T Aineuseiudin dria (maw)

2012 - Present Vice President Dhipaya Life Assurance Public Company Limited
3 2557 - Jagu Usgsu 3T Ainguseiudy Siie (@, an)

2014 - Present Chairman Dhipaya Insurance Company Limited (Lao PDR)
4 2556 - Yagdu N3IUNT awanUsziuinaiylne

2013 - Present Director Thai General Insurance Association
5 2556 - Jaqiu N3IUNT UIT nandumsesiszausisanse $1in

2013 - Present Director Road Accident Victims Protection Company Limited
6 2558 - Uaqiu NIIUNNT antuninennsuyed uminedesssumans

2015 - Present Director Human Resources Institute, Thammasat University

misarsuchiinuvidArylueda / Working Experiences

S28ZIAN AU U3t / anuiivineny
Period Positions Company / Organization
1 2541 - 2553 nssunsgdanslug UITM nanduATesElsrausisansa $1in
1998 - 2010 Managing Director Road Accident Victims Protection Company Limited
2 2539 - 2541 509UsE5IUNITUNS U3 A wesduounae 3in
1996 - 1998 Vice President DP Survey & Law Company Limited

Uszdfinanssindamenguaneluszes 10 U/ Criminal-Free Track Record for the past 10 years
laifl / None

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



14. UWUIANUNT 1IB9URIE / Mrs. Nonglux lamchote

914 55 U / Age 55 Years old

AlIKUY / Positions
- fenssun1sgdanislng / Assistant Managing Director
+ @vWNTUSEN / Company Secretary
. Lammmﬁﬂmsmiumw‘%ﬁw / Secretary to the Board of Directors
+ @UYNMIAMLNTINNTUTIENAUG / Secretary to the Corporate Governance Committee
o WUIUNTIAUSATINNITAIIMN ANUAAIRDULNIY LLHZ?U%M’]?V\%WEJ’]H?UF’WG /
Secretary to the Nomination, Remuneration and Human Resource
Management Committee

nsAnYY / Education
« Uy vuimsgstia anmsdanis uminerdersuasunsils
Master of Business Administration (General Management), Srinakharinwirot University

nangasn1sousl / Certifications

- védngns Company Secretary Program aynAnduaiuan iunssunisussvlne
Company Secretary Program, Thai Institute of Directors Association

» Leader Succession Program (LSP) §ufl 4 yafiSan1iuidouasiinnnedniniasy
Leader Succession Program (LSP) Class 4,
Institute of Research and Development for Republic Enterprises

. vdngasURTRnmauIynITuIET (FPCS 29) amnauuisnanngideoulne
Fundamental Practice for Corporate Secretary (FPCS 29),
Thai Listed Companies Association

UstdAunisnd / Experience
. ggmnensthenineinsyaaauazuimsnily
Director of Human Resources and Administration Department

Us:5@nsns:ma@aningruiglus:g: 10 U / Criminal-Free Track Record for the
past 10 years
« lifi / None

USUN AwgUs:Nung 100 (UKau)

sovuUs:U 2560 ﬂ



QUSHISS:QUAY
SENIOR EXECUTIVES

1. as.Auws Aundana / Dr. Somporn Suebthawilkul

819 56 U / Age 56 Years old

AKUvtuUSEn / Positions
- nssun1sgdanislng / Managing Director
«  N33UN15 / Director
«  N33UNIUIMT / Director of Executive Committee
« NITUMIUITENAUIA / Director of Corporate Governance Committee
.« ASIUMIUSMNIANULEYS / Director of Risk Management Committee
+ NITUMTUIMIINTAMU / Director of Investment Committee

SuRldsundvGuiunssums / Appointed Date
o Tui 1 unsian WA, 2554 / January 1, 2011

nIsAnw / Education
- Usygien Sgusgenaumans uniinendesiudium
Ph.D., Public Administration, Ramkhamhaeng University
- Uyl Sgenansumdaudio unninerdusssuamans
Master of Arts in (Political Science), Thammasat University
- Usyge3 dhmansindgin univendoasuyu
Bachelor of Laws, Sripratum University
« D.O.T. Class 3, Maritime Studies, Navigation & Deck Officer, School of Maritime Studies, Plymouth, England
« B-TECH Diploma, Nautical Science, Plymouth Polytechnic College, England

nangasnisousw / Certifications .
- vidngmsvdndfssauiioussrisulae Juil 5 (usU.5) Inenderasgosauym
Rule of Law for Democracy (Class 5), College of the Constitutional Court
+ vangmamsdestusvenandng (We. 58) Inendulestunvenandns
Certificate, National Defense College of Thailand (Class 58), the National Defense College
« vidngmsfuimsseugs aniuineniseanau Juil 18 (1m.18)
Leadership Program (Class 18), Capital Market Academy
.+ vidngmsmsuinsiasegivastsurdnsuinuImssgdugeun 6 (Uea.6) an1funsgunindn
Public Economic Management for High Executive, King Prajadhipok’s Institute (Class 6)
. vidngmsfiannduiusseAuguImsIui 14 (wau.14) nasvinun
Executive Relationship Development, Royal Thai Army (Class 14)
+  Wingns Director Certification Program (DCP) asnAudaiaiuanitiunssunsuidlng
Director Certification Program (DCP), Thai Institute of Directors Association
+ Mini MBA IMDP ufl 3 asgmidisernansuaznsiad unnine1dusssuaans
Mini MBA; IMDP, Faculty of Commerce and Accountancy, Thammasat University (Class 3)
e General Insurance Management for Overseas, Bowring, UK
«  Motor Insurance Executives Seminar, Australia
¢ Risk Management, India Insurance Institute, Puna, India

dinuvluovAnsadu (U990u) / Positions in Other Organizations (Present)

52821981 ARAUS UEN / danunvingu

Period Positions Company / Organization
1 wa. 2559 - Jaqliu | wenaueu smemsuRaauwissmalnglunssususguiug
May 2016 - Present | President Royal Automobile Association of Thailand

2 2555 - Jagdu 399UT¥TUNTIUNT U3t Aineuseiutin Siia maw)

2012 - Present Vice President Dhipaya Life Assurance Public Company Limited
3 2557 - Uaqtu Usesu U3 Ineuseiudy diia (@d. an)

2014 - Present Chairman Dhipaya Insurance Company Limited (Lao PDR)
4 2556 - Uagtiu N3IUNNT awAuUsziviveiylng

2013 - Present Director Thai General Insurance Association
5 2556 - Uaqiu N3IUAT UIEM nanAuATesEszausisansa 91in

2013 - Present Director Road Accident Victims Protection Company Limited
6 2558 - Yaguu NIIUNT an1iumSnensuyed wnIvedesssueans

2015 - Present Director Human Resources Institute, Thammasat University

msdisvciinuvAdAAngiuada / Working Experiences

e FTULIA AU U3EM / aenuiivienu
No. Period Positions Company / Organization
1 2501 - 2553 nssunsEanTsivey U3t nanduasesiiszausdainsa S1in
1998 - 2010 Managing Director Road Accident Victims Protection Company Limited
2 2539 - 2541 509Us¥EUNTINNT VST ARl wesdueusasd 9in
1996 - 1998 Vice President DP Survey & Law Company Limited

UsziRmsnsevianienguaneluszes 10 U/ Criminal-Free Track Record for the past 10 years

il / None

m ANNUAL REPORT 2017
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2. uwUs:AnS3y AUNSIASUY
Mr. Prasitchai Soontrapirom

919 57 U / Age 57 Years old
ANIIKUY / Positions
+ 93n3IuNSEAANSIve) / Deputy Managing Director
.« NITUNITUIMISAIULEES / Director of Risk Management Committee

MIsAnw / Education
+ USgyin3uimsgsna anwinnsdanis (Aesiiendudu 1) sminerdengann
Bachelor of Business Administration (First Class Honors), Bangkok University

Us:Aun1snd / Experience
- denssun1sgdanislug / Assistant Managing Director
- denssunisgdanislng usem nalvenilauseiude $1in
Assistant Managing Director, Krungthai Panich Insurance Co., Ltd

Us:3ansns:iadaningruigius:o: 10 U / Criminal-Free Track Record
for the past 10 years
« Ll / None

3. UNy3dy AIaFyossru
Mr. Wichai Likhitchaiwan

818 57 U/ Age 57 Years old

AIIKUN / Positions
- sewnssumsdnnislug / Deputy Managing Director
.« ASIUNMTUSINIAMULERS / Director of Risk Management Committee

n1sfAinul / Education .
« Yywn3uimsgsia anvinisdnnisily aminendesudung
Bachelor of Business Administration (General Management),
Ramkhamhaeng University

Us:Aun1snd / Experience
. denssun1sgdanislug / Assistant Managing Director
« geemsihedseiudodange
Director of Miscellaneous Insurance Department

Us:5@nsns:maannnhuiglus:o: 10 U / Criminal-Free Track Record
for the past 10 years
« Lifl / None

USBN AweUs:Auiy $730 (UHaU) s10nuUs:910 2560 ﬂ
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4. gdu ArunANSIVA
Mr. Tone Tansuittiwong

918 57 U/ Age 57 Years old

ANIIKUY / Positions
« 399n33UMs{IAN1sIvie) / Deputy Managing Director
«  NFIUNITUIMIIAIUELS / Director of Risk Management Committee

MsAinu / Education
- Usgavadifuszend (renfinnes) (Aesitend) andudadiniamuimsmans
M.Sc. (Applied Stat., Computer) (Honors), National Institute of Development
Administration

Us:Aunsnd / Experience
. é"u‘?ﬂﬂﬁunﬁﬂﬁmmﬂwny Assistant Managing Director
« dismymaluladanseumna (Wouwigdwemsiie)
uazdnwinmsgilernamaluladansauna (Heuuigdienssunisgdanisg)
Director of Information Technology Department and Acting Information
Technology Executive

Us:53Gn1sns:m@anwngruiotus:o: 10 U / Criminal-Free Track Record
for the past 10 years
« laifl / None

5. as.Uslund 3yadnalza
Dr. Pramote Viboonkijchote

919 56 U / Age 56 Years old
dlIKUY / Position

. denssun1sidnnislvg / Assistant Managing Director

MsAinuy / Education

- Usgyaien USsanufidadin (Masfannsssiniuig)
UMINGIFYTVAIUNTN WY
Doctor of Philosophy (Good Governance Development),
Chandrakasem Rajabhat University

« U nuimsgsia a1n1seatn anmivendesudumng
Master of Business Administration (Marketing), Ramkhamhaeng University

« Ul lnineieans awidssrnsuaznisiau @atudndiniauuimsaans
Master of Science, (Population and Development),
National Institute of Development Administration

nangasausu / Certification .
«  Leader Succession Program (LSP) Juil 5 yaflSaniuideuasiniutesinsniady
Leader Succession Program (LSP) Class 5,
Institute of Research and Development for Republic Enterprises (IRDP)

Us:aunisnd / Experience
- dghwemsthedsgiudesnsud wazdnunsigenisdeufifinsuseiusgy
Seud
Director of Motor Insurance Department and Acting Director of Motor
Insurance Operations Department

Us:53Gn1sns:n@anwngruigtus:o: 10 U / Criminal-Free Track Record
for the past 10 years
« laifl / None

Dhipaya Insurance Public Company Limited



USUN AwgUs:Nung 100 (UKau)

6. UNWAITUUN IVJANA
Mrs. Sujinna Meksakul

918 57 U/ Age 57 Years old

ANIKUN / Positions
. ﬂﬁiaﬂiimmi%’ﬁ'ﬂmﬂﬁ@ / Assistant Managing Director
© AUYNMIAMENTINNNTUIMTNIAMU / Secretary to the Investment Committee

nsfinun / Education
« USyainuimsssna i amendesiumwm
Master of Business Administration, Ramkhamhaeng University

Us:Aunsnd / Experience
« Hennemsihensivaeuy
Director of Audit Department

Us:5ansns:m@anngruigtus:g: 10 U / Criminal-Free Track Record
for the past 10 years
« il / None

7. UNWANUN 1I99UTF0
Mrs. Nonglux lamchote

819 55 U / Age 55 Years old

AMIKUN / Positions

- denssun1sfdnnising / Assistant Managing Director

+ L@avUMIUTEN / Company Secretary

. Laﬂl’l‘l{ﬂ’liﬂiuzﬂiimﬂ’liuﬁﬁw / Secretary to the Board of Directors

« ENYMTAMLNTINNTUIIENAUG / Secretary to the Corporate
Governance Committee

o AVIYNITAUSNITUNITATIN AAUAAIND ULV LLazu‘%miw%'wmﬂiuﬂﬂa /
Secretary to the Nomination, Remuneration and Human Resource
Management Committee

n1sAnw / Education
< Uyalnuimsgsia a1vn1sdans unInerdeesuesiunsilsa
Master of Business Administration (General Management), Srinakharinwirot
University

nangasniseusw / Certifications

« vAngns Company Secretary Program aanAudaaiuaniunssunsuitvlng
Company Secretary Program, Thai Institute of Directors Association

« Leader Succession Program (LSP) fufl 4 yiafiBamtuidauazsinnnasdnsnnsy
Leader Succession Program (LSP) Class 4,
Institute of Research and Development for Republic Enterprises

+ nangnIguiRanuarynisusm (FPCS 29) auavuienannedelng
Fundamental Practice for Corporate Secretary (FPCS 29),
Thai Listed Companies Association

Us:aunisnd / Experience
- dguemsihensneinsyarauazuimsialy
Director of Human Resources and Administration Department

Us:53Gnasns:ma@anivngruigtus:o: 10 U / Criminal-Free Track Record
for the past 10 years
« Ll / None

sovuUs:U 2560 ﬁ
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8. unYUue 9wuRtyUIuUNS
Mr. Phinij Amnajniyomchan

919 55 U / Age 55 Years old

ANIIKUY / Position
- fenssun1sgdanislug / Assistant Managing Director

n1sAnw / Education
o LuRvtdie, Barrister- at - Law
o Uiyge3dnmans umminendusssudans
Bachelor of Law, Thammasat University

Us:Aunisnd / Experience
« gennemstheusziudetinsiadivasndanu
Director of Petrochemicals & Energy Insurance Department

Us:5ansns:@aniungruigius:g: 10 U / Criminal-Free Track Record
for the past 10 years
- 'Ll / None

9. u.d.ass3l ASalUASNYN
Ms. Dadchanee Srianunruksa

918 56 U / Age 56 Years old

ANIKUN / Position
- denssun1sidnnisiug / Assistant Managing Director

n1sAnYT / Education
« USyailnuimsgsia pnasnsalimninendy
Master of Business Administration, Chulalongkorn University

Us:aunisnd / Experience
- fgemsihegsiasunans 2
Director of Banking Business 2 Department

Us:5Gn1sns:ma@anivngruigtus:g: 10 U / Criminal-Free Track Record
for the past 10 years
« 1ddfl / None

Dhipaya Insurance Public Company Limited



10. UYINVUANG dvFgls
Mr. Kasemsak Wongurai

919 53 U/ Age 53 Years old

ANIIKUY / Position
- fenssun1sgdnnislug / Assistant Managing Director

MsAnNYY / Education
+ ayU3ga @11 Marine Engineering 1 South Tyneside College, England
Diploma, Marine Engineering, South Tyneside College, England

Us:Aun1snd / Experience
. gnemsihedulnialy
Director of General Claims Department

Us:3anisns:ma@aninnruigius:g: 10 U / Criminal-Free Track Record
for the past 10 years
« Lifl / None

1. wwSsSad GuiAs
Mr. Thirawat Tangseri

018 55 U/ Age 55 Years old

ANIKUN / Position
- denssun1sidnnisiug / Assistant Managing Director

n1sAnw / Education
- Uyglnimuudmsenans  a1v1n1sdanisniniguazionu
aanTuduiniauuSmsenans
Master of Public and Private Management, National Institute of Development
Administration

Us:Aunsnd / Experience
« genemsiheussiudelasenisiiey
Director of Special Risks Insurance Department

Us:5anisns:madaniungruigius:g: 10 U / Criminal-Free Track Record
for the past 10 years
« 1dlfl / None

UsuN AwgUs:AuNY 110 (UKU) s1ovuUs:9U 2560 ﬂ
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12. uwwouna 19Ul
Mr. Anugoon Yenchai

918 44 U / Age 44 Years old

AMIIKUY / Position
- fYenssun1sidnnising / Assistant Managing Director

n1sAnYY / Education
- Bgywdinermans awnimnssuall gnansalumivendy
Bachelor of Science, (Chemistry Engineering), Chulalongkorn University

UstAunsnd / Experience
- gwsmsiheusziudodanda Useiusemmziauazauds
Director of Miscellaneous & Marine Insurance Department

Us:5anisns:ma@aniunnruigius:g: 10 U / Criminal-Free Track Record
for the past 10 years
« lufl / None

13. uwwlggws Junsiaz
Mr. Chaiyaporn Chandaradech

918 47 Y / Age 47 Years old

ANIKUN / Position
- denssunsidnnisiug / Assistant Managing Director

nsfinun / Education
« Uy nuivmsgsnia @1n1snatn avTinendesiudung
Master of Business Administration (Marketing), Ramkhamhaeng University

Us:aunisnd / Experience
- dgmnsmsiheviedseiudosaeud
Director of Motor Insurance Sales Department

Us:5aGn1sns:maanivngruigtus:g: 10 U / Criminal-Free Track Record
for the past 10 years
« gl / None

Dhipaya Insurance Public Company Limited
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afennageanniglivansssiniuia i gidwlaide : dheviu gnAn yrains gan uazdeaw*
ATUATHANYONOVANS

o seiuluuinsiiduda

« aaulunueTTILAEALgNABY

- BaduluanusuRnveusodany

- @eriluauevesyaaIng

o feduluauadafusesnas

“Fnsnumuegnainauenny Wdenndestuwnunagnsu3eng nizirsegia wargeaivnssudseiuviuaie

Vision and Mission

Vision
To be Thailand’s top non-life insurance company*
Mission
Promote maximum values complying with the principles of good governance for all stakeholders: Shareholders, Customers,
Employees, Business Partners, and Society.*
Core Values
. Aiming for service excellence
. Adhering to morality and integrity
. Devoting to social responsibility
. Believing in personnel values

. Dedicating to unity

*The Company regularly reviews its vision and mission annually, in order to remain compatible with the Company’s strategy,
the state of economy and the insurance industry.

USBN AweUs:Auiy $730 (UHaU) s10nuUs:910 2560 n



anorRus9inny
MAJOR SHAREHOLDERS

Suit 15 flurmw 2561
March 15, 2018*

v L4 1 o 4 s 1 = L4
Koeviusglng U dndunisneviu (%)

Major Shareholders No. of Shares Shareholding Proportion (%)

1 U3En Uan. 9119 (L) 40,000,000 13.33

PTT Public Co., Ltd.

2 FUIANTRRUAY 33,600,000 11.20

Government Savings Bank

3| suIms ngbne 1R @rvw) 30,000,000 10.00

Krung Thai Bank Public Co., Ltd.

4 | e nuslvennfivuseiude 9100 (nvw) 29,960,200 9.99

Krungthai Panich Insurance Public Co., Ltd.

5 nawutwdatugdsasnis (SN) 22,118,200 7.37

Government Pension Fund (Strategic Investment)

6 YYANTTUH SULSUA 6,242,500 2.08

Mr. Sithirajata Dhanarajata

3

7 UNEANIFANINTT 5ULTV 5,837,000 1.95

Ms. Supachitra Dhanarajata

o w

8 USTM 91 AUUEL Auual @ 911m 4,577,875 1.53

TWW C Co., Ltd.

o o

9 USEm neidudfens 9 4,360,274 1.45

Thai NVDR Co., Ltd.

10 | weinRsy sursed 4,343,750 1.45

Mr. Kittitat Dhanarajata

wnewn:  *Jeya o Ju Record Date Juifl 15 fwian 2561 S1uiuvuannzidouuazdiszifiuganiud 300,000,000 Um
Haauanunsagdeyartevuiiduiagiuldinnivleduesuiong www.dhipaya.co.th feunsussyuandeydiieviulsedl

Remark: *Information from the Record Date on March 15, 2018, with a registered capital (fully paid) worth 300,000,000 Baht.
Investors can check the shareholders' current information on the Company's website : www.dhipaya.co.th,

before attending the Annual General Shareholders’ Meeting.

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



SIYNIUNISTIORUIOVATUINSSUNISUSEN

SHARES HELD BY THE BOARD OF DIRECTORS

ad 31 SWIAN 2560 / as at December 31, 2017

n1shevu n1sdevu
ANTIUNITUTEN AU s Fufiud 2560 | o Tudul 2559
Board of Directors Position Shares Held Shares Held Increase
2017 2016 (Decrease)

1 wwalatn LRIRTENA U5851unT5UNT - - -
Mr. Somchainuk  Engtrakul Chairman

2 | weseavs 39T 509U5¥51UNTIUNT - - -
Mr. Prasit Damrongchai Deputy Chairman

3 | NaLNFNYY SuLsIA AITUNIT 506,400 506,400 -
General Somchai  Dhanarajata Director

4 |uas G AT - - -
Mrs. Jaree Wuthisanti Director

5 | wedun duniiun N3IUNT - - -
Mr. Sima Simananta Director

6 |urgvIEnIeY Wqﬁuﬁ‘i‘fﬁ ATUNNT - - -
Mr. Chatchai Payuhanaveechai |Director

7 |wegdsznnd ALLBYA ATIUANT - - -
Mr. Prapas Kong-led Director

8 | el ANAUIY ATIUANT - - -
Mr. Watana Kanlanan Director

9 |wnNuyy Jieulngsd N35UN13 - - -
Mrs. Nongnutch  Thienpaitoon Director

10 |W1gauyy Wﬂﬁﬁyﬁé AI3UNTT - - -
Mr. Somchai Poolsavasdi Director

11 wnailenssa Agaunuf ATTUNTT - - -
Ms. Wilaiwan Kanjanakanti Director

12 |uededs e UT 0y N3IUNT - - .
Mr. Luechai Chaiparinya Director

13 |A9.8UNS ﬁ‘uaiaqa AIUAT 260,200 260,200 -
Dr. Somporn Suebthawilkul Director
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MANAGEMENT

Management Structure

On December 31, 2017, the management structure of Dhipaya Insurance Public Company Limited comprised of the Board
of Directors, and 6 Sub-Committees, including the Executive Committee, the Audit Committee, the Investment Committee, the
Corporate Governance Committee, the Risk Management Committee, and the Nomination, Remuneration and Human Resource
Management Committee, detailed as follows:

Board of Directors

In 2017, the Board of Directors consisted of executive director and non-executive directors, detailed as follows;

No. Name Position

1 |Mr. Somchainuk Engtrakul Chairman and Independent Director

2 | Mr. Prasit Damrongchai Deputy Chairman and Independent Director
3 | Mr. Sima Simananta Independent Director

4 | General Somchai Dhanarajata Independent Director

5 | Mrs. Nongnutch Thienpaitoon Independent Director

6 | Mrs. Jaree Wuthisanti Director

7 | Mr. Prapas Kong-led Director

8 | Mr. Watana Kanlanan Director

9 | Mr. Chatchai Payuhanaveechai Director

10 | Mr. Somchai Poolsavasdi Director

11 | Ms. Wilaiwan Kanjanakanti Director

12 | Mr. Luechai Chaiparinya Director

13 | Dr. Somporn Suebthawilkul Executive Director

14 | Mrs. Nonglux lamchote Company Secretary and Committee Secretary

Remark: No. 1, 4, 7, 8, 10, 11 and 13 are Authorized Directors of the Company.

Qualifications of Independent Directors

The Company provides the definition of the Independent Director which is more stringent than the qualification imposed by
the Securities and Exchange Commission of Thailand as follows:

a.

holding shares not exceeding 0.5 percent of the total number of voting rights of the Company, its parent company,
subsidiary, affiliate, principal shareholder or controlling person of the Company, including the shares held by related
persons of the independent director.

neither being nor having been an executive director, employee, staff, or advisor who receives salary, or a controlling
person of the Company, its parent Company, subsidiary, affiliate, same-level subsidiary, principal shareholder or controlling
person of the Company unless the foregoing status has ended not less than two years prior to the date of Company filing
with the Securities and Exchange Commission and the Stock Exchange of Thailand; however, the prohibition excludes
independent director who was government officer or advisor of the government agencies that are major shareholder
or controlling person of the Company.

not being a person related by blood or registration under laws, such as father, mother, spouse, sibling, and child, including
spouse of the children of executives, major shareholders, controlling persons, or persons to be nominated as executives
or controlling persons of the Company or its subsidiary.

not having a business relationship with the Company, its parent Company, subsidiary, affiliate, major shareholder or
controlling person of the Company, in the manner which may interfere with his independent judgment, and neither
being nor having been a principal shareholder or controlling person of any person having business relationship with the
Company, its parent Company, subsidiary, affiliate, major shareholder or controlling person of the Company unless the
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foregoing relationship has ended not less than two years prior to the date of Company filing with the Securities and
Exchange Commission and the Stock Exchange of Thailand.

The term ‘business relationship’ aforementioned under paragraph one includes any normal business transaction,
rental or lease of immovable property, transaction relating to assets or services or grant or receipt of financial assistance
through receiving or extending loans, suarantee, providing assets as collateral, including any other similar actions, which
result in the Company or his counterparty being subject to indebtedness payable to the other party in the amount of
three percent or more of the net tangible assets of the Company or twenty million Baht or more, whichever is the lower.
The amount of such indebtedness shall be calculated according to the calculation method for value of connected
transactions under the Notification of the Capital Market Supervisory Board concerning rules on connected transactions
mutatis mutandis. The combination of such indebtedness shall include indebtedness taking place during the course of
one year prior to the date on which the business relationship with the person commences.

neither being nor having been an auditor of the Company, its parent Company, subsidiary, affiliate, major shareholder or
controlling person of the Company, and not being a principal shareholder or controlling person, or partner of an audit
firm which employs auditors of the Company, its parent Company, subsidiary, affiliate, major shareholders or controlling
person of the Company unless the foregoing relationship has ended not less than two years from the date of Company
filing with the Securities and Exchange Commission and the Stock Exchange of Thailand.

neither being nor having been any professional advisor including legal advisor or financial advisor who receives an annual
service fee exceeding two million Baht from the Company, its parent Company, subsidiary, affiliate, major shareholders
or controlling person of the Company, and neither being nor having been a principal shareholder, controlling person or
partner of the professional advisor unless the foregoing relationship has ended not less than two years from the date
of Company filing with the Securities and Exchange Commission and the Stock Exchange of Thailand.

not being a director who has been appointed as a representative of the Company’s director, major shareholder or
shareholders who are related to the major shareholder.

not operate any business which has the same nature as and is in significant competition with the business of the Company
or its subsidiary, or not being a principal partner in any partnership, or not being an executive director, employee, staff,
or advisor who receives salary; or holding shares exceeding one percent of the total number of voting rights of any
other Company operating business which has the same nature as and is in significant competition with the business of
the Company or subsidiary.

not having other any characteristics which make him incapable of expressing independent opinions with regard to the
Company’s business affairs.

After having been appointed as independent director with qualifications complying with the criteria under (a) to (i) of paragraph
one, the independent director may be assigned by the board of directors to take part in the business decision of the Company,
its parent Company, subsidiary, affiliate, same-level subsidiary, major shareholder or controlling person of the Company on the
condition that such decision must be on a collective basis.

Authorized Directors

Under the regulations of the Company, the Board of Directors may designate one or more directors or any other person to implement
any action on behalf of the Board. The letter of authorization of the Company stipulates that any two of the seven directors namely;
Mr. Somchainuk Engtrakul, General Somchai Dhanarajata, Mr. Prapas Kong-led, Mr. Watana Kanlanan, Mr. Somchai Poolsavasdi, Ms.
Wilaiwan Kanjanakanti and Dr. Somporn Suebthawilkul are entitled to sign under the Company’s seal to bind the Company.

Roles and Responsibilities of the Board of Directors

1.

Resulate the Good Corporate Governance Policy for its execution by the management and review the obtained resultsfor
improvement to be reported in the annual report.

Regulate the Anti-corruption Policy for its execution by the management and review the obtained results for improvement.
Review the appropriateness, giving advices, and approve the vision, strategy, target, and the business policy for the Company,
as being proposed by the management as well as supervise, control, manage, and ensure that the implementation will
be successful according to the policy, plan, and the set target for the benefits of all stakeholders.

Supervise the Company to maintain its standard of accounting and financial report system, risk management, audit
system, and the reliable internal control system in order to support the Company’s operation; and ascertain that the
information disclosure is accurate, transparent and comply with related laws.

Supervise the Company to follow up its result in investment and other businesses by reviewing the risk appetite and
the risk indicating from investment progression with the sufficient internal control; in order that investment and other
businesses are according to the policies of investment and comply with related laws.
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9.

10.
11.

Supervise and ensure an effective process of the nomination and the succession plans of the directors and senior
executives. The Board of Directors appoints and designates the Managing Director as the chief executive who will be
responsible for the Company’s operation under the supervision of the Board of Directors.

Supervise the Code of Business Conduct and Ethics concerned with the Company’s operations and the practices of
directors and staff as well as communication with the people concerned.

Supervise and ensure an effective process of the nomination the Board of Directors and Directors in Sub-Committees,
and establish Roles and Responsibilities of each committee.

Approve the establishment or the dissolution of the branch offices.

Arrange the Annual General Shareholders' meeting within four months after the end of the Company’s fiscal year.
Perform other duties according to the laws, regulations, and resolutions of the shareholder’s meeting.

Duties of Managing Director

The Board of Directors designated the Managing Director as chief executive to perform the Company businesses under the

scope of duties as follows:

1.

7.

Manage the Company’s activities, in compliance with the objectives, regulations, policies, conditions, orders, and
resolutions of the Board of Directors and/or resolutions of the shareholders’ meeting.

Carry out the policies, plans, and budgets as being approved by the Board of Directors with efficiency and effectiveness.
Implement and submit business policies, plans, and budgets to the Board of Directors for approval and to report the
progress of approved plans and budgets to the Board of Directors on a monthly basis.

Command, communicate, implement, and sign the legal documents, contracts, orders, letters or any documents in
communication with entities or individuals in the process of the Company’s operations to achieve successes with
efficiency and effectiveness.

Command the staff and employees, which include hiring, appointing, removal and authorize an increase and reduction
of salaries and wages, enforcement of the disciplinary action as well as dismiss them from the positions according to
regulations, rules, or orders specified by the Board of Directors and/or the Company.

Authorize to give an authorization and/or assign individuals to implement any action on his behalf the authorization
and/or assignment shall be complied with the scope designed by the power of attorney and/or regulations, rules, and
orders of the Board of Directors and/or the Company.

Be a leader with exemplary conduct in compliance with good moral behavior and business ethics of the Company.

In addition, the above power of the Managing Director shall not apply if the execution incurs any personal gains or causing
conflicts of interest detrimental to the interest of the Company.

The Board of Directors will be responsible for designating the performance target of the Managing Director, and evaluating the
performance on a yearly basis. The Key Performance Indicators (KPI) shall be designed to set up the targets and methods of the
evaluation in connection with the strategic plan and the year plan, in order to achieve the appropriate remunerations and incentives.

Apart from this, the Company set up evaluation on Managing Director by the Board of Directors jointly with the Nomination,
Remuneration and Human Resource Management Committee on annually basis. In each year, the Board of Directors and the
Nomination, Remuneration and Human Resource Management Committee will evaluate performance of Managing Director in the past
year through The Key Performance Indicators (KPI) including the comparison of the Company’s performance with other companies
in domestic insurance industry. The evaluation for the year 2017 was in line with standard of the Company.

1. Executive Committee

The Board of Directors appointed the Executive Committee comprising of:

No. Name Position
1 |Mr. Somchainuk Engtrakul Chairman
2 | Mr. Chatchai Payuhanaveechai Director
3 | Ms. Wilaiwan Kanjanakanti Director
4 | Dr. Somporn Suebthawilkul Director and Committee Secretary
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Roles and Responsibilities of the Executive Committee

1.

Provide opinions and suggestions to the Board of Directors for the decision making concerned with the strategy, business
direction, investment plan, budget and resource allocation, as well as creating the working system to be in the same
direction before proposing to the Board of Directors for approval.

Follow up, control, and supervise the operations to meet the targets as approved by the Board of Directors as well as
responsible for reporting the operation results to the Board of Directors.

Review the expenses for all operations which exceed the authorization limit of the power or the budget of the Managing

Director and propose to the Board of Directors for approval.

Review the authorization of the Company’s operation to ensure its success with efficiency and effectiveness and propose

for the approval of the Board of Directors.

Assign one or more persons to perform any action on behalf of the Executive Board as deemed appropriate. The Executive

Committee may later terminate or revise such authorization as it thinks fit.

Perform other activities as being designated by the Board of Directors.

2. Audit Committee

The Board of Directors appointed the Audit Committee comprising of:

No. Name Position
1 | Mr. Prasit Damrongchai Chairman
2 | General Somchai Dhanarajata Director
3 | Mrs. Nongnutch Thienpaitoon Director
4 | Mr. Wiboon Fuengparnitjaroen Committee Secretary

Roles and Responsibilities of the Audit Committee

1.

10.

11

12.

Ensure that the Company shall have a complete, accurate, reliable financial statement in accordance with financial
report standard and shall sufficiently disclose material information.

Review the Company’s internal control system and the internal audit system to ensure its appropriateness and effectiveness,
supervise the independence of the Audit Department, and approve the appointment, transfer, and termination of the
Director of the Audit Department as well as regulate the authorities and responsibilities of the Audit Department.
Review the Company’s compliance concerned with the law relating to the securities and the Stock Exchange, Regulations
of the Stock Exchange of Thailand, law relating to the general insurance or other laws relating to the Company’s business.
Review the Company’s risk management system to ensure its appropriateness and effectiveness.

Select and nominate independent persons to work as the Company’s auditor and propose the fee for the Company’s
auditor as well as arrange meeting with the auditor without the presence of the management at least once a year.
Determine related transactions or activities involving conflicts of interest to ensure that they comply with laws of the
Stock Exchange of Thailand, regulations of Stock Exchange of Thailand, law relating to the general insurance or other
laws relating to the Company’s business.

Prepare the report of the Audit Committee and publish in the organization’s annual report. The report must be signed
by the Chairman of the Audit Committee and shall include at least the minimum information as being specified by the
Stock Exchange of Thailand.

Approve the charter, the plan, the budget, and the manpower of the Audit Department.

Review the scope of duties and responsibilities and evaluate the performance of the Audit Committee on a yearly basis.
The Audit Committee is authorized to examine and investigate persons concerned, under its own authority, and is
authorized to employ or introduce the specialists to assist in the examination and the investigation in accordance with
the Company’s regulations.

Examine and ensure the Company has effective anti-corruption procedures according to the guidelines of both internal
units and related external organizations.

Investigate the behaviors, identify and report, about any suspicious acts involving Directors, Manager or persons who are

responsible for the Company’s operation constituting an offence under the Securities and Exchange Act as discovered
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13.

14.
15.
16.

and reported by the auditor. Audit Committee shall report the result of the preliminary investigation to the Board of
Directors, the Office of the Securities and Exchange Commission, and the Company’s auditor within 30 days. The said
behaviors which are required to be reported and the procedure for acquiring such facts shall be as specified by the
Securities and Exchange Commission.

Provide recommendations to the management for the effectiveness and efficiency of the audit operation. In the event
any items or acts are found or appear suspicious on the conflict of interest, corruption or irregularities or material error
in internal audit system, the violation of the general insurance law or other laws relating to the Company’s business, the
report to the Board of Director is required in order to resolve within the period the audit committee deemed appropriate.
Provide opinion on the internal audit evaluation report of the Company to Board of the Directors.

Ensure the Company has effective internal processes for whistle blowing and acceptance of complaints.

Perform other activities as being assigned by the Board of Directors with the approval of the Audit Committee.

Audit Committee Report

Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Audit Committee of Dhipaya Insurance Public Company Limited consists of three independent Directors who have the

required qualities as specified by the Stock Exchange of Thailand (SET), the Securities and Exchange Commission (SEC) and the
Office of Insurance Commission (OIC). The Audit Committee comprises Chairman of the Audit Committee, Mr. Prasit Damrongchai,
Audit Directors, General Somchai Dhanarajata and Mrs. Nongnutch Thienpaitoon.

The Audit Committee has performed their duties and responsibilities according to the notice of the Stock Exchange of Thailand

and the Office of Insurance Commission. During 2017, the Committee held 14 meetings and also held meetings with executives, an

external auditor and internal auditors according to related agendas as follows:

1.

a.

Jointly reviewed 2017 quarterly and annual financial statements with executives and the auditor. The executives were
responsible for preparing financial statements and the auditor was responsible for reporting and providing feedback on
the statement. The Audit Committee held meetings with the auditor in the absence of the Company’s management to
review suggestions concerning the internal control and the annual audit plan of the Company. The Committee agreed
with the auditors that the financial statements were reasonably valid in principal content according to financial report
standards.

Reviewed the internal audit to evaluate the efficiency of the Audit Department by taking into account its mission, scope
of operation, duties and responsibilities, independence, manpower, and the Department’s budget. The meetings not
only revised the Audit Department’s charter of operations to be suitable, up-to-date, and consistent with the Handbook
of Guideline for Internal Auditing of the Stock Exchange of Thailand, but also approved both the annual auditing plan
of the Audit Department to be consistent with the enterprise risk and the training plan for both Committee members
and audit personnel. The Committee eventually concluded that the Company had sufficient, suitable and efficient
internal audit system has continuously improved the quality of both internal auditing personnel and auditing operation
according to international standards.

Reviewed the legal practices concerning securities and stock market to ascertain that they are consistent with the
regulations of the Stock Exchange of Thailand (SET), non-life insurance laws and other laws related to the Company’s
business including its compliance to regulations and commitments with stakeholders. The Committee found that the

Company has complied with laws, regulations and commitments to stakeholders.

Considered the selection, nomination, and remuneration of the Company’s auditor and presented to the Board of
Directors before seeking approval from the general meeting of shareholders. The Committee considered the audit plans,
the performance, the independency of the auditors and the appropriateness of remuneration and recommended the
nomination of Mr. Paiboon Tunkul, CPA Registration Number 4298, or Mrs. Anothai Leekitwattana CPA Registration Number
3442, or Miss Sakuna Yamsakul CPA Registration Number 4906, from Pricewaterhouse Coopers ABAS Company Limited
to be the auditors for 2018 with the following remunerations.
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Unit: Baht

4.1 Audit fee for the annual financial statements 2,123,625.00
4.2 Review fee for 3 quarterly statements 1,252,125.00
3,375,750.00

4.3 | Audit and approval fee for the report of the annual capital fund requirement 233,730.00
4.4 | Review and approval fee for the report of the capital fund requirement in 2nd quarter 233,730.00
467,460.00

gkt 3,843,210.00

5. Reviewed and commented on the reporting processes, inter-related transactions or transactions with possible conflicts
of interest including the Company’s disclosure of those transactions according to the regulations of the Stock Exchange
of Thailand (SET), the Securities and Exchange Commission (SEC) and the Office of Insurance Commission (OIC). The
Committee agreed with the auditors that significant transactions disclosed and duly stated both in the financial statements
and in the footnotes of financial statements were correct and adequate.

6.  Reviewed the Company’s risk management process to ensure the efficiency and effectiveness of the Company’s risk
management system.

7. Continually invited executives to attend meetings for discussion consultation, and exchange of knowledge as well as
to be informed of changes of rules and relating to the Company’s business to ensure proper operations and timely
reactions to any potential changes.

8. Reviewed and conducted an annual self-evaluation by comparing with the best practice and the internal audit charter.
The results of the evaluation indicated that the performance of the Audit Committee was efficient and achieved the
objectives specified in the charter.

9.  Reviewed the sufficiency of internal control system by analyzing the annual audit reports to ensure there was no
deficiencies that posed a risk for corruption. In 2017, all incurred expenses were normal business expenditures, not
inducement payments for business gain or those leading to corruption.

10.  Reviewed the process for reports and complaints to ensure that the Company has effective and efficient reports and
complaints management system.

In conclusion, the Audit Committee considered that in the past financial year, the Company prepared the financial statements
and disclosed sufficient information in accordance with the financial report standards. The Company also possessed effective risk
management and internal control systems as well as good corporate governance practice.

P B fl

(Mr. Prasit Damrongchai)
Chairman of Audit Committee
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3. Investment Committee

The Board of Directors appointed the Investment Committee comprising of:

No. Name Position
1 | Mrs. Jaree Wuthisanti Chairman
2 | Mrs. Prisana Praharnkhasuk Director
3 | Ms. Sopawadee Lertmanaschai Director
4 | Mr. Pichai Kojamitr Director
5 | Dr. Somporn Suebthawilkul Director
6 | Mrs. Sujinna Meksakul Committee Secretary

Roles and Responsibilities of the Investment Committee

1. Review and establish policies, principles, and investment plans to ensure its consistency and compliance with regulations,
principles, and announcements, etc. of the government sectors and/or related institutes and complying with the policies
designed by the Executive Committee.

2. Supervise, oversee, and control the investment management to meet the organization’s target.

3. Prepare the yearly investment plan.

4. Approve boundaries and scopes of the investment in each asset and allocate the funding in appropriate assets.
5. Approve the change of the organization’s custodians.

6.  Recruit the outsider fund manager as deemed appropriate and propose to the Executive Committee.

7. Make any other resolutions concerned with investment in other businesses of the Company.

8. Perform other activities as being assigned by the Executive Committee / Board of Directors.

Investment Committee Report
To Shareholders of Dhipaya Insurance Public Company Limited,

The Investment Committee held 12 meetings in 2017 to be compliant with policies and investment plans under the Notification
of the Office of Insurance Commission pertaining to the Investment in Other Businesses by General Insurance Company B.E. 2556.
The adjustment will be conducted at least once a year. The policy and investment plan of the Company must be considered and
approved by the Board of Directors. In this regard, the Board of Directors has assigned the Investment Committee to consider and
approve investment in other businesses prior to submission for approval by the Executive Committee and the Board of Directors

respectively.

With regards to the investment policy of the Company, many factors need to be considered. These factors include financial
status, liquidity and overall operational result of the Company as well as nature of general insurance business, obligations towards
the insured in term of cash flow, sum insured and period, and currency. Other factors such as Market Risk, Credit Risk, Liquidity Risk,
Operational Risk, Concentration Risk, and Strategic Risk needs to be considered as well. The summary of Investment Committee
performance and operations for 2017 are as follow:

1. Approved investment plan policies and guidelines to be consistent with rules, regulations, guidelines and notifications
of the Office of Insurance Commission and/or relevant agencies and to be compliant with policy guideline stipulated

by the Executive Committee and the Board of Directors.

2. Oversaw and supervised investment management to meet the Company’s objective. At each meeting, the investment
status, the overall operation, the risks of the investment comparing with the target investment and the cause of critical
deviation in results as well as the updated information on the rules & regulations of the government departments
and/or relevant agencies with regards to the investment in other businesses by non-life insurance company were also
summarized.
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3. Approved the creation of an annual investment plan and ensured the annual investment plan is consistent with the
policy stipulated by the Investment Committee, the Executive Committee and the Board of Directors as well as the
overall risk management policy.

4. Approved limitations and scope of the investment in each asset category in order to manage the investment asset
appropriately. The Committee also evaluated the effectiveness and obstacles of limitations and scope of the investment
in each asset category of the previous year in order to revise the limitations and scope of the investment in each asset
category for the following year.

5. Approved the change of Custodian of the Company asset. The Committee also considered the performance of the
Custodian as well as provided suggestions regarding the employment and the fees of the Custodian for each year or
compared the qualification of the selected Custodian with other candidates for the selection of the new Custodian.

6.  Selected an External Fund Manager as deemed appropriate and made proposals to the Executive Committee and the
Board of Directors for their approval. The Committee considered reasons, necessities for the selection of a new External
Fund Manager or terminated the existing External Fund Manager position based on their performance. In addition, the
committee provided suggestions regarding the employment, the fees of the External Fund Manager for each year or
compared the qualification of the selected External Fund Manasger with other External Fund Managers for the selection
of a new External Fund Manager.

7. Voted on other matters relevant to the investment of the Company by considering summary reports, important
information, reasons and necessities in submitting these matters to the Investment Committee for consideration. The
Committee shall arrange for management to report on the progress after the approval by the Investment Committee.

8.  Performed other tasks as assigned by the Executive Committee and the Board of Directors. Such tasks shall not contravene

the rules & regulations and notifications of the Office of Insurance Commission (OIC) and/or relevant agencies.

WM, WW%N 5
(Mrs. Jaree Wuthisanti)

Chairman of Investment Committee
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4. Corporate Governance Committee

The Board of Directors appointed the Corporate Governance Committee comprising of:

No. Name Position
1 |Mr. Prapas Kong-led Chairman
2 | Associate Professor Winai Lumlert Director
3 | Mr. Watana Kanlanan Director
4 | Dr. Somporn Suebthawilkul Director
5 | Mrs. Nonglux lamchote Committee Secretary

Roles and Responsibilities of the Corporate Governance Committee

1.

2.

Propose corporate governance policy of the Company to the Board of Directors.
Oversee the Company’s operation to be in compliance with the corporate governance policy.

Effectively govern the Company’s operations and instill anti-corruption values in all employees according to the

Company’s policies and related external organization’s guidelines

Regularly follow up and review the policy and the operation of the corporate governance policy and the operation
of the Company to be in consistency with international standards of practice and recommendations of the relevant
institutions or sectors.

Propose the Code of Conduct for the Board of Directors and Sub-Committees appointed by the Board of Directors.
Recommend the Code of Ethics for the Company’s business practices and the Code of Conduct of management.

Promote the corporate good governance culture for the sustainable development to be understood in all levels and
effectively put into practice.

Appoint the Sub-Committees to support the corporate governance performance as deemed appropriate.

Perform other tasks as being assigned by the Board of Directors.

Corporate Governance Committee Report

Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Corporate Government Committee held 12 meetings in 2017 according to policies assigned by the Board of Directors. In

order to promote, support, reconsider, improve and propel the management of the Organization to comply with good corporate

governance principles as the Company is a listed company under the supervision of the Stock Exchange of Thailand (SET), the

Office of the Securities and Exchange Commission (SEQ), the Office of Insurance Commission (OIC) and other relevant agencies.

The Company is required to comply with rules and regulations, notifications and instructions of each agency according to good

corporate governance principles as follows:

1. Promote and support the Company to comply with the good corporate governance principles:

1.1 Considered and approved the three 2017 Board of Directors’ evaluation forms
- Self-evaluation form for the entire Committee
- Evaluation form for individual Committee Members (Self-evaluation)
- Evaluation Form for the Sub-Committees

1.2 Evaluated the results of the three forms of Committee Evaluation, presented them to the Board of Directors and
used the results to improve the Committee’s performance. Recommendations and other remarks were subsequently
considered and appropriately applied to suit both the business environment and the nature of the Company’s

business.
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1.3

1.4

1.5

1.6

1.7
1.8

Considered and commented on issues to be set as agenda for the 2017 Annual General Meeting of Shareholders

in accordance with the prescribed regulations and laws.

Considered and approved training for all new employees during 2017 on anti-money laundering and combating
the financing of terrorism legislations as well as improved employee training standards to be in line with laws and
regulations set by Anti-Money Laundering Office.

Revised and improved anti-money laundering policies and operating manuals such as improving money laundering
risk assessment standards by developing new products and business operations as well as new servicing devices

and technology usage.

Approved the review and compliance of Good Corporate Governance Policy and the Company’s Code of Business
Conduct and Ethics as well as annually revised them to be in line with 2017 Corporate Governance Code for Listed

Companies (CG Code) and recommendations of the supervisory and relevant agencies.
Reviewed Anti-Corruption policy to be in line with the Company’s business operations.

Improved the operating manuals according to anti-corruption policy and the Company’s anti-corruption Self-
Assessment Forms, and the practice eventually earned the Company a certified membership of Thailand's Private
Sector Collective Action against Corruption (CAC) in 2017.

2. Monitoring the Company’s operations according to Good Corporate Governance principles

2.1

2.2

23

2.4

25

Reported the Company’s operations according to good corporate governance principles regarding the progress,

problems and obstacles to the Board of Directors on a regular basis.

Followed up the disclosure of the Company’s information to the regulating agencies such as Stock Exchange of
Thailand (SET), Securities and Exchange Commission (SEC), Office of the National Anti-Corruption Commission
(ONACQ) and Office of Insurance Commission (OIC) in 2017 according to their specified time frame, regulations, rules,
notifications and instructions. Provided quarterly reports to the Board of Directors to conform to good governance

principles as specified by the regulating agencies.

Supervised the Company’s operations to run according to regulations, notifications, and instructions as specified
by regulating agencies.

Oversaw the Company’s operations in monitoring and collecting contract numbers from the various departments
and cooperated with IT and Accounting Department in providing Revenue and Expenses Accounts of Projects
which Individuals or Juristic Entities are Contractual Parties with Government Agencies (Bor Chor 1) for 2016 to link
with the Revenue Department via online channel according to the law and regulations as specified by Office of
the National Anti-Corruption Commission (ONACC)

Maintained contract with governing agencies related to laws, notifications regarding the Company’s operations

being issued during 2017, totaling 34 in all, broken down as follows:

- 22 items from the Office of Insurance Commission (OIC)

- 4 items from the Securities and Exchange Commission (SEC) and Stock Exchange of Thailand (SET)
- 2items from the Ministry of Finance

- 2 items from the Ministry of Labor

- 2items from the Revenue Department

- 2 items from the National Council for Peace and Order (NCPO)

The Company was to modify its operations to match with the above announcement and report to its Board of
Directors for consideration and approval.
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2.6 Encouraged the Company to apply the quality assessment results from the general meeting of shareholders
(AGM Checklist) and the satisfaction assessment of shareholders who attended the 2017 Annual General Meeting
of Shareholders as a guideline to maintain the quality of the Annual General Meeting of Shareholders for each
consecutive year.

2.7 Considered the complaints from customers and people in general through various channels during 2017, and
provided recommendations regarding solutions to the complaints to be reported to the Board of Directors for

/:)77‘& /4"5\)‘*\1}(

(Mr. Prapas Kong-led)

consideration and acknowledgement.

Chairman of Corporate Governance Committee
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5. Risk Management Committee

The Board of Directors appointed the Risk Management Committee comprising of:

No. Name Position

1 |Mr. Luechai Chaiparinya Chairman

2 | Mr. Worachai Piyasoontrawong Director

3 | Mrs. Patcharasiri Kiatkumjai Director

4 | Dr. Somporn Suebthawilkul Director

5 | Mr. Prasitchai Soontrapirom Director

6 | Mr. Wichai Likhitchaiwan Director

7 | Mr. Tone Tansuittiwong Director

8 | Ms. Duanghathai Rungrojwattana Committee Secretary

Roles and Responsibilities of the Risk Management Committee

1.

2.

Resulate the risk management policy including the material risk of the Company to the Board of Directors for approval.

Regulate the risk management policy to prevent and resist corruption including suitable risk management guidelines.

Evaluate the sufficiency of risk management strategy including the efficiency of risk management of the Company.

Report on the progress of risk management operation and the required issues to be improved to be in line with the

policy and strategy to the Board of Directors or Audit Committee at least 1 times per quarter.

Set the objective, scope of roles and responsibilities of Risk Management & Actuary Department.

Perform other tasks as being assigned by the Board of Directors.

Risk Management Committee Report

Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Risk Management Committee held monthly meetings to ensure that the Company has appropriate risk management in

compliance with the objectives assigned by the Board of Directors regarding setting risk management policies, strategies and risk

status management including providing recommendations, management tools on risk management measures, and the effectiveness

of the organization’s risk management.

In 2017, the Risk Management Committee has performed the above duties details as follow:

1.

Setting of Regulation on risk management plans and policies

1.1  Considered and approved the organization’s risk management policy for 2017, which included investment risk

management policy, investment in other business areas and reinsurance management strategy in order to present

to the Board of Directors for approval and submit to the Office of Insurance Commission (OIC). The consideration

of the organization’s risk, which covers anti-corruption risks and Anti-Money Laundering & Combatting the Financing

of Terrorism (AML/CFT), must involve specifying, evaluating, and creating a suitable risk management plan.

1.2 Considered and approved the organization’s risk management policy for 2017 in order to present to the Board of

Directors for approval.
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2. Supervising and following up the strategy and risk status

2.1

2.2

2.3

24

25

2.6

Considered the Company’s performance according to the organization’s strategy to compare the actual turnover
with the pre-estimated target as well as assigned the Corporate Strategy Division to analyze risk factors and develop
a contingency plan if the turnover does not meet the target.

Oversaw, followed up, and evaluated overall operating results according to the organization’s 2017 risk management

plan and ensured risk indicators were in line with objective.

Followed up the Company’s status according to the Office of Insurance Commission’s criteria for monitoring and

supervising insurance companies on a monthly basis.

Followed up the status of overdue insurance premiums by urging that the Company develop an action plan as
well as providing recommendations on how to manage overdue insurance premiums to be at an acceptable level
and ratio.

Reviewed the result of Stress Test under FSAP project (to be presented to the Board of Directors and submitted
to the OIQ).

Acknowledged the notification by Office of Insurance Commission regarding “Notifications on Rules, Procedures,
and Conditions for Prescribing the Minimum Requirements of Risk Management for Insurance Companies, B.E. 2560

(2017)” and provided recommendation for the execution of the above.

3.  Proposing and approving the organization’s risk management tools

3.1

3.2

3.3

3.4

Analyzed and monitored the Company’s Motor Insurance performance results by assigning the Risk Management

Committee to prepare the Motor Insurance performance report by individual sectors.

Monitored underwriting performance results and provided feedbacks and recommendations regarding new products

and channels such as Tip Lady, Tip Shock Price, Tip Condo Life, Tip Micro Plus and digital sales channel.

Made proposals about how to improve and develop the organization’s risk management systems and evaluate
the sufficiency of risk management strategies as well as the Company’s risk management efficiency.

Monitored the status of the Company’s capital fund and its liquidity ratio as well as conduct a sensitivity analysis
of both items by assigning the Risk Management Committee to provide an estimation of the Company’s capital
fund status and liquidity ratio compared to the industry.

Oé\'< /M (//An%)/\ a »-.'w7 a_
v

(Mr. Luechai Chaiparinya)

Chairman of Risk Management Committee
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6.  Nomination, Remuneration and Human Resource Management Committee

The Board of Directors appointed the Nomination, Remuneration and Human Resources Management Committee comprising of:

No. Name Position
1 | Mr. Sima Simananta Chairman
2 | Mr. Somchai Poolsavasdi Director
3 | Mrs. Sumana Vonggapan Director
4 | Mrs. Nonglux lamchote Committee Secretary

Roles and Responsibilities of the Nomination, Remuneration and Human Resource Management Committee

1.

The Nomination

1.1

1.2

1.3

Establish policies, frameworks, and principles for the nomination of the organization’s directors and directors of
sub-committees who are appointed by the Board of Directors, Advisors, and Managing Directors.

Recruit and propose persons who own appropriate qualifications to be appointed as directors and directors of
sub-committees, as well as Advisors for replacement in cases of vacancy or as appropriate to propose to the Board

of Directors for various appointments.

Selection of Managing Director to propose to the Board of Directors for appointments and also set guidelines for
Managing Director evaluation, in order to examine about adjusting remuneration by considering the related duties,

responsibilities and risk.

The Remuneration

2.1

2.2

Propose the criteria and the procedure for establishing of meeting allowance, entertainment, bonus, rewards, as
well as other remunerations to be paid to the Board of Directors, sub-committees, and Advisors. The remunerations

shall be approved by the Board of Directors.

Propose policies and remuneration criteria for Managing Director. The remunerations shall be appropriate and
comparable to those in the same industry, including approved by the Board of Directors.

The Human Resources Management

3.1 Establish policies and strategies for the human resources management, the organization structure, the employees’
evaluation system, and the remuneration criteria for staff to be compatible with strategies of the organization.

3.2 Select qualified persons to be appointed in the management for the position of directors or higher before proposing
to the Board of Directors for appointments.

3.3 Propose policies and remuneration criteria for the level of directors or higher. The remunerations shall be appropriate
and comparable to those in the same industry, including approved by the Board of Directors.

3.4 Supervise policies to ensure that remuneration rates and benefits are adequate to nominate and assign to outside
personnel and still maintain the Company’s potential personnel.

Other Task

4.1 Perform other tasks as being assigned by the Board of Directors.
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Nomination, Remuneration and Human Resource Management Committee Report
Dear Shareholders of Dhipaya Insurance Public Company Limited,

The Nomination, Remuneration and Human Resource Management Committee has performed duties in accordance with the
objectives and scope of assigned responsibility for efficient, transparent, fair and accurate nomination and remuneration of directors
and senior executives according to relevant rules, regulations and laws. The Committee also regulated policies and human resource

management strategies. In 2017, there were 12 meetings and the Committee’s performance stands as follows:
1.  Policy, Strategy and Strategic Plan

The Nomination, Remuneration and Human Resource Management Committee proposed policies for the nomination
and remuneration for directors and senior executives. The Committee also specified human resource management
strategies to be in line with the vision and goals of the Company detailed as follows:

1.1 Specified policies, frameworks and guidelines for the nomination of the Board of Directors, Sub-Committee Directors
and Managing Director in accordance with the Company’s regulating agencies such as SEC, SET and OIC.

1.2 Proposed policies, frameworks and guidelines for setting remunerations for the Board of Directors, Sub-Committees,
Chairman’s advisors and Managing Director to be in line with industry standards and appropriate with the duties
and responsibilities assigned by the Board of Directors.

1.3 Proposed policies and human resource management strategies to be in line with the management strategy of the
Company.
2. Supervision and Nomination

The Nomination, Remuneration and Human Resource Management Committee considered and nominated Directors,

Sub-Committee Directors, Chairman’s advisors and Managing Director as follows:

2.1 Nominated and proposed qualified nominees as specified in clause 1.1 for the position of Directors and
Sub-Committee Directors to replace five resigned Directors in 2017.

2.2 Nominated three qualified persons who were knowledgeable and capable to the position of Chairman’s advisors
3. Supervision and Setting of Remuneration

The Nomination, Remuneration and Human Resource Management Committee set the remuneration for Directors,
Sub-Committee Directors and Managing Director and the guideline for evaluating the Managing Director with details as
follows:

3.1 Annually set the remuneration for Directors, Sub-Committee Directors and Chairman’s advisors to be appropriate
with their duties and responsibilities on the same level with other leading insurance companies. In 2017, Nomination,
Remuneration and Human Resource Management Committee decided not to increase remuneration as the latest

adjustment which occurred in 2015 remains suitable and comparable to the industry.

3.2 Considered the remuneration for the Managing Director in 2017 was appropriate, in line with KPI, economic
conditions and at the same level as those in the industry and affordability of the Company.

3.3 Set quarterly and annual performance evaluation indicators for the Managing Director by taking into consideration
the objectives, duties and responsibilities, relevant risks and KPI.

4.  Supervision of Human Resource Management

The Nomination, Remuneration and Human Resource Management Committee set guidelines on the organization’s
re-structuring, human resource development, nomination of managers from external sources and appointment of internal

persons in management positions as follows:

4.1. Set guidelines for the re-structuring of the Company to be in line with the vision and goal of the organization.
In 2017, the Committee has re-structured the organization to improve competitive capacity and support future
operations.
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4.2.

4.3.

a.a.

4.5.

4.6

Set guidelines for human resource development for both management and operational level as well as supported
Talent Management.

Set policies and monitoring system according to the Succession Plan for replacement of vacancies from retirement
or resignation.

Set indicators and assessment for Deputy Managing Director, Assistant Deputy Managing Directors and all Departments

to be in accordance with the indicators for the organization and the Managing Director.

Set nomination guidelines for the position of Directors and higher which considered the successors according to
job family for the replacement of vacated director positions. In 2017, the Committee appointed twelve successors
as follows:

- Five positions of Assistant Managing Director

- Seven positions of Director

Branch inspections with the Audit Committee

5. Other Tasks

5.1

Made amendments to the Audit Committee charter

S Qﬁmwﬁ_

(Mr. Sima Simananta)
Chairman of Nomination, Remuneration and

Human Resource Management Committee
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DHIPAYA'S BOARD OF DIRECTORS AND SUB-COMMITTEES (YEAR 2017)

(January 1 - December 31, 2017 )

Committees

Nomination
Board Remuneration
oar . .
Executive | and Human Audit Investment Corporate Risk Appom.tment
of . . . Governance | Management during
5 Committee Resource committee | Committee ) X
Directors Committee | Committee the year

Management

Committee
1. Mr. Somchainuk Engtrakul v v/
2. Mr. Prasit Damrongchai v v
3. Mr. Sima Simananta v 4
4. General Somchai Dhanarajata v v
5. Mrs. Jaree Wuthisanti v v v
6. Mr. Prapas Kong-led v Ve v
7. Mr. Watana Kanlanan v V4
8. Mr. Chatchai Payuhanaveechai v v
9. Mrs. Nongnutch Thienpaitoon v v
10. Mr. Somchai Poolsavasdi v v v
11. Ms. Wilaiwan Kanjanakanti v v v/
12. Mr. Luechai Chaiparinya v Ve
13. Dr. Somporn Suebthawilkul v v v V4 4

Remark:

1. According to the resolution of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Mr. Somchai Poolsavasdi was appoint as
Board of Directors replacing Mrs. Pankanitta Boonkrong, and was appointed as Nomination, Remuneration and Human Resource Management Director;
based on the resolution of the Board of Directors' Meeting No. 5/2560 on April 24, 2017.

2. According to the resolution of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Ms. Wilaiwan Kanjanakanti was appoint as
Board of Directors replacing Mrs. Prisana Praharnkhasuk, and was appointed as Executive Director; based on the resolution of the Board of Directors'
Meeting No. 5/2560 on April 24, 2017.

3. According to the resolution of the Board of Directors' Meeting No. 6/2017 on June 1, 2017, Mr. Luechai Chaiparinya was appointed as
Board of Directors replacing Mr. Weidt Nuchjalearn who resigned from Board of Directors, and also was appointed as Chairman of the
Risk Management Committee.

Retired by rotation /Resigning during the year

Committees

Nomination
Board Remuneration
oar . X
Executive | and Human Audit Investment Corporate Risk Appom.tment
of . . . Governance | Management during
. Committee Resource committee | Committee ) X
Directors Committee | Committee the year
Management
Committee
1. Mrs. Prisana Praharnkhasuk v v/ Ve
2. Mrs. Pankanitta Boonkrong v V4
3. Mr. Weidt Nuchjalearn v v v

Remark:

1. According to the resolution of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Mrs. Prisana Praharnkhasuk has resigned from the
Board of Directors.

2. According to the resolution of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Mrs. Pankanitta Boonkrong has resigned from the
Board of Directors.

3. According to the resolution of the Board of Directors' Meeting No. 6/2017 on June 1, 2017, Mr. Weidt Nuchjalearn has resigned from the Board of
Directors.
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NOMINATION OF DIRECTORS AND EXECUTIVES

1.  Nomination of Directors

The Board of Directors established the Nomination, Remuneration, and Human Resource Management Committee to
seek individuals with suitable qualities for the position of Board of Directors and Sub-Committee Directors. Candidates are
selected based on qualities that are suitable and in line with the Company’s strategies, the Board of Directors’ scope and
composition, taking into account the diversity of the Board of Directors to ensure a range on expertise such as finance, economics,
human resources and the legal aspects. If the Company lacks the expertise or knowledge in certain areas, candidates with
the knowledge, capability and experience in such areas would be selected to become a Director. The selected Company’s
directors and executives shall be fully qualified according to Clause 68 of the Public Limited Companies Act B.E. 2535. The
selection committee will submit the names of suitable candidates to the Board of Directors for consideration and approval
by the shareholders at the Shareholder’s Meeting. The Company has specified the following criteria for the appointment to
the Board of Directors as follows:

«  The Shareholders’ Meeting shall determine the number of directors in the Board to be not less than five, and not
exceeding 20 persons. At least half of the directors shall reside in Thailand.

e The election of the directors shall be implemented by the Shareholders’ Meeting.
+  One shareholder is entitled to cast one vote for each share held.

«  To select a director, votes can be cast individually or as a group, as the Meeting sees appropriate. For each vote,

the shareholders must vote using all of their eligible votes. Split voting for an individual or a group is not allowed.

«  The voting of the director shall be based on the majority decision. In case of even score, the Chairman of the
Meeting shall cast the deciding vote.

« In every Annual General Shareholders’ Meeting, one-third of the directors shall resign from their position. If the
number of directors cannot be divided into three equal parts, the number closest to one-third shall resign. In
the first and the second year after the Company’s registration, the directors will resign by drawing lots. After that,
directors with the longest terms in the position shall resign. The directors who resign by this criterion are eligible
to be re-nominated.

If a vacancy occurs from reasons other than completing their tenures, the Board of Directors shall select from persons
with eligible qualifications and not prohibited by Public Limited Company Laws for replacement. The appointment shall be
implemented during the following meeting of Board of Directors, unless directors’ remaining term is less than two months.
The resolution of Board of Directors shall comprise of at least three quarters of votes by the remaining directors. The replaced
director shall remain on the Board of Directors until the tenure of the director he replaces comes to an end.

At the Shareholders’ Meeting, there must be not less than at least 25 shareholders and proxies (if any) and not less
than half of the total shareholders holding at least one-third of all issued shares to complete the quorum.

2. Nomination of Independent Directors

The Company employs the same selection process for Independent Directors as for Company Director, but taking into
account the specified qualities for Independent Directors.

3. Nomination of Managing Director

The Company appoints the Nomination, Remuneration, and Human Resource Management Committee to select suitable
qualified candidates who are not prohibited by Clause 34 of the Insurance Act B.E. 2535 and possessing the qualifications
according to Clause 68 of the Public Limited Companies Act B.E. 2535. The committee shall employ systematic methods to
select candidates by announcing vacancy for the position to allow internal staff and external individuals with vision, knowledge,
capabilities and experience managing a large organization to apply. The Committee will then consider a candidate with suitable
qualities and submit the name to the Board of Directors for approval.
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BOARD OF DIRECTORS AND EXECUTIVES REMUNERATION

1.  Cash Remuneration
. Directors’ Remuneration
In 2017, the Annual General Shareholders’ Meeting has approved the remuneration for the directors as follows:

1. The 2017 annual bonus was at the amount of 20.25 million Baht. The Chairman of the Board of Directors shall

allocate such remuneration.

2. The meeting allowance in 2017 was at the amount of 7.77 million Baht as follows:

Executive

Board of Directors Meeting . . Sub-Committees Meeting
Committee Meeting

Chairman 50,000 Baht / month 44,000 Baht / month 24,000 Baht / month

Deputy Chairman | 30,000 Baht / month / person - -

Director 24,000 Baht / month / person | 22,000 Baht / month / person | 17,000 Baht / month / person

The meeting allowance is the remuneration paid to the directors on a monthly basis, when the meeting is called
once a month. If the meeting is held more than once in any month, the remuneration will be paid once only.

. Executives’ Remuneration
For 13 executives (executives in 4 levels, including the Managing Director, the Deputy Managing Director and the
Assistant Managing Director), the remuneration was worth 51.82 million Baht which comprised of salaries and bonuses.
2.  Other remunerations

- None -

3. Provident fund

The Company and its employees jointly established the provident fund under the Provident Fund Act B.E. 2530. The
fund is contributed by the employees on the monthly basis with the rates ranging from 5, 10 to 15 percent of their salaries,
and by the Company with the rates ranging from 5 to 10 percent, depending on the lengths of their employment. The fund
is managed by TISCO Asset Management Co., Ltd. As of December 31, 2017, the Company contributed 42.34 million Baht and
contributed 39.23 million Baht in 2016.
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GOOD CORPORATE GOVERNANCE REPORT

Good Corporate Governance refers to fair, transparent and equitable business conduct by persons authorized to manage and
make decisions in running the business. The authorized persons shall be responsible for their duties and are accountable for their
actions towards all of the Company’s stakeholders, including customers, shareholders, creditors, employees, business partners,
society, government sector and the general public.

The Board of Directors is responsible for supervising the management by the Company executives and ensuring that the
management complies with objectives and policies of the Company. The executives are responsible for raising profits for the
Company, which is owned by all shareholders, without distinguishing between major and minor shareholders. At the same time,
the Board of Directors and executives must share their accountability for actions involving other stakeholders, such as paying debts
to creditors, paying taxes to the government, complying with rules and regulations in the business operations, promoting the good
quality of life for the Company’s employees and offering quality products and services to the customers, adhering to rules and
regulations as well as ensuring sood environmental conditions for the general public and society in general.

The Company has introduced a written Good Corporate Governance policy and began implement the policy since June
30, 2006. The Company has continually revised and improved the said policy annually to correspond to the constantly changing
conditions. In 2017, the Company has reviewed its good corporate governance policy in accordance with Corporate Governance
Code for listed companies 2017 which this Corporate Governance Code (the “CG Code”) is therefore developed as practice principles
for the Board of Directors, as the leader and governing body of the Company, to fulfil all of those expectations. The Principles
of social and environment responsibilities for business, as well as the business leadership concept, and delineated as the Board
of Directors’ roles and responsibilities for the company’s long-term sustainable value creation. In this regard, the value created
should not only be good for the company but also for its shareholders, stakeholders, the capital market and the society at large.
The Company shall notify its Good Corporate Governance policy to all directors and employees for the purposes of reference and
compliance and has also disseminated such policy and principles on the Company’s website: www.dhipaya.co.th under the title
of “Good Corporate Governance” in 2018.

Due to the Company’s strict implementation of the Good Governance Policy, the Company has obtained a perfect score
of 100 on the 2017 AGM Checklist, with a rating of “Excellent” for the 2017 Annual General Shareholders’ Meeting. In 2017, the
Company received “Investors Choice Award 2017”, conferred by the Thai Investors Association (TIA), which was the award for listed
companies which obtained a perfect score of 100 in AGM Checklist for 9 consecutive years (2009-2017). According to the survey
results of good governance practices of the listed companies in 2015, carried out by the Securities and Exchange Commission Thailand
(SEQ), the Stock Exchange of Thailand (SET) and the Thai Instutite of Directors Association (IOD), the Company was ranked “Good”.
The data sources used by the Thai Institute of Directors Association for evaluation included Annual Report, Form 56-1, Invitation
to the Annual General Shareholders’ Meeting, Minutes of the Shareholders’ Meeting, Company’s regulations, good corporate
governance policy, Code of business conduct and ethics, the Company’s website, the Company’s data disseminated through the
Securities and Exchange Commission Thailand (SEC), the Stock Exchange of Thailand (SET) and other data disclosed to the general

public. The results of compliance in each category are as follows:

1.  Rights of Shareholders

The Company recognizes and respects the significance of treating all shareholders equally and this is specified on pages
2/22 of the Good Corporate Governance policy and also publicized on the Company website, www.dhipaya.co.th. The company
adheres to the policy of treating all shareholders with equality and fairness, as specified in rules and regulations of the Company and
related laws. Fundamental rights of shareholders include the right to attend shareholders’ meetings, the right to authorize proxies
to attend the meeting and vote on their behalf, right, the right to nominate directors, the right to vote in the election or removal of
an individual director, the right to elect and review payments for external auditors, the right to vote on activities of the Company,
the right to receive dividends, right to express opinions and ask questions during the shareholders’” meeting and the right to receive
adequate information on time from the Company. Moreover, the Company ensured the policy and related laws and regulations
were fully complied with and that the shareholders were fully supported in exercising their rights and vote during the meeting.

. Shareholders’ Meeting

The Company places importance on the Annual General Shareholders’ Meeting to allow shareholders to follow up
the Company’s operation. Meetings were held in accordance to the AGM Checklist, created by the Securities and Exchange
Commission Thailand (SEC) and Thai Investors Association (TIA). The Board of Directors ensures that the Company provides
adequate and timely information regarding the date, time, venue, meeting agenda, regulations, meeting procedures, voting
procedures, and information related to issues to be decided upon in each agenda. No action should be taken which would
restrict shareholders from studying the information or participating in the shareholders’ meeting. Furthermore, the Company
encourages sub-committee chairman and directors to attend the Annual General Shareholders’ Meeting every year to allow
shareholders to ask questions directly with them on issues of their concern. In addition, the Company will organize the Annual
General Shareholders’ Meeting within four months after the completion of the accounting period, in accordance with laws and
regulations specified by the Stock Exchange of Thailand (SET) and in compliance with the guidelines for the Annual General
Shareholders’ Meeting as specified by the Securities and Exchange Commission Thailand (SEC) and Thai Investors Association (TIA).
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. Before the Meeting

In 2017, the Company organized the Annual General Shareholders’ Meeting to be held transparently and efficiently on
Friday April 24, 2017 from 14.00 to 16.30 hours at the Grand Ballroom on the 2nd Floor, Swissotel Le Concorde hotel located
at 204 Rachadapisek Road, Huai Kwang, Bangkok 10320. The Hotel is conveniently accessible as it is located near a MRT station
and close to the Company’s head office. Thailand Securities Depository Company Limited, which is the Company’s securities
registrar, was assigned to send invitation letters to shareholders 22 days prior to the Meeting, which is a longer time required
by law. The invitation letter was also posted on the Company’s website, www.dhipaya.co.th, 30 days prior to the Meeting
to allow shareholders to pursue the agendas to be discussed during the meeting before receiving official Company’s paper
documents. Moreover, the Company offered shareholders an opportunity to submit questions before the meeting day or to
contact the Company under the heading “Contact Investor Relations”. The invitation letter clearly specified the date, time,
venue, meeting agenda, the attendance regulations and procedures, the voting procedure, and the information needed for
decision-making on various agenda items in both Thai and English, thus, giving ample notice to shareholders. Each agenda
was clearly specified as one to be acknowledged or to be considered including relevant opinions from the Board of Directors
without any actions which would limit the shareholders’ right to study the information or to attend the Meeting. Furthermore,
the invitation letter informed the shareholders of the required documents on the day of the meeting to verify their rights of
attendance. The announcement for the Annual General Shareholders’ Meeting was also publicized in both Thai and English
daily newspapers for three consecutive days prior to the day of the Meeting.

. Meeting Day

On the day of the meeting, the Company assisted shareholders by organizing the venue appropriately, having a suitable
number of receptionists and registration staff, using a barcode system to facilitate the registration and vote counting process,
preparing the voting ballot for each agenda for shareholders and providing registration time of more than one hour before
meeting commencement.

The Board of Directors adopt a policy that encourages all committee members, especially the Chairman of the Board
of Directors, the Sub-Committees Chairman and the Company’s executives to attend the 2017 Annual General Shareholders’
Meeting to answer questions from shareholders. All Board of Directors, the Company Executives, the Company Secretary and
the Company’s auditor attended the 2017 Annual General Shareholders’ Meeting. Legal State and Consultant Co., Ltd. was
also invited to participate as an observer to ensure that the Meeting was carried out with transparency and in accordance with
laws and the Company’s regulations. Before the Meeting commenced, the Company Secretary reported the total number of
shareholders and proxies and explained how they could vote on each agenda using different ballots, particularly for those
who wished to vote against or to abstain. This was to ensure that the voting procedure was fair, transparently conducted and
could be examined later if a dispute subsequently arose.

The Chairman conducted the Meeting according to the regulations and agenda previously set out for shareholders and
allocated sufficient time for consideration of each agenda before a vote was taken. Information regarding the Company’s
auditor was presented to certify the auditor’s independence. All shareholders offered the opportunity to exercise their rights
and protect their interests by discussing, asking questions, giving suggestions, and fully expressing their opinions. The Chairman
and executives answered all questions clearly and directly. The Company ensured a written record was kept of the minutes of
the meeting, including questions and answers. The voting of shareholders was also recorded, including the votes for, against
or abstention. The Meeting was also recorded on video.

. After the Meeting

After the meeting, the Company prepared the Meeting report for shareholders to verify. The report was publicized on
the Company’s website and on the Stock Exchange of Thailand website. A written report was also sent to the Stock Exchange
of Thailand (SET), The Securities and Exchange Commission (SEC) and the Office of Insurance Commission (OIC) within 14 days
of the Shareholders’ Meeting.

2. Equality of shareholders

The Board of Directors has established guidelines to ensure that all shareholders, Thai or foreign, are treated equally, regardless
of their nationality. Minor shareholders were also well protected and their rights fairly safeguarded.

During the Annual General Shareholders’ Meeting, the Committee refrained from adding additional items to the agenda
unnecessarily when prior notice had not been given, especially with regards to important items which shareholders would need
time to consider before deciding upon. Regarding the election of directors, shareholders were entitled to vote for individual
nominees according to the numbers of shares they held, with one share equivalent to one vote. In addition, the Company offered
the opportunity for minor shareholders to propose agenda items and nominate qualified persons for the election of directors in
advance of the Meeting by posting the rules and the process on the Company’s website, www.dhipaya.co.th, from October 1,
2017 to December 31, 2017. However, no agendas or names for nomination were proposed. If shareholders found it inconvenient
to attend the meeting, the Company encouraged them to use proxies and Authorization Forms A, B and C which were sent to
shareholders in compliance with notification from the Department of Business Development, Ministry of Commerce on specifications
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of authorization forms (Issue 5, B.E. 2550). These forms included a general form as well as a second form by which the shareholders
could set the direction for vote casting for shareholders to nominate proxies for casting votes. Thus shareholders were able to
authorize an appropriate representative or the Chairman of the Audit Committee to vote on their behalf. Even if the proxy form
described above lacked an excise stamp, the company nonetheless accepted it and affixed stamps for convenience and expedite
the process. For 2017, 23 shareholders authorized a member of the Audit Committee who was an Independent Director to act as
proxy and cast votes.

The Company encouraged all directors to attend the Annual General Shareholders’ Meeting, and in 2017, thirteen numbers
of Board of Directors or 100% attended the Meeting. Before the Meeting commenced, the Company Secretary clearly explained
the procedures for vote casting and counting in the Meeting hall. The procedures were based on the regulations of the Company
on voting that is shareholders’ votes were equal to the number of shares they held. In other words, one share was equal to one
vote. Furthermore, voting was conducted openly, and the Company arranged for ballots to be used in all agendas. Especially
when it came to the election of directors, the Company gave the opportunity for shareholders to exercise their rights to vote for
each individual director. The Meeting was conducted in accordance with the Company’s regulations and the agenda specified in
the invitation letter without any additional agendas. All throughout the meeting, the Chairman has allocated sufficient time for
shareholders to ask questions, express their opinions and offer suggestions equitably before each agenda was voted on.

The casting and counting of votes were done openly and rapidly quickly and the voting ballots were distributed to all
shareholders. On the day of the Meeting, shareholders could volunteer to act as observers during the counting and confirm the
reliability of the voting process. The Company also kept and stored the voting ballots should subsequent examination or review
be required. In addition, the consensus of the Meeting was recorded with the number of supporting votes, negative votes and the
number of shareholders who refrained from voting clearly specified in writing for each of the meeting agenda items and questions,
explanations and opinions of the Meeting were also fully recorded. Fourteen days after the Meeting, the minutes of the Annual
General Shareholders’ Meeting were published on www.dhipaya.co.th, and were then recorded at the Head Office as reference.

The Company has devised a policy and guidelines regarding the use of privileged information within the Company. No Company
executives and employees at all levels are allowed to use the Company information for their own benefits. Details are set out under
the heading “Internal Information Control” on page 4/22 of the Company’s Good Corporate Governance Policy.

3. Roles of Stakeholders

The Company understands the importance of gaining the support of its stakeholders, without which the Company would be
unable to compete or stay profitable and successful in the long-run. The Company treats both internal and external stakeholders
with equal rights and protects the interest and rights of all parties equitably and according to prescribed laws. The Company’s
established practices for stakeholders are as follow:

Shareholders The Company aims to expand its business and achieve long-term competitiveness. It also plans to
promote maximum satisfaction for its shareholders by providing them with accurate, transparent,
reliable and equitable information.

Employees The Company is well aware that employees are valuable resources which enable the Company
to succeed. The Performance Management and Key Performance Indicator (KPI) were therefore
implemented to assess employees’ performance to achieve the Company’s good and to determine
appropriate and fair remuneration. Training programs have been continuously organized to further
develop skills and knowledge of employees under the Competency Development project enabling
them to work efficiently and effectively. In addition, the Company supports further education by
providing employees with scholarships to study in Doctorate and Master’s degrees, English language
courses and ANZIIF courses to further develop their professional expertise. Communication between
the Company and employees is continuously carried out ensure that all employees understand the
Company’s policies, ethics and codes of conduct and Good Corporate Governance policies. This is
achieved via various mediums including intranet, email, and LCD notice monitors installed at various
locations in the building. The Company has also improved workplace environment to facilitate
convenience, amenities, and appropriateness by taking into consideration employees’ well-being
and human rights, a foundation of human resources development. This correlates to increased
value for business, human resources and productivity. The Company also provides employees with
suitable equipment such as computers and software to promote effectiveness and efficiency. The
Company also provides welfares and benefits in addition to those required by law including medical
expenses, health and accident insurance, funeral assistance, housing loans, emergency loans, loans
for the installation of NGV or LPG systems, uniform allowance, opportunity to become a member
of PTT’s co-operative as the Company is an affiliate of PTT Public Company Limited. Furthermore,
the Company provides various financial aids such as financial assistance for employees affected by
natural disasters as well as security systems to protect employees and assets by regularly checking
fire extinguisher equipment and arrange fire drill training annually.
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Customers The Company aims to promote the quality and value of customer services, both underwriting and
claims by emphasizing accuracy and speed in line with fairness and ethics. The Company aims to
achieve international standards and will continue to improve quality to meet customers’ satisfaction
and to secure their confidence and loyalty.

Business Partners The Company understands the importance of good business practices by strictly adhering to rules,
regulations and contractual agreements with business partners without any personal gains. Any
business operations conducted with the Company’s partners must comply with all relevant laws
and do not damage the Company’s or its business partners’ reputation.

Business Alliances The Company is committed to its agreement with business allies and will provide assistance without
breaching business agreements

Competitors The Company aims to compete within the rules of fair competition, strictly adhering to laws, without
any attempt to seek confidential information on its competitors, or to cause damage to competitors’
reputations and most
importantly, not to violate any intellectual properties or copyrights.

Creditors The Company strictly complies with all terms of agreements made with creditors. The payment to
all creditors must be carried out on time in compliance with all conditions and agreements.

Payment ‘ Date ‘ Time
Cash (Not exceeding THB 5,000) | Every business day 08:30 - 15:30 hours
Cheque Wednesday and Friday 08:30 - 15:30 hours
Media Clearing Monday, Wednesday and Friday -
Society The Company steadfastly adopts the policy to run its business ethically, and develop its organization

and outstanding service along with continuously supporting and developing society, as to foster a
sustainable Thai society. Various Corporate Social Responsibility (CSR) projects have been established
to maximize assistance to society, economy and the environment by considering all relevant parties
to foster sustainable development. Also, CSR projects were adopted from His Majesty the King’s
work, who has forever dedicated himself to benefit Thai people. The Company has initiated “the
Dhipaya Endless Goodness” project, to support, develop the country, preserve the religion, and
dedicate to His Majesty the King in order to conform to the Company’s color: red, white, and blue.

The creation of the Company’s CSR projects includes “CSR in Process” and “Strategic
CSR”. “CSR in Process” is social responsibility which is included in the main business operation
such as Agricultural Insurance to protect the rice farmers. “Strategic CSR” was developed to cover
every aspect, including projects initiated by the Company and projects where the Company is a
supporter. Such projects include “Care and Share, in dedication to His Majesty the King” to help
underprivileged children, “Dhipaya Scholarship Projects” providing scholarships students who can
then provide knowledge regarding insurance to the public which promotes social and educational
development. Other projects promoting culture and religion include “the Palang Bun Dhipaya Ruam
Sang Project”. “Palang Dhipaya Rak Lok Project”, a project promoting environment preservation and
development allowing executives and staff the opportunity to plant trees, save energy and reduce
global warming. The Disaster Mitigation Project by “Hanuman Volunteer Unit” was initiated to help
the victims of road accident during holiday periods or other natural disasters.

The Company supported the cost of making 6,787 posters “CSR Public Services” for highway
police, metropolitan police, tourist police, provincial police, 191 police, and the Police Education
Bureau of the Royal Thai Police. The CSR projects were carried out by the Company and have been
continuously developed to maximize the benefits to society and the sustainable development of
the country.

ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited
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Board of Directors and The Board of Directors and Company executives understand their responsibilities as outlined by
Executives the Company policy fully and are ready to set a good example for their subordinates. Additionally,
Directors and executives must treat all stakeholders with equality and fairness.

Government Sector The Company supports the government’s operations and adhere to policies and rules as set out

by regulating authorities along with promoting, supporting and cooperating with the government in
various activities for the advancement of the country.

To ensure all stakeholders are entitled to their full rights, the Company has established a written policy regarding the Company’s
principles of Good Corporate Governance and Code of Business Conduct and Ethics. Such information is published on the Company’s
website, www.dhipaya.co.th, as well as on the Company’s intranet system, to be adhered to by the Board of Directors, executives,
and employees at all levels. In addition, the Company also supported the compliance with the Good Corporate Governance policy,
ethics and transparency as one of the Company’s Key Performance Indicators applicable to all employees for the year 2017.

The Board of Directors has assigned the Audit Committee the task of ensuring accuracy of financial reports and internal control
system. These responsibilities are specified in the Charter and comply with the provisions of the Stock Exchange of Thailand (SET)
as set out in Qualifications and Authority of the Audit Committee B.E. 2558 and have been approved by the Board of Directors. If
there are illegal actions or violations of ethical code of conduct, or problems involving the Company’s services or matters of unfair

treatment, complaints can be filed through the Company’s specified channels.

Reports and Complaints

The Company has clearly implemented “Regulations Concerning the Reports and Complaint Procedure B.E. 25527, aiming to
ensure fairness and transparency. Claimants can lodge complaints regarding illegal activities and breaches of code of conduct by
company employees, provision of Company services, unfair treatment and reporting matters concerning the Company’s business in
person by telephone, facsimile, through the Company website and email, or other media channels. Stakeholders such as customers,

shareholders, creditors, agents and employees can file complaints through the following channels:

Letter © Dhipaya Insurance Public Company Limited
1115, Rama 3 Road, Chong Nonsi Sub-district,
Yannawa District, Bangkok 10120

E-mail address :  IR@dhipaya.co.th
Website © www.dhipaya.co.th
Phone © 466 (0) 2239 2200
Fax 1 466 (0) 2239 2049

The Company will consider such complaints, determine their accuracy and find ways to resolve the matters and notify the
compliments through the Company’s process to as well as report to the Corporate Governance Committee quarterly and report to
the Board of Director annually. In addition, the Company has provided means to protect the rights of the persons who have filed
any compliant, specifying that the information related to the complainant has to be kept strictly confidential if required, and that

the complainant has to be treated fairly.

4. Disclosure of Information and Transparency

To promote practices adhering to principles of good governance, the Company has devised ways to control and prevent
business operations which may involve conflicts of interests, interrelated businesses, or business transactions within the accepted
code of ethics, under the criteria specified on pages 7/22 of the Company’s Good Corporate Governance Policy.

The Company has disclosed information on business operations that may involve conflicts of interests, related businesses or
transactions in accordance with regulations imposed by the Securities and Exchange Commission Thailand (SEC), as shown in the
annual information disclosure and the annual report. The disclosure of such information relates and in line with remarks on the
financial statements regarding information of interrelated businesses. To determine interrelated business operations that support
and in line with the Company’s strategy, the Company employs suitable business operation criteria and conditions while maximizing
benefits to shareholders.
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The Company deems it imperative that the members of the Board of Directors and executives from the position of Assistant
Managing Directors upwards, including Director of Accounting, Director of Finance, Director of Investment, and the Company Secretary
shall report their holdings and changes of securities issued by the Company, including their spouses’ and underage children’s on
the monthly basis to the Chairman of the Board of Directors and Chairman of the Audit Committee for review. Additionally, a report
of changes to securities issued by the Company must be submitted to the Securities and Exchange Commission Thailand (SEC)
within 3 working days of the purchase, sale or transfer date and must report the total securities holding issued by the Company
at the end of every year.

The Company has appointed the Company Secretary and Investor Relations to be the centre responsible for disclosing
important information and taking charge of financial reports and reports of non-financial information as specified by the Securities
and Exchange Commission (SEC) and the Stock Exchange of Thailand (SET). This must be done with accuracy, comprehensiveness, in
time and with transparency through the channels of the Stock Exchange of Thailand (SET), the annual information report form (Form
56-1), and the annual report. Such information is disclosed in both Thai and English languages on www.set.or.th or the Company’s
website, www.dhipaya.co.th, updated on a regular basis to ensure easy and equitable access for shareholders and interested parties
and reliability of the information so provided.

Financial report

The Board of Directors is responsible for the compilation of the yearly comprehensive financial report on the Company. It
oversees the quality and ensures that financial reports are compiled according to acceptable accounting standards and that an
audit is conducted by reliable and independent auditors. The Board also supervises the implementation of appropriate accounting
policies on a regular basis and ascertains that the Company’s financial reports are accurate, comprehensive, truthful, and contains
adequate and reasonable disclosure of significant and reliable information.

The Board of Directors oversees the Audit Department which monitors all departments and units of the Company on a
periodic basis. That department ensures accurate and comprehensive records of information are kept and that all practices adhere
to standards and ethics according to the Company’s specified policies. It is also obligated to prohibit any operations or actions
which would contravene relevant laws.

The Board of Directors has appointed three Independent Directors to audit the Company’s financial reports to certify that
it is clear, accurate and timely. The Audit Committee also reviews the Company’s internal control system to confirm it is both
appropriate and effective. It is also empowered to ensure that various practices are carried out in compliance with existing laws
and the Company’s regulations. Another responsibility of the Audit Committee is to ascertain the disclosure of truthful, accurate,
transparent, and timely information as required of listed companies. In cases of interrelated transactions or transactions that may
involve conflicts of interests involving the Company, the relevant information will be submitted to the Audit Committee who will
decide if such transactions are appropriate and reasonable before any further step is taken.

Risk Management

The Company adopts a policy that requires all departments and units to comply with relevant laws and regulations. Policies,
planned business operations, and any authorities to carry out various operations must be specified in writing, revised and improved
to comply with the Company’s procedures. The Company has also appointed the Risk Management Committee, to assess and
supervise risk management committee processes to more effectively deal with existing risks.

Internal Control System

To increase flexibility and working efficiency, the Company has clearly prescribed the scopes of authority and the responsibilities
of the Board of Directors, executives, and employees, as well as the limits to the amounts of money they are entitled to authorize,
in accordance with their positions. Executives and officers in each department or unit are directly responsible for supervision and
control. With regard to the financial system of the Company, the scope and authority to carry out financial transactions are clearly
specified as well as the obligation on reporting such transactions to the relevant superiors.

The Company requires that all departments and units carry out their tasks and financial activities in compliance with the
regulations of the Company and the relevant legislations. The Company has an Audit Department which is responsible for monitoring
and examining the transactions and practices of various departments and units in the Company as well as for assessing the adequacy
of the internal control system. The Audit Department which answers to the Audit Committee, must submit a report on audit results
to the Audit Committee on a regular basis.
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5. Responsibilities of the Board of Directors

The Company’s Board of Directors appointed the Corporate Governance Committee to be in charge of the Company’s good
governance, including drafting and reviewing the Company’s policy on corporate governance and Code of Business Conduct and Ethics
to be submitted to the Board of Directors for approval before being imposed. The names, bio-data, and duties and responsibilities
of members of the Board of Directors and the other 6 Sub-Committees, i.e. the Executive Committee, the Audit Committee, the
Investment Committee, the Corporate Governance Committee, the Risk Management Committee, and the Nomination, Remuneration
and Human Resource Management Committee are published on pages 8-65 of the 2017 annual report and on the Company website,
www.dhipaya.co.th. In addition, the Board of Directors encouraged the Chairman of the Sub-Committees to reveal the information
regarding the number of meetings and the number of times each committee member attended the meetings in the previous year,
including their opinions on each committee member’s fulfillment of their duties and responsibilities in the annual report.

The Company revealed information regarding the process involving establishing and fixing of proper remunerations for
committees and executives on page 70 of the 2017 annual report. The number of times each member attended meetings held by
each committee are shown on page 94. The attendance of committee members and their remunerations are provided in a table
on page 92

The Company’s Board of Directors is responsible for the accuracy and comprehensiveness of the Company’s financial
statements, which must be correct and transparent, and with adequate disclosure of important information in the remarks of the
financial statements including financial information shown in the annual report. Such financial statements have been compiled
based on accepted accounting standards and have been examined and approved by independent auditors who are accredited by
the Securities and Exchange Commission and the Stock Exchange of Thailand (SET). The Company’s Board of Directors appointed
three Audit committee members who are independent directors and do not hold any administrative position in the Company to
review the quarterly financial reports and annual financial statements to ensure accuracy, comprehensiveness, and adherence to
accepted financial report standards before submitting them to the Board of Directors for further consideration.

The Accounting Department of the Company is responsible for presenting information regarding interrelated items and items with
conflicts of interests, in compliance with the Securities and Exchange Act (4th Amendment) B.E. 2551 Clause 89/12, the notification
of Securities and Exchange Commission no. Tor Jor 21/2551 on interrelated transactions, and the notification of the Stock Exchange
of Thailand (SET) on the disclosure of information and practices by registered companies regarding interrelated transactions B.E.
2546. The information was submitted to the Audit Committee for consideration and comments.

The Board of Directors places importance of disclosing information which is transparent, accurate, and complete, whether it
is financial or general information which may affect the value of the Company’s shares. The Company disseminates information to
investors and related persons through various channels including the electronic media system of the Stock Exchange of Thailand
(SET), the Company’s website, www.dhipaya.co.th, and press releases. Furthermore, the Board of Directors also discloses the Board’s
responsibility for financial reports and reports by the Audit Committee openly together with the reports by the independent auditors
in the annual report every year. The dissemination of information to investors, both shareholders and potential investors in the
Company is under the authority of the Company’s Chairman, Managing Director; Assistant Managing Director and Chief Financial
Officer (Mrs. Sujinna Meksakul); and/or Mrs. Nonglux lamchote, Company Secretary; Mr. Pollarat Ekkayokkaya, Director of Corporate
Strategy Department. Investors can contact Investor Relations at (+66) 02-239-2200 Ext. 2655, 2754, or email: IR@dhipaya.co.th or
www.dhipaya.co.th.

As for activities in 2017, the Company’s executives, including the Investment Department and Company Secretary, provided
information on various occasions including the provision of information to investors and securities analysts, as well as telephone
interviews given to local and international securities analysts and small investors. For the previous year, a total of 33 news release,
9 press conferences and 27 senior executives’ interviews were made.

. Meeting of Board of Directors

The Board of Directors normally holds monthly meetings which are scheduled a year in advance and additional meetings
will be arranged if required. All meetings are conducted with clear agendas, one of which is the report on operation outcomes.
An invitation letter will be sent out for each meeting with meeting agendas and relevant documents distributed to committee
members for perusal seven days in advance.

No time limit is set for each committee meeting; the meeting duration depends on the agendas to be considered.
The agendas for each meeting are clearly categorized that are items to be notified by the Chairman, the meeting report
acknowledgement, the continued items, items for consideration, items for acknowledgement and others (if any). To make the
most of the meeting, directors are entitled to submit issues for discussion and to express their opinions freely. The Secretary to
the Board of Directors will be responsible to record the minutes of the Meeting in writing, including the names of attendants
and absentees and the approved minutes of the Meeting are kept as evidence.
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The Board of Directors has established a policy to allow non-executive directors to arrange meetings among themselves at
least once a year. In 2017, the meeting of non-executive directors was held on October 31, 2017. A discussion of the Company’s
operations and issues and suggestions for development were made. A written report of the Meeting was subsequently conveyed
to the Managing Director.

Moreover, the Committee has established a policy to allow the independent directors to arrange meetings at least once a
year. In 2017, a meeting was held on November 28, 2017, which enabled independent directors to freely discuss prevailing problems
about the Company’s management or the operation outcomes.

Committee’s Self-Evaluation

The Board of Directors has implemented a self- evaluation on a yearly basis, aiming to review work performance, problems,

and obstacles over the past year according to good corporate governance guidelines. The evaluation process consisted of:

1.

2
3.
q

The Corporate Governance Committee reviewed evaluation forms to ensure accuracy and completeness
Secretary to the Board of Directors submitted the evaluation forms to the Board of Directors
Secretary to the Board of Directors summarized the Board of Director’s performance evaluation

Secretary to the Board of Directors report the evaluation results to the Board of Directors

In 2017, there were 3 evaluation forms including Committee Self-Evaluation, Individual Self-Evaluation, and Sub-Committee

Evaluation, which have the following evaluation criteria:

1.

Whole Committee Evaluation contains 6 criteria for evaluation that are Committee’s Structure and Qualification, Committee’s
Roles and Responsibilities, Committee’s Meetings, Committee’s Performance, the Relationship with Management, and
the Self-Development of the Committee and Executives.

In 2017, the results of the 6 evaluation criteria were excellent, with the average score of 3.92. The topics, which
the Board of Directors agreed that the Committee performed very well, are the relationship with Management.

Individual Self-Evaluation has 6 criteria for evaluation that are the Excellence in Knowledge and Capabilities, Independence,
Task Readiness, Attentiveness to Duties and Responsibilities, Performance in the Committee, and Vision to Add Value
Long Term to the Business.

In 2017, the results of the 6 evaluation criteria were excellent, with the average score of 3.83. The topic, which the
Board of Directors agreed that the Committee performed very well is Independence and Performance in the Committee.

Sub-Committee Evaluation

The Company arranged evaluations for each Sub-Committee including the Executive Committee, the Audit
Committee, the Nomination, Remuneration and Human Resource Management Committee, the Corporate Governance
Committee, the Risk Management Committee, and the Investment Committee. The evaluation process included:

3.1.  Sub-Committees prepared the evaluation
3.2. Secretary of the Sub-Committee submitted the evaluation forms to the sub-committees.

3.3, Secretary of the Sub-Committee summarized and reported the evaluation results and improved operations to be
more effective.

3.4. Secretary of the Sub-Committee send the evaluation result to the Board of Directors for acknowledgement.

The results of all the Sub-Committee Evaluation in 2017 were excellent, which can be summarized as follows:
The Executive Committee, scored an average of 3.87
The Audit Committee, scored an average of 4.00
The Nomination, Remuneration and Human Resource Management Committee, scored an average of 4.00
The Corporate Governance Committee, scored an average of 3.87
The Risk Management Committee, scored an average of 3.85

The Investment Committee, scored an average of 3.98

The Board of Directors applied the result to analyze their performances to be summarized as the suggestion for further

development in following year.
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Tenure of Directors

The Board of Directors has regulated the term for directors to be 3 years. After the end of their terms, directors may be
nominated during the Shareholders’ Meeting to be re-appointed as a Company director. The tenure for Independent directors lasts
for 3 years and they can be appointing for a maximum of 3 consecutive tenures unless the Board of Directors deem the additional

tenures has no impact on the Director’s independency

Remuneration of Directors

The Nomination, Remuneration, and Human Resources Management Committee is responsible for proposing guidelines
and procedures to set up the meeting allowances entertainment, bonuses and other financial benefits for the Board of Directors,
Director of Executive Committee, Director of Sub-committees and Advisors to the Chairman. The proposed terms must be agreed
by the Board of Directors in order to obtain the approval from the Shareholder’s Meeting other than regular benefits as stated by
Company regulations.

Succession Plan

The Board of Directors has established strategies for human resource management. One of the projects is the Succession
Plan. This plan is a continuation from the Staff Capability Development Project and aims to prepare the Company’s employees to
succeed in important positions if another employee resigns, being promoted or transferred to other positions which could disrupt
the Company’s business. The plan ensures the Company will have a standardized and systematic selection procedure to prepare
and replace its personnel for vacant positions. Therefore, the Board of Directors has specified Succession Plan selection criteria as
a guideline for improving skills of the successor to prepare for replacement.

New Director Orientation

The Board of Directors has set up an orientation for all new directors. The orientation aims to educate new directors with
roles, duties, responsibilities, policies, and practices of corporate governance as well as knowledge and understanding of the
Company’s business operations. In 2017, the orientation was held for three directors, including Mr. Somchai Poolsavasdi, Ms. Wilaiwan
Kanjanakanti and Mr. Luechai Chaiparinya.

Position Holding in Other Companies by Directors and Executives

In order for directors and senior executives to devote adequate time to their responsibilities in the Company and increase the
management efficiency, the Board of Directors has written up a policy and operating procedures for directors and senior executives
who will be engaged in the directorship of other companies as follows:

. Prohibition for position holding in other companies

No directors or senior executives are allowed to hold the position of director, manager, and staff or authorized
person of other insurance companies concurrently, unless approved by Office of the Insurance Commission.

. Number of companies which Directors and executives can hold positions in other companies

Directors
(1) As chairman, executive directors, or authorized directors in the Company’s insurance business group in
unlimited numbers.
(2)  As chairman, executive directors, or authorized directors outside the Company’s insurance business group
not exceeding four business groups.

(3)  As directors of listed companies in the Stock Exchange of Thailand not exceeding five companies.
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Executives
(1) As chairman, executive directors, or authorized directors in the Company’s insurance business group in
unlimited numbers.

(2)  As directors of companies outside the Company’s insurance business group not exceeding three companies.
. Regulations of Directors and executives for positions of directors in other companies

Companies in insurance business group

The Board of Directors is responsible for reviewing and approving the directors or executives to hold positions in
other companies in the insurance business on an annual basis.

Companies outside insurance business group

The Board of Directors is responsible for approving the directors or executives to hold positions in companies
outside the insurance business.

In addition, the Company has regulated that directors and executives shall inform the Company of their positions in other
companies during their first appointment as directors or executives. The information must include the name of the company, the
type of business, the number of shares held including those of their spouse or under-aged children. All subsequent changes that
take place during their tenures shall also be reported to the Company as the form specified on the monthly basis.

Company Secretary

The Board of Directors has appointed Mrs. Nonglux lamchote to be the Company Secretary to ensure maximum benefit in
compliance with good corporate governance. Her main duties and responsibilities are as follows:

«  Offer advice and support to the Board of Directors in relation to relevant laws and regulations

«  Ensure all practices adhere to the principles of good corporate governance and that the Board of Directors’ policies and

recommendations and carried out

«  Supervise the compilation and filing of important documents

«  Oversee the compliances of the Company, the Board of Directors and management with relevant laws and regulations

«  Appropriately communicate and liaise with the Company’s shareholders

«  Communicate with relevant regulating offices

Good Corporate Governance in other areas

The Company has fully complied with the 5 principles of good corporate governance as specified by the Stock Exchange of
Thailand (SET). Additionally, the Company has instructed the Board of Directors and concerned executives to manage the Company
according to Governance Risk & Compliance (GRC) which includes adhering to rules and regulations and operating within good
corporate governance principles. This must be clearly and strategically planned, coordinated and implemented, evaluated and
reported to support the Company’s policies and strategies.

The Board of Directors is responsible for supervising the management’s operation to ensure they meet the targeted Key
Performance Indicators (KPI) specified at the start of the year and followed up monthly and quarterly to evaluate performance.
Additionally, this will enable the Board of Directors to find causes and resolutions should the performance fails to meet the target.
At the end of the year, the Board of Directors will evaluate the performance of management with the set KPI.

Furthermore, the Board of Directors ensures the performance of management is transparent and in accordance with code
of business conduct and ethics prescribed by the Company which is continually reviewed and amended to reflect the changing

conditions. The Board will also regulate and supervise the Company’s internal control and risk management to function appropriately.
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REMUNARATION OF DIRECTOR OF EACH COMMITTEE (YEAR 2017)

(January 1 - December 31, 2017 )

Committees

Nomination,
Board of | Remuneration Corporate Risk
Directors / | and Human Audit Investment P
. 5 " Governance | Management
Executive Resource committee | Committee N .
X Committee | Committee
Committee | Management
Committee
1. Mr. Somchainuk Engtrakul 1,128,000.00 - - - - - 2,874,898.00 | 4,002,898.00
2. Mr. Prasit Damrongchai 360,000.00 - 288,000.00 - - - 2,156,177.00 | 2,804,177.00
3. Mr. Sima Simananta 288,000.00 288,000.00 - - - - 1,437,452.00 | 2,013,452.00
4. General Somchai Dhanarajata 288,000.00 - 204,000.00 - - - 1,437,452.00 | 1,929,452.00
5. Mrs. Jaree Wuthisanti 288,000.00 - - 192,000.00 - 96,000.00 | 1,437,452.00| 2,013,452.00
6. Mr. Prapas Kong-led 288,000.00 68,000.00 - - 192,000.00 - 1,437,452.00 | 1,985,452.00
7. Mr. Watana Kanlanan 288,000.00 - - - 204,000.00 - 1,437,452.00 | 1,929,452.00
8. Mr. Chatchai Payuhanaveechai 552,000.00 - - - - - 1,437,452.00 | 1,989,452.00
9. Mrs. Nongnutch Thienpaitoon 288,000.00 - 204,000.00 - - - 844,405.00 | 1,336,405.00
10. Mr. Somchai Poolsavasdi 192,000.00 136,000.00 - - - - - 328,000.00
11. Ms. Wilaiwan Kanjanakanti 368,000.00 - - - - - - 368,000.00
12. Mr. Luechai Chaiparinya 168,000.00 - - - - 168,000.00 - 336,000.00
13. Dr. Somporn Suebthawilkul 552,000.00 - - - - - 1,437,452.00 | 1,989,452.00
Net Total 5,048,000.00 492,000.00 | 696,000.00| 192,000.00| 396,000.00 264,000.00 15,937,644.00 23,025,644.00

Remark:

1. According to the resolution of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Mr. Somchai Poolsavasdi was appoint as Board of
Directors replacing Mrs. Pankanitta Boonkrong, and was appointed as Nomination, Remuneration and Human Resource Management Director; based
on the resolution of the Board of Directors' Meeting No. 5/2560 on April 24, 2017.

2. According to the resolution of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Ms. Wilaiwan Kanjanakanti was appoint as Board of
Directors replacing Mrs. Prisana Praharnkhasuk, and was appointed as Executive Director; based on the resolution of the Board of Directors' Meeting
No. 5/2560 on April 24, 2017.

3. According to the resolution of the Board of Directors' Meeting No. 6/2017 on June 1, 2017, Mr. Luechai Chaiparinya was appointed as Board of
Directors replacing Mr. Weidt Nuchjalearn who resigned from Board of Directors, and also was appointed as Chairman of the Risk Management Committee,

Retired by rotation /Resigning during the year

Committees

Nomination,
Board of | Remuneration Corporate
Directors / | and Human Audit Investment P
. n A Governance | Management
Executive Resource committee | Committee X .
X Committee | Committee
Committee | Management
Committee
1. Mrs. Prisana Praharnkhasuk 184,000.00 - - 96,000.00 - - 1,437,452.00 | 1,717,452.00
2. Mrs. Pankanitta Boonkrong 96,000.00 - - - 96,000.00 - 1,437,452.00 | 1,629,452.00
3. Mr. Weidt Nuchjalearn 120,000.00 68,000.00 - - - 24,000.00 | 1,437,452.00 | 1,649,452.00
Net Total 400,000.00 68,000.00 - 96,000.00 96,000.00 24,000.00 | 4,312,356.00 | 4,996,356.00

Remark:

1. According to the resolution
Board of Directors.

2. According to the resolution of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Mrs. Pankanitta Boonkrong has resigned from the
Board of Directors.

3. According to the resolution of the Board of Directors' Meeting No. 6/2017 on June 1, 2017, Mr. Weidt Nuchjalearn has resigned from the Board of
Directors.

of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Mrs. Prisana Praharnkhasuk has resigned from the
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BOARD OF DIRECTORS AND SUB-COMMITTEES MEETING ATTENDANCE
(NUMBERS)

(January 1 - December 31, 2017 )

Committees

Nomination,
Remuneration X
Board X X Corporate Risk
Executive and Human Audit Investment
of i k . Governance | Management
X Committee Resource committee Committee X i
Directors Committee Committee

Management

Committee
1. Mr. Somchainuk Engtrakul 12/13 11/12
2. Mr. Prasit Damrongchai 13/13 14/14
3. Mr. Sima Simananta 10/13 12/12
4. General Somchai Dhanarajata 13/13 13/14
5. Mrs. Jaree Wuthisanti 13/13 8/8 4/4
6. Mr. Prapas Kong-led 12/13 3/4 8/8
7. Mr. Watana Kanlanan 13/13 12/12
8. Mr. Chatchai Payuhanaveechai 10/13 9/12
9. Mrs. Nongnutch Thienpaitoon 13/13 13/14
10. Mr. Somchai Poolsavasdi 7/8 6/8
11. Ms. Wilaiwan Kanjanakanti 8/8 8/8
12. Mr. Luechai Chaiparinya 6/7 1
13. Dr. Somporn Suebthawilkul 13/13 12/12 9/12 11/12 10712

Remark:

1. According to the resolution of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Mr. Somchai Poolsavasdi was appoint as Board of
Directors replacing Mrs. Pankanitta Boonkrong, and was appointed as Nomination, Remuneration and Human Resource Management Director; based
on the resolution of the Board of Directors' Meeting No. 5/2560 on April 24, 2017.

2. According to the resolution of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Ms. Wilaiwan Kanjanakanti was appoint as Board of
Directors replacing Mrs. Prisana Praharnkhasuk, and was appointed as Executive Director; based on the resolution of the Board of Directors' Meeting

No. 5/2560 on April 24, 2017.

3. According to the resolution of the Board of Directors' Meeting No. 6/2017 on June 1, 2017, Mr. Luechai Chaiparinya was appointed as Board of Directors
replacing Mr. Weidt Nuchjalearn who resigned from Board of Directors, and also was appointed as Chairman of the Risk Management Committee.

Retired by rotation / Resigning during the year

Committees

Nomination,
Remuneration X
Board X X Corporate Risk
Executive and Human Audit Investment
of i k . Governance | Management
X Committee Resource committee Committee i i
Directors Committee Committee
Management
Committee
1. Mrs. Prisana Praharnkhasuk 4/5 3/4 4/4
2. Mrs. Pankanitta Boonkrong 5/5 a/4
3. Mr. Weidt Nuchjalearn 6/6 4/4 1/1
Remark:

1. According to the resolution of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Mrs. Prisana Praharnkhasuk has resigned from the

Board of Directors.

2. According to the resolution of the 2017 Annual General Shareholders' Meeting on April 24, 2017, Mrs. Pankanitta Boonkrong has resigned from the

Board of Directors.

3. According to the resolution of the Board of Directors' Meeting No. 6/2017 on June 1, 2017, Mr. Weidt Nuchjalearn has resigned from the Board of

Directors.
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CONTROL OF USE OF THE INTERNAL INFORMATION

Dhipaya Insurance Public Company Limited places importance on controlling the use of internal information in accordance
with eood corporate governance principles to achieve stability, continuous growth, sustainability and fairness for the Company,
shareholders and all stakeholders.

The Company has established security measures to protect the use of internal information and procedures for the Board of
Directors, executives and Company employees. This is done in accordance with financial and related regulations in order to promote
business transparency and for everyone to understand their roles in maintaining confidentiality and preventing the usage of internal

information for personal and third party’s benefits. The measures and procedures can be summarized as follows:

«  The Company has specified that all directors, executives and employees must adhere to maintaining confidentiality of
internal business information and other relevant data. Additionally, the Company has prohibited the use of information
which has not been publicly disclosed for personal or third party’s benefits or any actions which may cause conflict of
interests to the Company.

«  The Company has a duty to thoroughly disclose important information regarding its business operations to the public
according to the procedures and timeframe as required by law.

«  The Company has also prohibited directors, executives and employees from using internal information which has not
been publicly disclosed to buy, sell or transfer Company shares during the month before the disclosure of financial
statements to the general public and should also wait at least 24 hours after the disclosure before making any related
transactions mentioned above. The Company has distributed an internal memorandum reminding directors, executives

and employees of this matter prior to the disclosure of financial statements.

«  Directors and executives must also report their holdings Company Stocks including those of their spouses and minors
once they are appointed to the position of directors or executives. They must also report any changes of ownership due
to buying, selling or transferring of stocks to the Securities and Exchange Commission (SEC) according to procedures and
standards as specified by law.

The Company has disclosed measures and procedures for the control of internal information on its website,

www.dhipaya.co.th, to be acknowledged by all directors, executives, employees and stakeholders of the Company.

DIVIDEND PAYMENT POLICY

The Company has a policy on the dividend payments for the rate of no less than 50 percent of the net profit. In addition, the
dividend payments will be accepted from the Board of Directors and approved by Shareholders at the Annual General Shareholders’
Meeting. (Depending on circumstances)
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CORPORATE HIGHLIGHTS

1951

1964
1975

1990

1993

1994

1995

1996
1999

2001

2002

2003

Dhipaya Insurance Company Limited was founded on November 9, 1951 by H.E. Field Marshal Sarit Dhanarajata
with a registered capital of two million baht.

The Ministry of Finance appropriated the shares, formerly held by H.E. Field Marshal Sarit and his wife.

The Ministry of Finance appropriated more shares, from H.E. Field Marshal Prapas Charusatiara, making the Ministry
a major shareholder. With its 55.6% shareholding, the Ministry was a major shareholder, making the Company a state
enterprise under the Ministry of Finance.

Dhipaya opened its new headquarter, which was a 7 storey building, located at 63/2 Rama IX Road, Huay Kwang,
Bangkok, on March 6, 1990. The Company was also honored an outstanding company of the year, which was a great
pride of the Company and all of its staff.

The Cabinet passed a resolution to allocate the Dhipaya shares owned by the Ministry of Finance to the Government
Savings Bank, Krung Thai Bank Public Company Limited, and the Petroleum Authority of Thailand - leaving the Ministry
of Finance with only 5.24% of Dhipaya’s shares.

Dhipaya increased its registered capital from 80 million to 240 million baht, comprising of 24 million ordinary shares
with a par value of 10 baht per share. Later, in March 1995, the Board of Directors passed a resolution to transform the
Company from a state enterprise to a public limited company in order to support the National Economic and Social
Development Plan 7. The transformation enabled the Company to improve its operation processes and ready for the
competition in the free-trade insurance market, as per the GATT agreement.

Dhipaya was registered as a public limited company at the Commercial Registration Department, Ministry of
Commerce, and was renamed Dhipaya Insurance Public Company Limited. This became effective on October 18, 1995.
Its major shareholders then included the Ministry of Finance, Krung Thai Bank Public Company Limited, the Government
Savings Bank and the Petroleum Authority of Thailand.

Dhipaya was registered at the Stock Exchange of Thailand (SET) on July 24, 1996.

Dhipaya was granted its 1SO 9002 from SGS Yarsley International Certification Services Limited, England. The certification
made Dhipaya the first non-life insurance company to receive the ISO 9002 certification in all of its operating sectors.

Dhipaya celebrated its 50th anniversary. For years, Dhipaya has been developing its capability to provide superior
services. With the support from well-known and outstanding shareholders, the Company had gained confidence from
both public and private sectors to be the insurer of many large projects. Such support had enabled the Company to
become the leader of the non-life insurance business in Thailand. In 2001, Dhipaya had gained the second highest
insurance premium among more than 77 non-life insurance companies and achieved the highest miscellaneous premium
in the kingdom.

Committed to the continuous development of its service quality, the Company applied the quality management
system or ISO 9001:2000 along with the Company’s existing quality system, aiming to improve its service standard and
achieving service excellence. Dhipaya also launched the Dhipaya Service Center (DSC) in order to increase its potential
and speed to provide fully integrated services (One Stop Service). The service center offered customers with convenient
insurance services and an easy access to information concerned with various insurance products available. It also
provided advices over the telephone. In addition, Dhipaya opened the Claims Photo Center to improve its speed of the
automobile claim services.

Dhipaya was honored as the Best Performance — Financials 2003 from the Stock Exchange of Thailand (SET). It was
one of only five companies, selected from all registered companies in the Stock Exchange of Thailand to be nominated
for the prize. In addition, the Company was honored by the government to provide insurance for many national
projects, such as the insurance for Severe Acute Respiratory Syndrome (SARS), the insurance for the transportation of
two famous pandas (Chuang Chuang and Lin Hui), the goodwill representatives between Thailand and China from the
People’s Republic of China, the insurance valued 200 million baht for the Stamp World Festival, and the insurance for
the government’s lottery (last 2 and 3 digits). In November, Dhipaya moved its head office’s front gate to the other
side of the building, facing Terd Prakeit Road (Thiam Ruam Mit Road). The gate was named as “Dhipaya Terd Prakeit”
to express the Company’s loyalty to the Royal Institution.

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



A2WITULNZOIUSENY

2494

2507

2518

2533

2536

2537

2538

2539

2542

2544

2545

2546

U fineuseiude d1in nedulieTun 9 woednieu w.e. 2494 Tag mam Feunadnuh suzsys Aaeyuaaveleu
2,000,000 U

a

9919 13lasulouiuves ana Feunadgun suzdYs ey UEMGNINT sursyd ulureansensanisasdiumi

]

nasrnslisulewiuves ma seumausenia agieaties Wuveansensuniseddndaunis ilvinsevsnmsedadugiionu
YoIUTINAY 55.6 Wosdud Wunaliuien Aineussiuds $1in Sguduisiavisludsinnsensianisadedusdududuin

uiEne Iadavinsfiensdrdnaulvguresuseme e 1Wue1ms 7 4u Asey a1 auil 63/2 auunsysiu 9 Wiewing
nyemmunuAs Wetuil 6 Juran w.a. 2533 wazuienm eldsudndenlmluuidvdwuwisd Jsioduiesiuszifgean
VBIUTEN wazntnauynAL

Az SguunslafiuAlinsensisnisadenszaneuntesgluuitny 019 suiaseendu suiarsngalng d1in (Wniww)
nsUlnsdeuwislssmealve vibidadiunistievuresnsensanisadavieion 5.24%

Uit Iiiiuyuasvzifeuanidu 80 druuimdu 240 duum Teswvaduuandeydiuau 24,000,000 ¥ yaafinsld
Viuaz 10 U wazlufouiuian 2538 Anznssunsusen Judliulsanmuiemn ansgiamiaduuidnumey wasludou
figureulifeniul anziguussiioud@lundnnisteanisuussuiduuidnumau viliedunsaivayuuleuievesgnuun

WawnAseginardinuwind atun 7 nviadadunmswieunisuien lilenuasesdalunmssiuven uasnfouiiavutadu
lunmegmsustuaivesgsfalseiudomudennaveawnnd (GATT)

uignn Wdllunmsaanesdeunysanmduuidnumey $100 sensumeideunisi nsensumidyd wiouvinudeudeidu
V3T ineUseiude $1i0 (@vnvw) Aausiui 18 gatau w.a. 2538 laedl nsgnsnensads, suin1sngsing 91in Qmvw), suinis
soudy, wazn1sUlasidenwisssimelng Wudievulvey

U3t laanfiunsaaveideouiupaiandnminduisussinalve Wetuil 24 nsngieu w.a. 2539

U3EN IA5UN135UT0958UUUIMIAAIN 1SO 9002 1@ SGS Yarsley International Certification Services Limited
wisUszinasangy vbiinedseiudolu “Usdnussiuiunadsuiausnuesinedlisu 1SO 9002 NnszuLvetenns”

AsuTaY 50 T uwinnusiuag aeensvezaTrINUTEN TdiauTnnnuanansalunsliuimsetnslaivegads auaniy
U3en SfeRuiidussdnsiifianutiuasasiitodes vhliuasns Iisuamilindanniinasguasionsu WHuudss fude
Tulassnisuelng Faduusmdndliuismg ftugaudufihdunsssiiuafovesusame Tnefiduss fufosur
AndusU 2 veanguuITnUseMAwIAienIY 77 U3 LLazﬁLﬁaﬂizﬁuﬁaLﬁmmﬁmqﬁqmﬂuﬁuﬁu 1 vesUszina

U3t farujaivlumstaunauninnisuinisedseiiles TngrszuuuImsauniw 1SO 9001: 2000 W Uszgndld
fuszuuin ewaAuAWINAsgIUNTUSNsIRRBsT e e iAo waztileimganuidudalunisuinig vime 3dlide
Dhipaya Service Center (DSC) ﬁaquéﬁwaﬁms Wariudnen mn1sTiuin1suuunsuIes One Stop Service Junsuiiu
Famnuawnsalunssrneanuaznin 53013 dwdugndidiunliving Aadeviuseiu, nsdadeaeuniy, n1sinse
Uszauaudessing q Wudu sastelidusnwuusimisnsdng uenaniuseme Seldidna Claims Photo Center AUGNNT
Uimsianguuuulnl eiuanusindilunslivimsduaulmsosudande

U3+ 195 uiResAvng The Best Performance — Financials 2003 annaaandnnindusis Usswelne Tugrugilddudaidon
dhdesetadananafios 5 vswintu nuTEniemadeulunaavdnningiomn uonaniuidng Sdldsuanalindaan
Sguna iudfudssiudonussaumn@sne laun nsussiudelsaensa wielsaszuumadiumelasunsadeunau WWuuusn
votlan, NsUseiufensvudmiiunun “933 9397 way “vdude” 2 yaduniluniline - Ju 1nUsemedy, n1ssulseiude
wamyaan 200 duum Tunuanudlan waznsiuuseiufomuiednduasaainiuuiaigua awhe 3 & ua 2 ) uay
Tufeungednieu v Ifdsulsegmindulssgiuiifafuauuiianssifosd (auudionsining ) uasliBousegin Uszy
“Fmerfionszifosd” edunsuansismmasinfnddeanidunszsamndnid

USBN AweUs:Auiy $730 (UHaU) s10nuUs:910 2560 m



2004 Dhipaya was the first non-life insurance company in the world that provides the insurance for the Bird Flu epidemic
as it broke out. The insurance lessened the risks and concerns among Thai farmers. In addition, the Company enhanced
its service potential by joining the “Pra Kun Tun Jai Duay Bat Bai Daew” (Quick Insurance with One Card) campaign, by
the Best Service (Thailand) Co., Ltd. The insurance allowed customers to apply for the car insurance only with their ID
cards. The campaign granted an opportunity for a far larger group of customers, such as sellers and vendors, who were
often denied access to the insurance services due to their lack of income evidences. In addition, Dhipaya also opened
its 15th agency office at Sri Racha with an aim to provide convenience for its customers.

In 2004, Dhipaya also focused on expanding its insurance and investment by highlighting its state-of-the-art
professional management services and service skill development. For further continuous business growth, planning
strategy and accomplishment technique budget planning was adopted. In order to expand its nationwide network
to meet increasing demand, additional branches were opened in four different provinces - in the northern, central,

northeastern and southern areas. Another five agency offices were also opened.

2005 A few days before the start of 2005, the tsunami hit the southern coast of Thailand, causing extensive loss among
Thai people, both assets and loved ones. Dhipaya sent out its volunteers from the Company’s Hanumarn Unit and
emergency vehicles to provide the initial assistance and other continuous supports to the victims. The Company also
supported and encouraged people living in three southern provinces affected by prolonged unrests. Dhipaya created
a radio spot named “Kon Thai Mai Ting Kun” (Thais would never abandon each other), sung by Khun Kob Songsit
Rungnoppakhunsri. The song was written to promote an encouragement to all Thais.

Dhipaya also gained the trust from the Thai government to provide terrorism insurance in three southern provinces
of Thailand in order to enhance safety and security for the people. Moreover, in response to the government policy on
energy saving, the Company provided the automobile insurance for NGV vehicles.

Dhipaya increased its registered capital from 240 million to 300 million baht in order to support the payment of
stock dividend, via the issuance of new ordinary shares worth 60 million baht. Dhipaya also opened four more branches
in Udon Thani, Nonthaburi, Chumphon and Chiang Rai, and launched the “Smart Branch” project to upgrade the work
efficiency of all branches across the country. Human resources and Information Technology Development were also
developed by launching the “Dhipaya IT Year” project under the slogan “Dhipaya Pun Mai Kloaw Glai Gub IT Year” to

encourage [T utilization amongst its staff in a bid to promote the Company’s greater operational efficiency.

2006 This was a very auspicious year for all Thais as the celebration of His Majesty King Bhumibol Adulyadej’s 60th
Anniversary of His Accession to the Throne. Dhipaya Insurance Plc. organized numbers of charitable activities and public
service activities, to mark this special occasion and to dedicate the merits to His Majesty the King. The examples of
the Company’s charitable activities included a support to the renovation project of Nivet Dhammaprawat Temple, a
participation in the royal offerings to monks at 33 temples in the three southern provinces threatened by the terrorism, a
support of the construction of the consecrated assembly hall at Phra Buddhabath Si Roi Temple in Chiang Mai Province,
a support of the construction of the Buddha image “Phra Buddha Rattanamani Maha Patimakorn”, etc.

From the Company’s continuous determination to provide excellent insurance services, Dhipaya was awarded third
place among insurance companies for its outstanding management in 2005 by the Department of Insurance.

To further develop its service potential, Dhipaya has developed many new products to answer customers’ needs,
including the “Dhipaya Takaful” Project to comply with Islamic insurance practice, the Bancassurance 2006 Project which
works in collaboration with partners such as Krung Thai Bank Plc., Bank for Agriculture and Agricultural Cooperatives,
Government Savings Bank, and Thai Military Bank, aiming to increase market channels and to facilitate customers’ access
to the Company’s services, and “Happy Social Security with Dhipaya Insurance” Project which works in collaboration
with the Social Security Office, Ministry of Labor and Social Welfare, etc.

2007 To mark the auspicious occasion of His Majesty King Bhumibol Adulyadej’s 80th Birthday Anniversary, Dhipaya has
organized various activities for charitable causes under the “Dhipaya Merit Making for His Majesty the King.”

Regarding the new product development, in order to increase the variety of services offered to its customers, Dhipaya
has applied a strategic plan to create a cooperation with business partners in numerous projects, such as The Safer
Deposit with Krung Thai Bank Public Company Limited Project, The KTC-Dhipaya Insurance Titanium Mastercard, Health
Insurance for Savings Customers of the Government Savings Bank, The Car Insurance Sales Through the Department of

Land Transportation Project, etc.
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In recognition of its exceptional management, Dhipaya has received the second-place award for general insurance
companies with it outstanding management in 2006 by the Department of Insurance.

Dhipaya recognized the significance of the environmental protection and the global warming. It has promoted
energy savings within its offices, starting from an installation of NGV to all of its vehicles in order to reduce the energy
consumption, switching off unnecessary lights and electrical appliances during the lunch break, encouraging its employees
to use stairways instead of an elevator, distributing cloth-bags to customers and correspondents to lower the plastic
bag’s consumption, etc.

2008 With the most gratefulness for the loving kindness bestowed upon by H.R.H. Princess Galayani Vadhana Krom Luang
Naradhiwas Rajnagarindra, Dhipaya has organized a merit-making ceremony and hosted the funeral ceremony to offer
the merit to the Princess. Furthermore, the Company has produced the 2009 calendar with pictures of dogs belonging
to the Princess; the income from its sale was later donated to support the Galayani Vadhana Foundation.

The Company received an excellent award from the quality assessment for its Annual General Shareholders’ Meeting,
evaluated by the Securities and Exchange Commission and Thai Investors Association for the second year running.

The Company has enhanced the capacity in its service provision with the “TIP SMART Card”, a new innovation in
the insurance business, and KTB-DHIPAYA Privilege VISA Debit Card, the card that can be used as an ATM card, a debit
card, and a discount card, with insurance protection in case of accidents worldwide. The Company has also expanded
its services by opening two more branches in Saraburi (the 20th Branch) and Trang (the 215t Branch) Provinces.

Last but not least, the Company organized a number of activities to make merit dedicated to His Majesty the King
and H.R.H. Princess Galayani Vadhana including the Dhipaya Merit Making for His Majesty the King Project, Youth Donation
Project, and Dhipaya’s Earth Protection Project.
2009 In 2009, the world economic crisis significantly affected Thailand and the non-life insurance, but the Company

managed to get through all problems with the determination, both physically and mentally, of the management and
its staff, the intention to provide excellent services to customers and develop new services and products to answer

» o«

customers’ needs and satisfactions. Many projects, such as “Smart Team Tip Smart Project”, “More than Love and Care
Project”, etc. were initiated and implemented in this year.

Whatever problems or obstacles it may have, the Company has continuously contributed to the society. It initiated
“the Dhipaya Endless Goodness” project by holding series of charity activities in support of the community. In addition,
the project “Public Consciousness Development Project for Staff of the Company and Family Development Project to
be Sufficient and Virtuous Life” were initiated and implemented in cooperation with other 15 organizations, aiming to
promote the volunteer spirit within the Company to lead the sustainable CSR projects.

2010 The political violence within the country in the form of robberies and terrorisms caused many government offices
and business premises to be damaged. The incident brought more light to the general public to see the importance of
insurance. The Company has developed its service capability along these events to provide help to the victims.

A new development to provide the service to its customers by the cooperation with Krung Thai Bank came in
the form of “KTB Shop Smart Pearl Card”. The protection will cover the robbery while drawing money from ATM and
swindling of KTB bank accounts. Also the “Dhipaya Motor Add On” aims to compensate the car accident victims. In
addition, five more branches, including Government Center, Roiet, Nakornsrithammarat, Rama 2, and Samutprakarn,

were opened.

The social contribution was also continuously and sustainably implemented for the benefit of the general public.
Activities included the assistances to affected people from flood, those suffered from violence due to political unrest
in Bangkok areas as well as the facilitation rendered to people who travel back to their hometown during the annual
festivals.

2011 Flood disaster in many parts of Thailand brought losses and poverty to Thai people. But on the bright side, spirit
of Thai people was so strong in helping each other and Dhipaya Insurance (TIP) also took part by giving help to flood
victims in various aspects including donating necessity items, providing sand bags and aid packages, making EM Balls for
water treatment as well as donating money. In addition, the Company gave assistance to its employees who were flood
victims in term of providing evacuation, giving aid packages, including some cash to initially alleviate their hardship.

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited
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Social responsibility is another key task of the Company together with product development on a continuous
basis. This year the Company has introduced new auto insurance campaign by providing replacement for vehicles under
repair and using 3G technology on tablet computer to identify problem called “TIP Smart Survey”. This results in faster,
more efficient and more convenient services to customers. The Company also opened new branches in Phra Nakhon
Si Ayutthaya and Phetchabun provinces.

Another proof for the Company’s determination to excel in its mission includes the awards it’s received from leading
institutes of the country such as “Excellent Committee Award 2010/12 from Thai Institute of Directors Association (IOD),
“Top Corporate Governance Report Award” from the Stock Exchange of Thailand (SET) and “ISO 9001: 2008 Certification”
from SGS (Thailand) Co., Ltd.

2012 To aim at being the best in servicing, Dhipaya has organized ESQ (Excellent Service Quality) campaign, referring to
the best in services with quality in Thailand; in order to motivate employees to satisfy customers with efficient services.

Apart from providing quality services, the Company also maintained stability in organization management. In 2012,
Dhipaya has received “Prime Minister’s Insurance Awards” from the Office of Insurance Commission and “Investors’
Choice Award” from Thai Invertors Association, given to registered companies whose Annual General Meetings organization
was evaluated at 100% for four years running (from 2009 to 2012).

On the spectacular occasion of Buddhajayanti, the Celebration of 2600 years of Buddha’s Enligshtenment, Dhipaya
has organized group ordination of the executives and staffs; as offerings to Lord Buddha, His teachings and the monks at
Wat Bowonniwet Vihara Rajavaravihara (Temple). The offerings were also dedicated for the occasion of the 85th Birthday
Anniversary of His Majesty the King, and the 99th Birthday Anniversary of Somdet Phra Nyanasangvara, the Supreme
Patriarch of Thailand.

As Thailand was honoured to host “FIFA Futsal World Cup 2012,” Dhipaya has sponsored “Thai Futsal Team
to compete Futsal World Cup” campaign, in order that Thai people have access to participate in the activities. The
Company granted Thai National Futsal team an amount of money after the team has reached the second round of the
competition for the first time in records. In addition, Dhipaya has supported the design of “THAILAND FUTSAL BUS” or
the bus for Thai National Futsal team, the bus was painted in Thai flag color pattern, displaying Thai national identity
and unity, for future success of the Thai National Futsal team.

2013 For its excellence and leadership in the general insurance business in Thailand, the Company has committed
to its expansion of businesses to facilitate its service provision to all customers and the general public as thoroughly
as possible. The Company has joined hands with various leading organizations to diversify its channels of insurance
transactions, including Thailand Post Co., Ltd., Standard Chartered Bank (Thai) Plc, etc.

Regarding the CSR activities of 2013, the Company, in cooperation with the Don’t Drive Drunk Foundation, has
organized the “Don’t Drive Drunk, Let Dhipaya Drive You Home” project, a campaign to reduce the number of accidents
during the Songkran Festival. It was the first year when the Project was kicked off; and it was even more interesting that
the general public and Dhipaya’s customers are all welcomed to participate in the Project, particularly those who are
quite drunk from pubs and bars would be driven home safely. The Project was launched in the Bangkok areas during
April 11 -17, 2013, 24 hours a day.

Moreover, the Company has also launched another significant religious-related project in the format of colorful
calendars printed with the state-of-the-art technology in 3 different languages including Thai, Chinese and English, to
help promote the Buddhism’s activities called “Dhipaya Nationwide Goes Globally” project to celebrate His Majesty
the King’s 86th Birthday Anniversary and to commemorate the 100th Anniversary of Somdet Phra Nyanasamvara, the
19th Supreme Patriarch of Thailand and on an auspicious occasion to make known the charisma of the Emerald Buddha
Image among all walks of life nationwide and worldwide. The Company’s CSR projects implemented in several successive
years included the Project of Conferment of Dhipaya Insurance-Police CSR Signboard; and in this year alone, Provincial
Police CSR signboards have been conferred to the Provincial Police Office, Region 1, totally 1,460 signboards nationwide,

to facilitate all people travelling to police stations in the provinces.

Based on its operating results in terms of expansion of its general insurance businesses together with its unyielding

initiation and development of CSR projects, the Company was awarded “Thailand Professionals Awards 2013” as “The

Best General Insurance Organization of the Year” by the International Association of Direct Selling Company (IADSC)

and as “the Best CSR General Insurance Company with Continuous Growth of Operating Results and Excellent Social
Contribution” by Thailand Professionals Magazine.

R ANuALRepoRT 2017 Dhipaya Insurance Public Company Limited
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2014 The Company takes great pride for its path to success in the Asia Pacific Region with the “Asia’s 200 Best under a
Billion Award, as the first and only insurance company to rank in the top 200 medium and small listed company in Asia
Pacific by Forbes Asia Magazine. The Company also received the “Investors’ Choice Award 2014”, evaluating quality for
conducting the Annual General Shareholders Meeting (AGM) as the only insurance company continually scoring 100 full
points for 6 years from Thai Investors Association, The Securities and Exchange Commission and The Stock Exchange of
Thailand, which showed the Company’s potential and strength that carried on for more than 60 years.

In this year, the Company proceeded with the brand recognition responding to the young generations’ lifestyles
who love unique LINE Sticker, with the launch of a superb LINE Sticker, “HanumanTip” with 16 types of trendy wordings,
as the symbol of feelings, emotions, and good friendship offered, representing the attitude of Dhipaya Insurance Public
Company Limited. The concept of this LINE Sticker is the Hanuman character, which is the logo of the Company as
he is an immortal god and the chief soldier of Rama protecting and taking risk for Rama, similar to Dhipaya Insurance
Public Company Limited that is stable and always ready to service in risk protection for all customers. Moreover, there
is a special character “go to AEC”, preparing for the ASEAN Economics Community, in the name of all Thai people, with
continually special exclusive promotions and superior activities including many prizes for attendants; for example, Like
and Share Hanuman LINE Sticker.

Furthermore, as the new generations’ lifestyles are out-going and always meet unexpected situations, the Company
created a good mechanism, responding to all lifestyles, with the launching of 3 new types of Insurance packages. “TIP
MOTOR 3 PLUS”, Motor insurance that costs less than expected, “TIP HOME PLUS”, Home insurance that protect on
every details in the house, cutting all worries even in the little details, and “TIP FORTY PLUS”, Accident insurance for
people of 40-65 years old, “The more you aged, the more value you get”, which covered the risk of bone fracture and
compensated the cost of wheelchair if the doctor prescribes.

2015 It has been another year of continuous development in all areas of the Company for its customers, shareholders,
employees and stakeholders. This year the Company was awarded “The 2015 Outstanding Provident Fund” for provident
fund under one billion baht conferred by Her Royal Highness Princess Maha Chakri Sirindhorn held by Association of
Provident Fund.

Developed the latest digital innovation, with the Application “TIP Flash Claim”, for quick and convenient service
in the digital age. The application provides quick and easy insurance claims at any location to meet the demands of
a fast-paced lifestyle. There is no need to wait for a claims surveyor. The customer can file a motor insurance claim
themselves using an easy to understand online form to search for nearby hospitals, garages, specify repair dates and
check repair status on both Android and iOS systems.

Launched “Modern, Reliable, Online Compulsory Motor Insurance”, a new way for customers to purchase motor
vehicle insurance. Customers can purchase this at the 7-11 Counter service at nationwide and receive immediate
protection with the policy cover once the insurance has been purchased.

Added a new service channel at all Thai Post Offices nationwide for Compulsory Motor Insurance under the Road
Victim Protection Act B.E. 2535 and other insurance protection services as specified by laws to meet customers’ demands
for fast and efficient services.

2016 The passing of His Majesty the King, Phrabat Somdet Phra Poraminthara Maha Bhumibol Adulyadej was the saddest
moment for Thai people. To show their dedication to His Majesty the King and the Chakri dynasty, the Company’s
executives and employees organized a memorial ceremony “United Power of Loyalty”, took a loyalty oath and jointly
sang the royal anthem. Additionally, the Company executives and employees jointly initiated “United Dhipaya Family
Does Good Deeds in Dedication to the King”, a project to continue the King’s royal determination to help the Thai
people in all regions. This project involves performing a variety of good deeds and each activity location will then be
marked on an electronic map until it has been held all over Thailand. Additionally, the Company has asked for royal
permission for the installation of a 63 meter tall royal photograph of His Majesty the King at the Company’s head office
to convey our sadness and gratitude in commemoration of His Majesty the King’s royal grace. The Company also handed
out Sansoen Phra Barami, a royal photo book, to the general public who paid homage to His Majesty the King at Phra
Thinang Dusit Maha Prasat, the Grand Palace. The Company will follow in his royal footsteps and continue to do good
deeds in dedication to His Majesty King Rama IX.

Prior to this mournful occasion, the Company held “My King in My Heart” project to celebrate the 70th Anniversary
of His Majesty King Rama IX’s ascension to the throne. The Company invited the general public to display their loyalty
by conveying their messages to His Majesty the King through a digital interactive booth all through the month of June
2016.
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The Company also assisted communities through Village to the World project, which was initiated according to
government-people cooperation strategies to strengthen communities. The project’s objective is to create new tourism
innovations suitable to each community’s potential and identity as well as to increase each community’s exposure
and create sustainable revenue from tourism. The Company’s Managing Director who was appointed the CEO Village
Ambassador invited people to organize CSR Outing trips to “Baanrimklong Homestay, Samut Songkhram Province”, one
of the ten model communities, to help create sustainable revenue for these communities. The Company was the only
insurance company in this project.

The Company committed itself to developing innovations for Digital Insurance by increasing service channels
through the use of social media and other online platforms. These new innovations will meet digital lifestyle demands
of customers, who expect convenience and ease of access to services. Additionally, customers can purchase insurance
products on www.TIPINSURE.com website at all times and places.

The Company was well able to maintain good operational standards and was awarded the “Investors’ Choice Award
2016” for quality Annual General Meeting (AGM) for the 8th consecutive year by Thai Investors Association, Securities
and Exchange Commission of Thailand (SEC) and Stock Exchange of Thailand (SET). Furthermore, the Company was
awarded the “3rd Runner-Up for Outstanding Non-Life Insurance Company Award of 2016” by the Office of Insurance
Commission (OIC) which indicated the Company’s stability, operational capabilities and overall service excellence.

Another event of great importance for the Thai people was the ascension of His Royal Highness Crown Prince Maha
Vajiralongkorn, according to ascension law on December 1, 2016. His Majesty the King also proclaimed a royal decree
to use “Maha Vajiralongkorn Bodindradebayavarangkun” as his royal title and to reign as King Rama X of the Chakri
dynasty. On behalf of Dhipaya Insurance Plc., we would like to express our humble salutation “Long Live the King.”

2017 Executives and employees jointly conducted the following good deeds all over Thailand in dedication to Phra Bat
Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit:

«  Organized ordination ceremony for 70 monks in dedication to Phra Bat Somdet Phra Poraminthra Maha Bhumibol
Adulyadej Borommanatbophit.

«  Co-hosted the royal funeral chanting ceremony

«  Performed card stunts on the 100th day anniversary of Phra Bat Somdet Phra Poraminthra Maha Bhumibol
Adulyadej’s passing.

»  Organized a volunteer project to make 99,999 sandalwood flowers to be used in the royal cremation ceremony
in dedication to H.M King Rama IX.

«  Organized a project to plant and grow Marigold flowers and performed card stunts in dedication to H.M King
Rama IX.

«  Sponsored a candlelight charity concert by jointly singing songs composed by H.M King Rama IX to coommemorate
his musical brilliance with proceeds going to The War Veterans Organization of Thailand and supporting Her
Majesty Queen Sirikit’s project to provide education to the veterans’ children.

+  Sponsored BLACK VALENTINE Charity Concert, under the theme of “True Love is Giving Endlessly” with proceeds
going to Ramathibodi Foundation, Chakri Naruebodindra Medical Institute (CNMI). Additionally, Company
executives and employees participated in singing songs composed by H.M. King Rama IX and took part in the
bid for the royal image of Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit.
The auction proceeds went to Ramathibodi Foundation.

This year Dhipaya Insurance also released new products “TIP LADY”, to support customers. TIP LADY is a special
Motor Insurance for women providing protection and privileges at all times. Privileges include airfares in the incidences
of vehicle breakdowns, chauffeur service, repairing surgery up to 1 million Baht for injuries from accidents, indemnity for
lost belongings from theft, roadside assistance and, TIP LADY Club which provides motor vehicle information as well as
special discounts.

The Company has also improved continuously the efficiency of systems to provide up-to-date and timely services
to meet customer’s demands and highest satisfaction. For example, during the recent flooding in the North-Eastern region
of Thailand, especially Sakon Nakorn Province, the Company sent Hanuman Volunteer Unit, staff from the head office,
as well as those from affected provinces, to quickly provide assistances such as free towing of vehicles for customers as
well as the general public and immediately providing disaster relief packages. Additionally, claims teams were also sent
to inspect customers’ houses and immediately paid initial indemnity before making insurance claims for customers who
purchased Motor Insurance Class 1 and those who purchased Residential Fire Insurance with additional flood coverage.
The Hanuman Volunteer Unit also assisted customers in house cleaning.

Furthermore, the Company received a membership certificate from Thailand's Private Sector Collective Action against
Corruption for quarter 2-3/2017, which indicated that it has taken both direct and indirect actions against corruption, and
conducted its business fairly, transparently and accountably with stakeholders, and has been a good role model to the
society as a whole. The ceremony took place at Napalai Ballroom, Dusit Thani Hotel.

The Company won the 5th Best Provident Fund Award 2016 for “Single Fund, Private and Nonprofit Organizations”
from Somdech Phra Debaratanarajasuda Sayamboromrajakumari at Dusidalai Hall, Chitralada Villa, which brought the
greatest pride to everyone at Dhipaya Insurance.
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BUSINESS OPERATIONS

Dhipaya Insurance Public Company Limited engages in the following business activities:

1. Non-life insurance business comprises of four major classes: Fire Insurance, Marine Insurance, Motor Insurance and

Miscellaneous Insurance.

2. Investment business: the Company is able to conduct investment business activities as regulated by the Non-Life
Insurance Act under the control of the Office of Insurance Commission (OIC). The Company can invest its surplus fund
from its insurance business in different forms such as deposit with financial institutions, promissory notes, sovernment
bonds, and in short and long-term securities.

Fire Insurance:

Fire insurance provides protection against the loss or damage caused by fire, lishtning and explosion from gas which is used
as fuel in cooking. Protection against damages from causes not covered by fire insurance policy including floods, earthquakes,
hail and windstorms could be purchased for additional cover. Insured properties can be divided into buildings, furniture, fixtures
and fitting, stock of products, machineries and others. The fire insurance policy can be divided into fire insurance for homes and

dwelling; and general fire insurance.

Marine Insurance:

Marine insurance provides protection for insured properties against the damage or loss of properties including goods, hulls and
transporters’ liability during both international and domestic transit. The damages or losses may be caused by natural disasters or
accidents such as sinking of vessel, a vessel running aground, collision, explosion on board and fires. Transportation includes sea,

water, inland, and air transport.

Motor Insurance:

Motor insurance provides protection against damage or loss of insured vehicles due to natural disasters or accidents. Motor

Insurance can be divided into two categories:

1. Compulsory Motor Insurance under the Road Victim Protection Act B.E. 2535 which is enforced to all fuel engine and
electric vehicles. The insurance will provide indemnity for death, loss of limbs or disability for the amount as specified
in the Act.

2. Voluntary Motor Insurance provides protection against loss of life and medical expenses for insured vehicle driver,
passengers and third-party (additional to Compulsory Motor Insurance protection). The protection covers third-party’s
property including the insured vehicle in case of natural disasters or accidents.

Miscellaneous Insurance:

Miscellaneous Insurance provides protection against injury to persons and damage to properties not covered by the three

classes of insurance mentioned above. Miscellaneous Insurance can be divided into three categories:
1. Personal insurance such as personal accident insurance and travel accident insurance

2. Property insurance such as money insurance, burglary insurance, machinery insurance, aviation insurance, petrochemical

and energy insurance and all other risks insurance.

3. Third party liability insurances such as professional indemnity insurance and product liability insurance.
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REVENUE STRUCTURE

Dhipaya Insurance Public Company Limited offers general non-life insurance coverage, including fire, marine, motor and

miscellaneous. Premium earned from these types of insurance coverage are as follows:

Premium Income by Premium Income by Premium Income by
Category 2017 Category 2016 Category 2015
Value Value Value
(Million Baht) (Million Baht) (Million Baht)
Fire 1,787.25 8.93 1,936.16 9.48 2,023.30 8.73
Marine 292.39 1.46 281.82 1.38 322.98 1.39
Motor 2,777.30 13.88 3,230.55 15.81 4,075.04 17.57
Personal Accident 7,900.96 39.49 7,456.62 36.50 7,301.25 31.49
Miscellaneous 7,250.47 36.24 7,523.62 36.83 9,465.92 40.82
Total 20,008.37 100.00 20,428.77 100.00 23,188.49 100.00
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2017 OPERATING PERFORMANCES AND MANAGEMENT
DISCUSSION AND ANALYSIS

In 2017, the Company made a net profit of 1,656.07 million Baht, an increase from 2016 of 88.45 million Baht or 5.64 percent.
The profit from underwriting before deducting operating expenses was 2,595.52 million Baht, an increase of 293.95 million Baht or
12.77 percent from 2016. The profit from underwriting after deducting operating expenses was 1,192.00 million Baht, an increase
of 160.31 million Baht or 15.54 percent from 2016. Profit from investment stood at 763.31 million Baht, representing a decrease of
60.19 million Baht or 7.31 percent from 2016.

Statements of comprehensive Profit & Loss Account
Total gross premium written of all insurance types

Unit: Million Baht

Total premium written

Fire Insurance 1,787.25 1,936.16 (148.91) (7.69)
Marine Insurance 292.39 281.82 10.57 3.75
Motor Insurance 2,777.30 3,230.55 (453.25) (14.03)
Personal Accident Insurance 7,900.96 7,456.62 444.34 5.96
Miscellaneous Insurance 7,250.47 7,523.62 (273.15) (3.63)

Total 20,008.37 | 20,428.77 (420.40) (2.06)

The Company had total premiums written of 20,008.37 million Baht in 2017, a decrease of 420.40 million Baht or 2.06 percent
when compared to 2016. This decrease was due mainly to lower premiums written for Motor Insurance, Fire Insurance and all types
of Miscellaneous Insurance. Motor Insurance premiums were affected by increased price competition in the motor insurance market.
The Company implemented measures to reduce the impact by establishing more selective underwriting policies and offered new
Motor Insurance products for niche market such as TIP Lady. These measures enabled the Company to receive more profit from
Motor Insurance when compared to the previous year. For Fire Insurance, the Company was affected by the reduction of the sum
insured of agricultural products in line with the continuous decline of agricultural product prices. The Company was able to mitigate
the impact by focusing and expanding underwriting for retail customers by offering new Fire Insurance products to meet market
demands such as Dhipaya Happy Home. The retail customer expansion increased product variations and also diversified underwriting
risks for the Company. Additionally, the Company was affected by strong competition in the non-life insurance industry, especially
Miscellaneous Insurance. This resulted in a decrease of 15 - 20 percent in Miscellaneous Insurance premiums, especially for large
Construction Insurance and Industrial All Risks Insurance projects. The Company was also affected by delays in public utilities projects
or basic government infrastructure projects such as double track railways, various skytrain routes and high-speed rail projects.

However, the Company was able to expand Marine Insurance underwriting by focusing on Marine Hull Insurance such as
coastal vessels. As for Personal Accident Insurance, the Company was able to continue expanding by offering products through
banks and sales to other retail customer group.

Although the Company was affected by the above factors, the Company was able to remain the leader and maintain the
number one market share in non-life insurance business for Fire Insurance and all the Miscellaneous Insurances.
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Profit from underwriting before deducting operating expenses

Unit: Million Baht

Profit from underwriting before deducting operating expenses ‘

Fire Insurance 604.65 632.23 (27.58) (4.36)
Marine Insurance 66.84 37.67 29.17 77.44
Motor Insurance 285.01 153.55 131.46 85.61
Personal Accident Insurance 1,221.75 1,035.19 186.56 18.02
Miscellaneous Insurance 417.27 442.93 (25.66) (5.79)

Total 2,595.52 2,301.57 293.95 12.77

The Company incurred profit from underwriting before deducting operating expenses of 2,595.52 million Baht, an increase of
293.95 million Baht or 12.77 percent from 2016. This was due mainly from the increased profits from underwriting before deducting
operating expenses for Personal Accident Insurance, Motor Insurance and Marine Insurance. Profits from underwriting before deducting
operating expenses for Personal Accident Insurance increased from 2016 by 185.56 million Baht or 18.02 percent which was the
result of the Company’s increased focus on retail customers. Profits from underwriting before deducting operating expenses for
Motor Insurance increased from 2016 by 131.46 million Baht or 85.61 percent which was the result of the Company’s more selective
and stringent underwriting policies. Profits from underwriting before deducting operating expenses for Marine Insurance increased
from 2016 by 29.17 million Baht or 77.44 percent due to the increase in fees and commissions as well as the decrease in claims

and claims management expenses.

Profits from underwriting before deducting operating expenses for Fire Insurance and Miscellaneous Insurance had decreased
by 4.36 percent and 5.79 percent respectively. Profits from underwriting before deducting operating expenses for Fire Insurance
decreased due to a decline in net premiums earned, fees and commissions. Profits from underwriting before deducting operating

expenses for Miscellaneous Insurance decreased due to the increase in claims and claims management expenses.

Profits from underwriting after deducting operating expenses

The Company had profits from underwriting after deducting operating expenses of 1,192.00 million Baht, an increase from
2016 of 160.31 million Baht or 15.54 percent. This was due to the increased operating expenses being lower than the increase in

profits from underwriting before deducting operating expenses
Total investment profit

The Company had a total investment profit of 763.31 million Baht, a decrease from 2016 by 60.19 million Baht or 7.31
percent. This consisted of interest income of 256.17 million Baht, a decrease from 2016 by 36.39 million Baht or 12.44 percent
and gains on investment of 192.38 million Baht, a decrease from 2016 by 110.28 million Baht or 36.44 percent. The Company had
dividend received of 314.76 million Baht, an increase from 2016 of 86.48 million Baht or 37.88 percent. The main reason for this
was the Company had received dividend worth 87.10 million Baht from Dhipaya Life Assurance Public Co. Ltd. By considering the
Company’s investment profit structure, the gains from equity instruments were the highest at 66.45 percent while income from
bonds were at 33.55 percent.

The decrease in gains on investment and interest income during 2017 were the results of investment conditions in Thailand’s
capital market and gain from bonds. Although the investments in Thailand’s capital market in 2017 were supported by the continued
recovery of global economy and Thailand’s domestic economy, it was affected by the trend in continued interest hike in the United
States of America and the low growth rate of listed companies in Thailand’s capital market. This resulted in the lower increase of
SET index by 13.66 percent compared to higher index increase of 19.79 percent in the previous year. Investments in Thailand’s
bond market in 2017 were affected by the lower returns on government bonds with the returns on short-term to medium-term
bonds (time to maturity of less than 5 years) declined by 0.11 - 0.33 percent which is the result of high liquidity in monetary market.
Meanwhile, the returns on long-term government bonds (time to maturity of 5 years or more) declined by 0.13 - 0.42 percent due
to the possibility of continued low interest policy in Thailand for a while even though the direction of interest policy in the United
States of America has already continued on the increase.
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Statements of financial position for the year ending December 31, 2017 compared to statements of financial

position as at December 31, 2016.

Assets

Assets as of December 31, 2017 were valued at 49,475.68 million Baht, a decrease of 5,735.71 million Baht or 10.39
percent compared to December 31, 2016. The changes in major assets were as follows:

Liabilities

Assets from reinsurance in 2017 were valued at 15,072.95 million Baht, a decrease of 3,087.60 million Baht or 17.00
percent from 2016. The major factor was a decrease in claims reserve recovered from reinsurance companies
in 2017 with the majority of which being the claims for miscellaneous insurance incurred during 2017 which
had not been agreed. Recovered assets from reinsurance consisted of incurred and reported claims valued at
5,386.30 million Baht, incurred but not reported claims valued at 1,211.25 million Baht and unearned premiums

reserve valued at 8,493.40 million Baht.

Net advanced reinsurance premium ceded in 2017 was valued at 5,729.74 million Baht, a decrease by 2,792.67
million Baht or 32.77 percent from 2016. The majority of which was advanced reinsurance premiums for Personal
Accident Insurance with coverage period exceeding 1 year which the Company had fully ceded all premiums for
both of coverage within this current year as shown in the statements of comprehensive profit and loss and the
future coverage which would gradually be recognized as reinsurance paid for coverage in each subsequent year.

Net advanced insurance commission paid in 2017 was 2,254.49 million Baht, a decrease by 682.75 million Baht or
23.24 percent from 2016. Most of the insurance commission belonged to Personal Accident Insurance premiums
with coverage periods exceeding 1 year. This would gradually be recognized as fees and commissions in each year.

Cash and cash equivalents in 2017 were worth 2,450.80 million Baht, an increase of 1,503.62 million Baht or 158.75
percent when compared to 2016. This was the result of the Company’s Asset/Liability Management policy to increase
cash and cash equivalents to be sufficient to meet the Company’s core business financial obligations that may arise.

Net premiums receivable in 2017 was worth 2,711.63 million Baht, an increase of 307.41 million Baht or 12.79

percent from 2016. This was the result of undue insurance premiums according to credit period.

Liabilities as of December 31, 2017 were 41,924.05 million Baht, a decrease of 6,699.53 million Baht or 13.78 percent

compared to December 31, 2016. Significant liability changes are as follows:

Premiums received in advance for 2017 were valued at 13,022.86 million Baht, a decrease of 3,812.28 million Baht
or 22.64 percent from 2016. Most premiums received in advance were Personal Accident Insurance premiums with
a coverage period exceeding 1 year. Such premiums would be recorded as premiums received in advance and
would gradually be recognized as gross premiums income in each year. This will enhance the overall operation
results of the Company in the future. With the entire premiums received in advance, the Company would have

fully received all premiums payments, resulting in the Company having more liquid assets.

Liabilities from insurance contracts in 2017 were valued at 20,241.66 million Baht, a decrease of 3,673.35 million
Baht or 15.36 percent from 2016. In 2017, there was a decrease in claims reserves for the insured with the majority
being Miscellaneous Insurance. Liabilities from insurance contracts consisted of incurred and reported claims valued
at 7,308.83 million Baht, incurred but not reported claims valued at 1,728.09 million Baht and unearned premiums
reserve valued at 11,204.74 million Baht.

Other liabilities in 2017 were valued at 2,028.75 million Baht, an increase of 1,325.03 million Baht or 188.29 percent

from 2016. These were the Company’s undue liabilities.
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Owners’ Equity

Owners’ equity as of December 31, 2017 was valued at 7,551.63 million Baht, an increase of 963.82 million Baht or 14.63
percent when compared to December 31, 2016. Significant changes in owners’ equity are as follows:

. A net profit of 1,656.07 million Baht for 2017.

e Interim dividend payment during 2017 was worth 825.00 million Baht. This consisted of dividend payment from net
profit during 2016 financial year in addition to the 2016 Annual Shareholders’ Meeting worth 600.00 million Baht
(2.00 Baht per share) and interim dividend payment during 2017 worth 225.00 million Baht (0.75 Baht per share).

«  Gains from fair value adjustment of investments in stocks available for sale worth 132.69 million Baht.
Assets Quality

Net securities investment as of December 31, 2017 was worth 15,849.26 million Baht, which was considered quality
investments as the majority of which was liquid assets with good return on investments and acceptably low risk. Additionally,
net premiums receivable as of December 31, 2017 was worth 2,711.63 million Baht, an increase of 307.41 million Baht or 12.79
percent from 2016. Net premiums receivable consisted of undue premiums and premiums overdue less than 30 days’ worth
2,276.40 million Baht or 83.95 percent of net premiums receivable with a majority being undue premiums according to credit
period. However, the Company places importance on developing a process to ensure effective management and collection
of premiums receivable. Assets from reinsurance as of December 31, 2017 which were valued at 15,072.95 million Baht were
quality assets as they were cash recoverable from trustworthy reinsurance companies which have been the Company’s
business partners for a long time.

Liquidity
Cash flow
As of December 31, 2017, the Company had cash and cash equivalents worth 2,450.80 million Baht, an increase
of 1,503.62 million Baht or 158.75 percent when compared to 2016. The net amount of cash obtained (spent) from
various activities during 2017 stood as follows:

Unit: Million Baht

‘ 2017 ‘ 2016

Net cash obtained from operating activities 2,423.54 1,141.53
Net cash spent on investment activities (74.66) (131.03)
Net cash spent on financing activities (845.26) (836.64)
Net cash and cash equivalents increase 1,503.62 173.86

Net cash received from operating activities worth 2,423.54 million Baht with important items detailed as follows:
«  Cash received for premiums written from direct underwriting worth 15,696.17 million Baht.
«  Cash paid for claims from direct underwriting worth 9,302.63 million Baht.
«  Cash paid for reinsurance premiums worth 1,789.86 million Baht.
«  Cash paid for operating expenses worth 1,695.12 million Baht.

«  Cash paid for securities investment worth 10,845.58 million Baht and received from sales of securities investment
worth 12,990.05 million Baht.

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



druvaadnves

AUVD31v09 U YUl 31 SuaAN 2560 F3WU 7,551.63 a1UUm WL 963.82 duuwm wsednduderay 14.63 WawSeu
Wiguiu as Tui 31 Swanau w.e. 2559 Tneiisnan1sdiuusadnvesitiuduanasidansydfey aell

° a

o flsans U 2560 311U 1,656.07 UM

q

« dedutunaluseningd 2560 9113w 825.00 duun Uszneusmednedutunaainilsans veaseulyd 2559 wiudnain
nsUszuEteviuaiUsednl 2559 913U 600.00 S1uum (Ers1 2.00 vmseny) wardreRutunasenineniavest 2560
MU 225.00 dUUM (89371 0.75 UML)

' a a A

. ﬁﬂiﬁﬁ]’]ﬂﬂ’]iﬂ%ﬂy}aﬂ’]EJG]SﬁiiJGU%NLJanVJULNE)SUWEJ WU 132,69 A1UUW

i

[ <
AMNNEUNING

'
3

Fuasyluvdnmindans a Juil 31 Sunau 2560 S1uau 15,849.26 Sruum WuRuamuiiinunmd Wesndwlngdu
duniwiidanmedesgs Tidnsmanouunueglunusisuasdaruisuidseglussiuiivensuld venaniidevssiusofasuans
81 Sufl 31 Sumen 2560 TRuau 2,711.63 Eum iisduand 2559 1w 307.41 Suuw vieAmitudesar 12.79 Tnerdeuseiude
ne3ugms Usznauseuiidilifiimuniudissuarauithesuiuimuntsglaifiu 30 Fu Sau 2,276.40 Srum vieAndiudenay
83.95 mauﬁaﬂszﬁ’uﬁaﬁw%’qu% Feenngudeussiufeiodifarmuntssmuszernanasin el U3ens Wanuddty
TumsiannszuiumsUImsteUsyiusededu msfinaumil uarmsiafiuisuliivsyansamedieeios ludndunindanms
Useiusose o Yuil 31 Suaneu 2560 S1uan 15,072.95 &1uum Lﬂuﬁuw%’wéﬁﬁﬂmmwﬁ WesmnifunisBenifutuainusemyseiu

fusieninnudveiowarUsznousINaiuNIg19e1 U
GHRIGEDN
NIZUARUHN

o TUN 31 SuAY 2560 USENY TRUAALAZIIENISHIEUMNNRUER 31U 2,450.80 a1uU M WinTuanT 2559 31U
1,503.62 ahuum wiedadusevaz 158.75 lnefiuangslaun (4lU) 91nfanssusig 4 sswined 2560 Asil

U AUV

‘ 2560 ‘ 2559

Ruangvilaunanianssudniivnu 2,423.54 1,141.53
Ruangvsldluanfanssuamu (74.66) (131.03)
Ruananslgluanfanssudamiiu (845.26) (836.64)
L‘Euamu,axswEJmsLﬁzJuth'EuamLﬁm%qu% 1,503.62 173.86

o

Ruanivanslaunanfanssuaniunuiium 2,423,564 auum nedsienisidiansydidy qs

=De

. Gufutsndeussiudoiuanmsiuussfudelaenss $1uau 15,696.17 S1uum
o Rudretrszardulrunaunuainnissuuseiudelaense $9uau 9,302.63 a1uUn
. Guseisfudeussiugoineainnisioiussiudesie s1uu 1,789.86 &ruum
. Gudieiieatualdiielunisiudiueu s 1,695.12 & uum

« BudwnnmsteoRuawulundnning d1uiu 10,845.58 duum uazuiuannisveluawulundnning 31w
12,990.05 duum

UsuN AwgUs:AuNY 110 (UKU) s1ovuUs:9U 2560 m



Net cash paid for investments activities worth 74.66 million Baht with the majority being cash paid for investments
in land, buildings and equipment worth 70.77 million Baht.

Net cash paid for financing activities worth 845.26 million Baht with the majority being cash dividend payments to
shareholders worth 825.00 million Baht which consisted of dividend payment from net profit during 2016 fiscal year in
addition to the 2016 Annual General Shareholders’ Meeting resolution worth 600.00 million Baht (2.00 Baht per share)
and the interim dividend payment during 2017 worth 225.00 million Baht (0.75 Baht per share).

Other liquid assets

In addition to cash and cash equivalents, the investments in securities also consisted of highly liquid assets such as
government bonds, organization or state-owned enterprise bonds and shares of listed companies in the stock market, all of

which could readily be converted into cash.
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31IAS1:KSASIEOUNIINISINU
ANALYSIS OF FINANCIAL RATIO

Ans1FIUNIINISLIU 2560 2559 2558 2557 2556
Financial Ratio 2017 2016 2015 2014 2013

dnsnaruaninaaad/Liquidity Ratio

dnsdrudgawaaav (Lvin) /Current Ratio (times) 1.34 1.28 1.32 1.23 1.21

danvyudeudalszAusad1eiu (Ju) /Premium Receivable Turnover (days) 47 47 48 52 52

ansdruusaasausuisalunisvinnals/ Profitability Ratio

danardulrimvaunusaidslszrudoidadlunels (Sasay) /Loss Ratio (%) 44.46 44.71 43.78 40.13 53.15
a1 lsgné (saaaz) /Net Profit Margin (%) 27.71 24.80 23.40 20.27 20.62
desINanauLnuaINNITRINY (5aaay) /Investment Yield (%) 4.16 4.81 3.79 3.95 2.37
dnsnasauLnusiagiIunadinzay (5aaag) /Return on Equity (%) 23.42 25.23 26.61 27.25 28.31
Farudenlsydusaiugna (1vin) /Net Retention Premium to Capital Fund (times) 0.74 0.88 1.02 1.20 1.28
dnsdrudrlaalunisiudsedusde (sasay) /Expenses Ratio (%) 29.57 34.19 35.20 38.59 29.12

dnsdruusaavdszdnsninlunissiiuviu/Efficiency Ratio

dasuanauunuaniuniwe (5auag) /Return on Assets (%) 3.16 2.82 2.34 1.84 1.53
dasnisuyuiaunas&uniwe (1vin) /Assets Turnover (times) 0.11 0.11 0.10 0.09 0.07
dm51d1usIu (5aaay) /Combined Loss & Expenses Ratio (%) 74.02 78.90 78.98 78.72 82.27

dnsadrvimsiziiulaunanivnisdu /Financial Ratio

danaunilfusiagrunasiirnae (win) /Debt to Equity Ratio (times) 5.55 7.38 8.60 12.33 15.60
danahudusisavsiasdiunadtiruag (1vin) /Policy Reserve to Capital Fund (times) 0.36 0.43 0.50 0.59 0.59
dnsdrudussavsiaduniwe (1vin) /Policy Reserve to Total Assets (times) 0.05 0.05 0.05 0.04 0.04
dnsdrunmsaedutiuna (sasas) /Payout Ratio (%) 67.93 52.63 50.46 50.06 38.97

o

naruaaiiu/Per Share

avianld (vn) /Par Value (Baht) 1.00 1.00 1.00 1.00 1.00
yareulgyd (1) /Book Value (Baht) 25.17 21.96 19.46 17.78 15.21
f1lseayiu (um) /Earnings Per Share (Baht) 5.52 5.23 4.95 4.49 3.85
Wutluwasau (un) /Dividend Per Share (Baht) 3.75* 2.75 2.50 2.25 1.50

dns1n156iu1an/Growth Rate

enlszrudesugna ($anay) /Net Premium Written (%) (5.18)] (3.39)| (4.09) 13.94| (32.23)
Al lunissiniiueu (sasas) /Operating Expenses (%) 10.52 10.19 16.41| (22.58) 45.36
Ai'lsgna (saeag) /Net Profit (%) 5.64 5.47 10.22 16.78| 336.32
Auniwesiu (sanas) /Total Assets (%) (10.39)] (1.53)] (21.12)[ (6.18) 1.15

*1] 2560 Aeunatiluduan 2.75 v uararaduiuiiunadasinisanatunayuas 1 v uasaunasusivy ludasiadu 1 vudusa 1 duiluna

*In 2017, the Company paid the cash dividends at a rate of Baht 2.75 per share. Additionally, the stock dividends which shall be allocated to the Shareholders
of the Company at the ratio of 1 existing share per 1 stock dividend with par value at Baht 1 each, being the dividend pay-out rate of Baht 1 per share.
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ANAVUNISINU
FINANCIAL RECORDS

e 81uun / Unit @ Million Baht

Eali e 2560 2559 2558 2557 2556

Description 2017 2016 2015 2014 2013
uit'lsaneanuiiiaigsa/Statement of Comprehensive Income
viinalseAusiady/Premium Written 20,008.37| 20,428.77| 23,188.49| 24,664.90| 24,157.29
elsedusasanaannisianlsedusasia/Ceded Premium 14,794.89| 14,930.21 17,499.98 18,733.90 18,951.92
v elseAusasuama/Net Premium Written 5,213.48 5,498.56 5,688.51 5,931.00 5,205.37
10 dsasfnlsdusaddoelidadlunala(Win)aanntinau
/Add (Increase) Decrease in Unearned Premium Reserves from previous year 101.69 92.15 255.52 (466.75) 1,276.74
inlszAusaidadlune\dgna/Net Premium Earned 5,315.17 5,590.71 5,944.03 5,464.25 6,482.11
Alsannnssudssdudanauinarldanalunisenfiueu
/Underwriting Profit before Operating Expenses 2,595.52 2,301.57 2,264.09 2,036.69 3,009.26
a1 ldd1elunseinifiueu/Operating Expenses 1,403.52 1,269.88 1,152.46 990.04 1,859.73
ArlsannnssudszAudavdvinar laanalunaisaiiveu
/Underwriting Profit after Operating Expenses 1,192.00 1,031.69 1,111.63 1,046.65 1,149.53
A'lsannn1sasnusin/Total Investment Profit 763.31 823.50 663.34 721.40 392.87
A'lsgwna/Net Profit 1,656.07 1,567.62 1,486.28 1,348.43 1,154.63
f11seaviu (un) /Earnings Per Share (Baht) 5.52 5.23 4.95 4.49 3.85
Juusgav§1Urn15t9u/ Statement of Financial Position
Juniweisiu/Total Assets 49,475.68| 55,211.39] 56,068.02| 71,081.88] 75,761.99
Auniweviyuiau/Current Assets 38,355.09| 40,226.59| 37,658.46| 48,843.31| 50,165.13
A aasuarailnsalgwni/Property, Plant and Equipment,Net 1,357.39 1,378.66 1,491.31 1,443.21 1,330.08
wildusu/Total Liabilities 41,924.05| 48,623.58| 50,228.96/ 65,748.07| 71,198.01
wiluviyuiiau/Current Liabilities 28,620.91| 31,533.37| 28,606.95| 39,613.98| 41,366.24
sgiuvaviiruag/Equity 7,551.63 6,587.81 5,839.06 5,333.81 4,563.98
yasuTydsaiu (1) /Book Value Per Share (Baht) 25.17 21.96 19.46 17.78 15.21
Wuiluwasiaiu (um) /Dividend Per Share (Baht) 3.75* 2.75 2.50 2.25 1.50
dnIHanauLNUsagIUaILIIUaY (5a8ay) /Return on Equity (%) 23.42 25.23 26.61 27.25 28.31

*§] 2560 Aatfunaiiludusga 2.75 v wazgarafuiuiiunadasinsanadunaruay 1 v wAgdariuaasus® v ludasnshu 1 vudusa 1 uiluwa

*In 2017, the Company paid the cash dividends at a rate of Baht 2.75 per share. Additionally, the stock dividends which shall be allocated to the Shareholders
of the Company at the ratio of 1 existing share per 1 stock dividend with par value at Baht 1 each, being the dividend pay-out rate of Baht 1 per share.
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INDUSTRY AND COMPETITION ANALYSIS

The overall global economic condition in 2017 improved steadily when compared to 2016. This was mainly due to more
efficient monetary policies especially in The United States of America and Eurozone countries as well as continued economic
expansion in China. This resulted in high growth in Thailand’s exports to major countries, Thai tourism industry, and logistics and
transportation industries. Additionally, the Thai government’s measures public to encourage spending was also a supporting factor
in private sector’s consumption growth. All these resulted in better economic conditions in 2017 with a Gross Domestic Product

growth of 3.9 percent when compared to the previous year.

Non-life insurance industry, which is directly influenced by the effect of continued to expand accordingly in 2017 with the
overall growth of 3.67 percent and a total direct premium of 219,581.46 million Baht in 2017.

Direct Premium (Million Baht) Rate of Change

Type of Insurance ‘ 2017 ‘ 2016 ‘ (%)
Fire Insurance 9,850.02 10,233.27 (3.75)
Marine Insurance 5,355.78 5,267.90 1.67
Motor Insurance 127,265.85 122,187.91 4.16
Personal Accident Insurance 28,203.52 26,806.37 5.21
Miscellaneous Insurance 48,906.29 47,317.94 3.36
Total 219,581.46 211,813.39 3.67

(Source: Office of Insurance Commission)

Dhipaya Insurance Public Company Limited is the number one ranking company with the largest shares of direct premiums from
Fire Insurance and Miscellaneous Insurance and is the second ranking company in term of the highest market share from all types of

insurance premiums in Thailand. This maintains the Company’s status hitherto as the country’s leader in non-life insurance business.
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amsmenasugialaniull 2560 Snsufusituetieseiies ieisusud 2559 Tneiltadvaiiuayundnanuloviemenisisuiil
UsyAvSnauniu lasamzUssneansgaiin nduussimaglslou uazsnmsvnedmaasvgivesraiodulssmaiu dewaliniaduln
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‘ ansnswasuudas

2560 2559 (%)

‘ Wedsenunesunse (@uumn)

Usznnnissuusenune

Usziusafdey 9,850.02 10,233.27 (3.75)
UszAufunmelanasuud 5,355.78 5,267.90 1.67
Usgriudosoua 127,265.85 122,187.91 4.16
UsyiugUimndiuynAna 28,203.52 26,806.37 5.21
Usziudoidandn 48,906.29 47,317.94 3.36

394 219,581.46 211,813.39 3.67
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s WA 1 : IWUSsuIRsuITods:Aufivsulagasvaevssiiaus:iusunafie U 2560 fiul 2559
Table 1 : Comparison of direct premiums of non-life insurance business : 2017 compared to 2016

91138 : a1uUm / Million Baht

=1 v @ w
Weusznunesulnenss

Direct Premiums

Usztnnnssudsenung ‘

Type Wl (an)
Increase
(Decrease)
dAANE
) 9,850.02 10,233.27 (383.25) (3.75)
Fire
PNELALATYUEY
) 5,355.78 5,267.90 87.88 1.67
Marine
S0EUR
127,265.85 122,187.91 5,077.94 4.16
Motor
auAwndILUAAA
N ! . 28,203.52 26,806.37 1,397.15 5.21
Personal Accident
Waman
) 48,906.29 47,317.94 1,588.35 3.36
Miscellaneous
374
219,581.46 211,813.39 7,768.07 3.67
Total

(0 ddnnuanenssunsMiusazduasunsUsenaugsiaseiudy)
(Source : Office of Insurance Commission)

a1svn 2 : IWSguinguiTuds:nunysSulagasvaouusen wads:nuny 911a (UKizu) U 2560 fiuU 2559

Table 2 : Comparison of direct premiums for the Company : 2017 compared to 2016

91478 : a1uum / Million Baht

& AR
Weusziufesulnenss

‘ Direct Premiums

Ussnnnissudsenune

Type Wl (an)
Increase
(Decrease)
dAANE
) 1,778.87 1,926.29 (147.42) (7.65)
Fire
PNELALAT YRS
) 284.35 273.28 11.07 4.05
Marine
S08UR
2,777.30 3,230.55 (453.25) (14.03)
Motor
AUALAREIUUAAE
! ! " 7,499.78 7,055.13 444.65 6.30
Personal Accident
Wawmdn
) 7,167.56 7,436.61 (269.05) (3.62)
Miscellaneous
523
19,507.86 19,921.86 (414.00) (2.08)
Total

(Mxn : ddnaueaznssumsiiulazduaiunisusenaugsiauseiude)
(Source : Office of Insurance Commission)
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a1svn 3 : dounuvaalaltods:nunusulagasvdovussn hwods:nuny 9na (WKigu) U 2560 nul 2559

Table 3 : Market share of direct premiums of the Company : 2017 compared to 2016

91138 : 811U / Million Baht

aerudi dULuInann (%)
Usznnnissudsenune Ranking Market Share
Type U 2560 U 2559 U 2560 U 2559
2017 2016 2017 2016
ARy
) 1 1 18.06 18.82
Fire
VELALATYUES
) 7 7 5.31 5.19
Marine
08UR
12 11 2.18 2.64
Motor
aUALAREIUUAAS
’ ! ' 1 1 26.59 26.32
Personal Accident
< @
WUALman
) 1 1 19.02 15.72
Miscellaneous
594
2 2 8.88 9.41
Total

(A« ddnaueuznssunsiiuLazduasunisUsenaugsialseiude)
(Source : Office of Insurance Commission)
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FUTURE TREND

The global economy is expected to continue to grow in 2018 resulting from the growth in major economies such as the United
States of America which has an expected economic growth of 2.5 percent due to efficient monetary policies, forecasted growth
in investments and private sector consumption. Economies in Eurozone countries are forecasted to expand similar to last year at
2.5 percent due to increased domestic demands. Furthermore, the Chinese economy is expected to grow at 6.7 percent due to
private sector consumption, improved trend in exports and more effective measure to control debts by the Chinese sovernment.

In 2018, Thailand’s economy is expected to grow further when compared to 2017 due to expansion of global economy,
domestic private sector consumption and the Thai government’s measures to stimulate spending such as the development of
Eastern Economic Corridor project (EEC), development of the nation’s basic transportation infrastructure and funds for assistance
of low income earners phase two. Thailand’s GDP is forecasted to expand at 3.6 — 4.6 percent compared to the previous year.

Non-Life Insurance Market Trends in 2018

Non-life insurance industry is forecasted to grow in line with global and Thailand’s economic expansion, detailed as follows:

Fire Insurance

Fire insurance is expected to expand more in 2018 due to the increase of loans in real estate housing sector which is
expected to grow throughout the year in line with the growth of real estate construction projects along the steadily increasing

skytrain routes.

Marine Insurance

Marine insurance is expected to grow in 2018 due to continued growth in imports and exports, especially the exports of
processed agricultural products, electronics and appliances. Additionally, basic infrastructure investments of many gsovernment
projects such as metropolitan rail rapid transit and double track railway will have positive effects on transportation industry.

Motor Insurance

Motor insurance in 2018 is expected to increase due to growth of consumer demands. In 2017, domestic car sales grew
at 7.7 percent when compared to 2016 and it is forecasted that the motor vehicle market will continue to grow steadily in
2018.

Miscellaneous Insurance

Miscellaneous insurance in 2018 is expected to increase significantly due to government investments in large scale
infrastructure or basic government infrastructure such as double track railway, the numerous skytrain routes, high-speed rail
project and Eastern Economic Corridor development project (EEC) as well as the growth in private sector construction business

which will contribute to the higher growth in Construction Insurance and Industrial All Risks Insurance.
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HUMAN RESOURCE MANAGEMENT AND DEVELOPMENT

Dhipaya Insurance Public Company Limited has given its utmost importance to human resource management and development
because human resources are crucial factors for the Company to achieve its goal, which is to be the leading regional insurer. Developing
the Company in to a Digital Insurer is; hence, an important strategy for its success. Therefore, to develop the human resources in
accordance to the Company’s vision and main strategy is particularly challenging for both management and employees. In addition
to human resources development, the Company had also improved the overall integration of human resource management to

conform with the Company’s vision and main strategy as follows:

1.  Human Resources Development

1.1.  The Company had carried out its Competency Development according to its Individual Development Plan (IDP). In 2017,
the Company organized workshops according to this plan as specified by the most senior manager in each department.
The Company also continually monitored the progress of Competency Development by various methods.

1.2.  The Company had organized In-house and promoted Ex- house training programs according to the various subject areas
listed as follows:
e Insurance Subject
e Specialized Subject
+  Management Subject
e Language and Technology Subject
«  Other subject areas

1.3.  The Company had organized development projects for its business alliances such as agents, brokers and garage operators
to be more efficient and conforming with its development of insurance knowledge and various organization systems.
The Company organized training sessions and seminars both in Bangkok metropolitan area and in various regions. The
Company had received authorization from the Office of Insurance Commission (OIC) for agents licensing and insurance
broker’s renewal permit for individuals. In 2017, the Company had trained and certified over 6,000 participants as well
as provided both trainings and seminars for its approved vehicle repair shops to achieve the better level of services.

1.4.  The Company has continuously provided scholarships to its employees for Master’s degree as well as local and overseas
insurance training courses such as Tll and ANZIIF. A large number of employees had completed these courses. Currently,
2 out of 5 Company employees who had taken ANZIIF courses have already graduated, 5 out of approximately 20
employees who had studied in various courses organized by Thailand Insurance Institute (Tll) have already graduated,
one employee is studying for MBA at Chulalongkorn University, expected to graduate in 2018, and one employee is
studying for Master’s degree in Actuarial science in Scotland and expected to graduate in 2018. In addition, the Company
has encouraged its employees to improve their English skills by sponsoring them for English at AUA Language Center
which inspired many of them to apply for the course.

1.5. The Company had implemented a digital human resource development system where employees can access training
via the Internet or the Company’s intranet systems. The Company designed the compulsory and voluntary training
courses which employees and attend the training sessions from anywhere, at any time. This convenient way of course
designs both reduces travel costs for branch employees and makes training sessions effective in term of time and cost
effective. The Company could also follow up employees’ development through the digital system at all times. This
information is important for customizing the learning style to match each employee’s individual needs. Previously,
the online training courses had been web-based only; however, the Company has recently developed and provided
additional training portals through many smart phone platform: such as Line, Line@ and Facebook, as well as tested
online training through Facebook Live. In the next year, the Company will focus on providing online training both via
Internet and Intranet system as well as providing more contents on our E-Learning system. This will make employees’
self-development more convenient because this online training system promotes the Company’s digital culture; however,
the Company will maintain the traditional training methods which will be considered based on individual courses.
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1.6.

The Company places great importance on employees’ safety, so it and organizes environmental and occupational
health and safety trainings as required by law. The Company had appointed Security environmental and occupational
health in workplace management and manager to help develop the security systems at workplaces for employees as
well as to provide recommendations to the Company’s executives for improving security, health, and safety standards
as required by law. Last year, the Company organized fire extinguisher training and high-rise evacuation drill for new
employees at the Company’s Rama 3 head office as well as annual high-rise evacuation drill in November 2017, which
is compulsory for every employee at the Company’s Rama 3 head office to attend. Last year, the Company received

the certification in good safety management from Department of Labour Protection and Welfare.

2. Personnel Recruitment and Selection

2.1.

2.2.

2.3.

For the 2017 Academic Year, the Company awarded the scholarships to Bachelor’s degree students majoring in Actuarial
Science, Computer Science and Engineering which are needed areas for the Company’s personal. The students who were
awarded with these scholarships will also be employed by the Company once they graduate for suitable positions. Last
year, the first generation of students who received the scholarship has graduated and two employees started working
in Risk Management and Actuary Department, one employee in Corporate Strategy Department, and one employee in

Reinsurance Department.

The Company also cooperated with numerous universities such as King Mongkut’s University of Technology Thonburi,
King Mongkut’s University of Technology North Bangkok, Naresuan University and Prince of Songkla University, in the
joint student development projects. Last year, the Company also worked together with Thammasart University, King
Mongkut's Institute of Technology Ladkrabang and Suranaree University of Technology. The Company accepts students
from these universities for one semester long intensive internship program under the supervision of the Company staff
members who will also provide them with advices and jointly evaluate their performance. These students will have to
write their internship project to their universities and also the Company. The Company will make a decision on employing

interns who have favorable evaluation results

The Company starts recruiting new employees via social media and the result is satisfying. The Company plans to recruit

new employees more via social media to keep up with the new generation’s lifestyle.

3. Welfare and Labor Relations

3.1.

3.2.

3.3.

The Company provides life insurance policy for every employee.
The Company increases the fringe benefits for funerals of employees and their family such as parents or spouse.

The Company regularly notifies all employees of the Company’s performance to reiterate that the performance result
depends on collective responsibility. If it does not meet the target, it is the combined responsibilities of all employees
to cooperate and perform their duties to the best of their abilities to achieve maximum efficiency and reach their goals.
In addition, the Company’s important news for employees will be conveyed to them via the Company’s intranet system

and other channels such as social media.
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INFORMATION TECHNOLOGY DEVELOPMENT

Dhipaya Insurance Public Company Limited strives to become the leading digital insurance company by continually creating
technological innovations to increase its potential business capabilities and provide excellent customer service that is excellent,

quick, convenient, and transparent.

In 2017, the Company continued to place importance on mobile applications knowing that smart device usage provides
customers with the convenience and ease of access, regardless of time and places. The Company implemented new usage functions
in “TIP Insure”, the Company’s main mobile application, such as search function for insurance policy coverage, policy renewal and
online payments. “TIP Flash Claim”, the application previously only used for Motor Insurance claim notification, was also updated

with new functions including Health, Accident, Travel and Miscellaneous Insurance claim notification.

In addition to Mobile Application for customers, the Company also created tools for employees to provide customers with
timely services by issuing quotations through “Smart Devices” at points of sale anywhere in the world which supports both iOS

and Android devices.

As per the announcement by the Office of Insurance Commission (OIC) regarding “Standards for issuing insurance policy
methods, offers of insurance policy sales and each compensation or claims payment according to insurance contract via electronic
means B.E. 25607, the Company has registered for its electronic transactions and information technology systems certification
allowing the Company to become one of the first insurance companies to conduct all its business transactions electronically. Thus,

the customers can feel confident that all online transactions with the Dhipaya Insurance are safe, secure, and reliable.

The Company fully understands that it cannot only consider the usage of technology, but must also realize about the associated
potential risks that cones with it, especially when using information technology in a complex method with numerous access channels
and increasing number of users. Therefore, customers expect all personal information services to be confidential and secure. The
Company understands this and created information technology management systems according to international standards. This year,
Dhipaya Insurance is particularly proud to receive 1SO27001 comprehensive certification for its main insurance business operations,
sales, claims, accounting, finance, data processing and all basic services. Customers can feel confident that any information given
to the Company stays secure; its business partners can feel secure about their business transactions and access to the Company;
shareholders can trust its financial information management system; and governing agencies can rely on Dhipaya’s information
technology management control. All this will help build trust with all sectors regarding security of information and promote usage
of the Company’s systems which will elevate the competitiveness of Thailand’s insurance industry to international levels.
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PERSONS OR ENTITIES WITH SHARE BENEFITS AND

INTERCOMPANY TRANSACTIONS

Characteristics of Intercompany Transactions

On December 31, 2017, Dhipaya Insurance Public Company Limited had transactions with companies related by shareholding

or by having the same directors. The intercompany transactions were normal business and trade practices to maximize benefits to

the Company. The Company believed there were no significant influences on the said transactions.

The Company has supervised and taken measures to ensure there were no conflict of interests in accordance to standards

of the Securities and Exchange Commission (SEC).

The transaction details between related persons and entities, the Company has prepared a transaction summary report and

presented to the Audit Committee to review relevance and suitability of the said transactions. The Audit Committee has commented

on this matter in the Audit Committee report which was a part of 2017 Annual Report stating the transactions were reasonable, fair

and regarded benefits to shareholders and the Company as paramount.

A. Entities with Beneficial Interests

Shareholdings of Interrelated Companies

Company’s Name

PTT Public Company Limited

Company’s Name Nature of Relationship

13.33% of shares held in the Company and common director

Government Savings Bank

11.20% of shares held in the Company and common director

Krung Thai Bank Public Company Limited

10.00% of shares held in the Company and common director

Dhipaya Life Assurance Public Company Limited

17.76% of shares held by the Company and common director

Dhipaya Insurance Public Company Limited (Lao PDR)

10.00% of shares held by the Company and common director

Road Accident Victims Protection Company Limited

3.29% of shares held by the Company and common director

Vejthani Public Company Limited

1.54% of shares held by the Company and common director

B.  Transactions with Related Companies in 2017

Transactions with Related Companies ‘

Amount (Million Baht)

Premium written 724.67
Commission and brokerage expenses 454.87
Interest income 18.34
Income on investments 87.68
Gains on investments 33.07
Rental revenue 8.10
Service revenue 8.89
Investments in securities 616.97
Deposits at financial institutions 1,387.73
Accrued investments income 7.97
Premium receivables 94.45
Amount due from reinsurance 22.63
Accrued commission expenses 92.28
Other liabilities 3.70
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C.  Necessity and reasons for intercompany transactions

The intercompany transactions and those stated within the financial statement’s remark, either insurance
transactions or investment transactions with subsidiary companies or related companies, were based on the market’s
circumstances and aimed to support the Company’s operations and diversify the Company’s risks. The said transactions
were implemented in accordance with common business practices and in compliance with commercial conditions,
generally applied by the insurance industry, and complied with the regulations of the Office of Insurance Commission
(OIC). The intercompany transactions were believed to maximize benefits, enhance the Company business and ensure

its continuous development.
D.  Procedures or approval processes of intercompany transactions

The Company is listed on the Stock Exchange of Thailand; hence the intercompany transactions with individuals
which may lead to disputes and the disclosure of intercompany transactions will have to comply with regulations of
the Office of the Securities and Exchange Commission (SEC) and the Stock Exchange of Thailand (SET). The approval of
the transactions shall be based on maximum benefits to the Company and all shareholders similar to the transactions
made with individuals in order to prevent the conflicts of interests under the principles of good governance.

E. Policy or future trend of intercompany transactions

The Company has a policy to implement intercompany transactions, to be complied with and conformed to
regulations and announcements of the Securities and Exchange Commission (SEC) and the Stock Exchange of Thailand
(SET). The future intercompany transactions may occur due to the normal business operation as being regulated by the
Company must be in compliance with the market mechanism, general business operation, and market prices applicable
to clients in general. Therefore, in any future intercompany transaction, people concerned must perform, according to the
Company’s policy as being above mentioned or as being additionally revised in order to be consistent with regulations
as imposed by the regulator of the Company.
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DETAILS OF INTER-HOLDINGS

Paid-up Initial
Type of Capital Of Total Investment
i Vi
Company yp. .p. Shares - Major Shareholders
Business (Million %) (Million
Baht) 0 Baht)
Dhipaya Life Assurance Public Life 1,867.84 17.76 564.01 |- Government Savings Bank
Company Limited Insurance - Dhipaya Insurance Public
Company Limited
Vejthani Public Company Limited Hospital 342.38 1.54 18.50 |- Mr. Chakrit Suksakit
- Ms. Suda Soucksakit
Road Accident Victims Protection Non-Life 100.00 3.29 3.29 |- The Viriyah Insurance Public
Company Limited Insurance Company limited
- Liberty Insurance Company
Limited
Dhipaya Insurance Company Limited Non-Life 64.00* 10.00 6.40 |- Phailuck Company Limited
(Lao PDR) and Life - Weng Holding Company
Insurance Limited

*Exchange rate at the Inception date was 1 Baht per 250 LAK

1. Dhipaya Life Assurance Public Company Limited

Address 63/2 Dhipaya Insurance Plc.Building, 15t, 37d, ath 5thand 6t Floor, Rama IX Road,
Huai Khwang, Bangkok 10310

Type of Business Life Insurance

Registered Capital 2,525,000,000 Baht

Paid-up Capital 1,867,837,300 Baht

Number of Shares 1,867,837,300 Shares, 1 Baht per Share

Number of Shares Held 331,771,332 Shares

% of Company Holds 17.76 of Registered Capital

Company Investment 564,011,264 Baht

List of Committees Mr. Banphot Hongthong

Dr. Somporn Suebthawilkul
General Niphon Pharunnit

Dr. Sakthip Krairiksh

Mr. Kanissorn Navanugraha

Mr. Norapat Lekhyananda

Mr. Saran Limhiranrak

Mr. Boonson Jenchaimakhakoon

Mr. Natee Panichewa

Ms. Tassana Vichachareon

Mr. Nopporn Boonlapo

Mr. Sarawut Menasawet

Mr. Krit Phanratanamala

Mr. Supote Pitayapongpat

Mr. Isara Wongrung

List of Major Shareholders % of Company Holds

1. Government Savings Bank 25.00
2. Dhipaya Insurance Public Company Limited 17.76
3. Thailand Prosperity Fund 11.46
4. Mr. Sanchai Engtrakul 6.41
5. Others 39.37
Total 100.00
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2,

Vejthani Public Company Limited

Address

Type of Business
Registered Capital

Paid-up Capital

Number of Shares
Number of Shares Held
% of Company Holds
Company Investment
List of Committees

List of Major Shareholders
1. Mr. Charkrit Soucksakit
. Mrs. Suda Soucksakit

1 Ladprao Soi 111, Ladprao Road, Klongjan, Bangkapi Bangkok 10240

Hospital

342,378,410 Baht
342,378,410 Baht

34,237,841 Shares, 10 Baht per Share

405,000 Shares

1.54 of Registered Capital

18,500,000 Baht
Mr. Charkrit

Mr. Detch

Mrs. Usa

Pol. Maj. Gen Photjanee

Mr. Kittiphat
Mr. Somchainuk
Ms. Sineenart
Dr. Pawadee
Mr. Amiruddin
Mr. Aminudin
Mrs. Suda

Mrs. Krittika

Soucksakit
Namsirikul
Monserinusorn
Sunthornket
Intarakaset
Engtrakul
Engtrakul
Soucksakit

Bin Abdul Satar
Bin Dawam
Soucksakit
Kongsomphong

% of Company Holds

. Krungthai Bank Public Company Limited

. Dr. Pavadee Soucksakit
. Ms. Sineenart Engtrakul

. Mr. Sarin Sotthewarakul
. Ms. Amaratch Kongsomphong
. Mr. Detch Namsirikul

10. Others
Total
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3
a
5
6. Dhipaya Insurance Public Company Limited
7
8
9

34.86
20.17
9.15
1.80
1.75
1.54
0.88
0.83
0.80
28.22
100.00

Dhipaya Insurance Public Company Limited
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3. Road Accident Victims Protection Company Limited

Address 44/1 Rungrojthanakul Building, 11th Floor Ratchadapisek Road,
Huaykwang, Bangkok 10310

Type of Business Non-Life Insurance

Registered Capital 100,000,000 Baht

Paid-up Capital 100,000,000 Baht

Number of Shares 10,000,000 Shares, 10 Baht per Share

Number of Shares Held 328,621 Shares

% of Company Holds 3.29 of Registered Capital

Company Investment 3,286,210 Baht

List of Committees Mr. Manas Keskamol
Mr. Anon Vangvasu
Ms. Bungorn Meechareon
Mr. Jiraphant Asvatanakul
Mr. Nopadol Santipakorn
Dr. Somporn Suebthawilkul
Mr. Prayat Thitathumkul
Mr. Wallop Jitsanong
Mr. Dondate Sudjaveerakun
Mr. Chadchai Chinvachagitvanich
Mr. Aran Sriwongthai
Mr. Khomsan Thongton
Mr. Wasit Lamsam

List of Major Shareholders
1.
. Liberty Insurance Company Limited

O 00 N O L1 A W DN

Viriyah Insurance Public Company Limited

. LMG Insurance Public Company Limited

. Synmunkong Insurance Public Company Limited
. Mittare Insurance Public Company Limited

. Thaisri Insurance Public Company Limited

. Thaivivat Insurance Public Company Limited

. Dhipaya Insurance Public Company Limited

. South East Insurance Public Company Limeted

10. The Thai United Insurance Public Company Limeted
11. Others
Total
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% of Company Holds

17.03
12.43
9.74
6.61
5.71
4.87
3.52
3.29
3.24
2.45
31.11
100.00

Dhipaya Insurance Public Company Limited
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4. Dhipaya Insurance Company Limited (Lao PDR)

Address 23 The Kolao (Alounmai) Building, Singha Road, Nongbone Village, Saysetha
District, Vientiane, Lao PDR

Type of Business Non-Life and Life Insurance

Registered Capital 16,000,000,000 LAK

Paid-up Capital 16,000,000,000 LAK

Number of Shares 1,000,000 Shares, 16,000 LAK per Share

Number of Shares Held 100,000 Shares

% of Company Holds 10.00 of Registered Capital

Company Investment 6,400,000 Baht *

*Exchange rate at the Inception date was 1 Baht per 250 LAK

List of Committees Dr. Somporn Suebthawilkul
Mr. Lhuckchai Suttichujit
Ms. Nattaya Sretpisalsilp
Mr. Sayam Ramasoot
Mr. Nopporn Boonlapo
List of Major Shareholders % of Company Holds
1. Phailuck Company Limited 13.00
2. Weng Holding Company Limited 12.00
3. Dhipaya Insurance Public Company Limited 10.00
4. Dhipaya Life Assurance Company Limited 10.00
5. Thaisri Insurance Public Company Limited 10.00
6. South East Insurance Public Company Limited 10.00
7. Others 35.00
Total 100.00
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RISK FACTORS

As the world enters the digital age resulting in customers’ needs and behavior change, insurance companies face many new
risks in the change to digital age including new forms of competition, new competitors like “InsurTech”, new technology that brings
major changes to the industry, cyber crimes and the readiness of insurance companies’ information technology systems. In addi-
tion, the change to new laws and regulations that aim to raise business management to international standards remains a constant

challenge for insurance companies.
Investment risk factors include interest rates, investment results and macroeconomics.

Dhipaya Insurance Public Company Limited understands and places importance in systematically managing organizational
risks to ensure the Company integrates risk management into its daily business operation effectively by the following measures:

To oversee risk management, the Company has appointed Risk Management Committee to consider and present policies and
risk management plans to the Board of Directors. This will ensure the Company has suitable policies, plans and risk management

systems according to the regulations set by the Office of Insurance Commission (OIC).

The Company’s risk management process involves analyzing possible risk factors that affect the Company as well as identify-
ing, implementing, monitoring, and evaluating the results of risk management procedures to ensure the Company has suitable and
adequate risk management systems and achieve results in line with its objectives, regulations and international standards. This will
sustain the revenue and achieve maximum value under corporate governance principles for stakeholders and shareholders in the

long term.

The Company has built a culture for employees to be aware of organizational risks and understand their roles in managing
risks. Additionally, the Company has also established anti-corruption policies to ensure transparent business operation and manage-
ment according to the code of business conduct and ethics which reflects good management and corporate governance as well
as instilling the value of good corporate governance in every employee.

The Company’s risk management parameters cover 7 main activities which consist of products design and development,
insurance premium calculations, claims management, underwriting considerations, reinsurance, financial transactions, investment

in other business areas and assets and liabilities value assessment covering 2 aspects of risk, as follow:

1. Insurance Business Risk are risks relating to insurance business understanding as follows:

. Strategic Risk are risks resulting from setting and implementation of strategic policies that are unsuitable or inconsistent
with internal and external factors which could affect the Company’s revenue, capital fund, reputation, and stability.
Risk factors that could result in strategic risks include changes in technology, competitors, laws and regulations, changes
in consumers’ needs and society. For example, market expansion and sales via online channels allow customers to
compare prices among different companies resulting in strong competition. The Company manages risk by considering
objectives according to the Company’s strategy and the future business direction. These strategies and directions are
cooperatively considered, proposed, and approved by senior executives of every business unit; plans are constantly
monitored and operation results are reported monthly to ensure the Company is operating in the right direction according

to the Company’s objectives.

. Insurance Risk refers to the frequency, severity and timing of risks that deviate from a hypothesis that was used as a
basis for setting insurance premiums, reserved funds calculations and underwriting considerations. Factors that cause
insurance risks include product design and development, insurance premium setting, underwriting, reserved funds
management and claims management. The Company manages of insurance risks both for setting insurance premium
rates and the calculation of reserved funds as legally required by employing experienced actuaries to manage, monitor
and analyze information to identity risks that could affect the Company and minimize the risks to an acceptable level.

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited
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. Credit Risk refers to risks associated with the possibility of a business partner being unable to fulfill their obligations to
the Company, insured parties and the insurance brokers or agents do not pay insurance premiums within the specified
time, reinsurers do not pay claims and also the possibility of a business counterpart receiving a lower credit rating.
The Company has established policies and criteria for the selection of agents and brokers and a process to monitor
overdue insurance premiums. The Company has specified regulations for agents and brokers to strictly follow in matters
regarding reinsurance. The Company also has policies for the selection of reinsurers, reinsurance management strategies
and policies regarding the over concentration of reinsurance as well as monitoring domestic and international insurance

markets to assist in credit risk assessment and possible changes to the reinsurers’ rankings on credibility

. Operational Risk refers to risks that are detrimental as a result of failure, inadequacy or unsuitability of personnel,
operational systems or external factors that could impact the Company’s operational results and/or financial conditions.
Other risk factors the Company must face include technological changes to digital system for non-life insurance
businesses, new forms of competition and lowing of costs all of which are the results of the Internet of things (lot),
Artificial Intelligence (Al), driverless cars and cyber risks along with the readiness of the Company’s technological systems
and deficiency of necessary skilled personnel. Therefore, the Company has setup suitable internal control systems,
internal control manuals, control and security measures of important information to support the Company’s Digital
Transformation expansion, data backup systems to support the Company’s growth and training of personnel regarding
usage of technology developed by the Company to ensure timely response to potential changes.

2. Investment Risk refers to risks relating to investment as follows:

. Market Risk are risks associated with changes in market prices of invested assets, interest rates, currency exchange rates,
prices of equity instruments and commodities. Risk factors the Company faces are investment market fluctuations such
as changes in value of equity instruments, changes in interest rates, investment performance and Macro-economy which
may affect profit earning capabilities. The Company’s investments are in accordance with the parameters set by law.
Furthermore, the Investment Committee understands the importance and constantly reviews investment policies and
risk diversification as well as closely monitors interest movements and economic conditions.

. Credit Risk refers to risks associated with the possibility of a business contract counterpart being unable to fulfill their
obligations to the Company and also the possibility of a business counterpart receiving a lower credit risk rating. Risk factors
that must be considered include the risk that the value of the Company’s assets decrease due to the overall decline
of the capital market and business counterparts are unable to fulfill their obligations to the Company. For example, the
issuer of the equity fails to pay, delays interest payments or receives a lower credibility rating. The Company manages
the risk by diversifying investments in different assets such as bonds and equity instruments. For bonds, the Company
chooses to invest in government and state-owned enterprises bonds which are guaranteed by the Ministry of Finance.
For investments in private sector bonds, the Company chooses bonds with credibility rating not lower than specified
by the investment policies and in a ratio according to the regulations stipulated by governing agencies. Additionally,
the financial positions, credit ratings, ability in principal and interest repayments of the bond issuer are also constantly

reviewed.

. Concentration Risk refers to risks from equity instrument and bond investment, over lending to a simple lender, owning
too many properties and operating assets or over investing in assets valued in foreign currencies. Risk factors that must
be considered are risks from over investing in financial instruments, any single asset or issuer of assets in a ratio too
high when compared to the Company’s total investment. The Company manages concentration risks by diversifying
investments in various industries and assets compatible to the Company’s investment ratio according to the annual
investment policies. The Company also strictly adheres to the investment regulations as specified by its governing

agencies.
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. Liquidity Risk is the risk when the Company is unable to repay debts and other obligations on time due to being
unable to convert assets to cash, unable to secure adequate capital or securing cash for payment due to excessive
cost. Risk factors that must be considered are cash flow balance, asset allocation, assets and liabilities valuation and
obligations. The Company manages liquidity risks by focusing investments in highly liquid assets and assets that can be
timely converted into cash. Furthermore, the Company has managed assets and liabilities to ensure proper balance and
compliance with the regulations set by governing agencies and make certain the Company is able to secure sufficient
cash for possible future risks without incurring losses. The Company has also allocated part of the investment fund for
operating expenses such as bank deposits, Treasury bills, short term Bank of Thailand bond as they are highly liquid in
nature.

In addition to the 2 risks, the Company also manages other related risks as follows:

. Compliance Risk are risks associated with failure to comply with laws relating to business operations. Compliance
risk factors are complicated as strict governing regulations may lead to an increase in operating costs. Although these
regulations are important and beneficial to the insurance industry, regulation changes can affect the Company’s operating
costs. The Company has established operating guideline to comply with governing regulations as well as improving
operations and ensuring every employee’s strict compliance. Compliance risks also include risks relating to collective
anti-corruption actions. The Council of Collective Action Coalition Against Corruption has already approved the Company’s
membership to the coalition. The Company has established governing guidelines and policies to prevent and monitor
risks of corruption as well as policies and guidelines to support anti-money laundering policies, combat the financing of
terrorist activities, and the distribution of weapons of mass destruction.

. Reputation Risk are risks of any event that could adversely affect the Company’s reputation, stability, profitability and
financial position. The Company has a Public Relation Department responsible for news communication internally and
externally to ensure uniformity of the correct information. The Company also has a complaints team to handle feedback,
resolve various complaint issues, and provide timely reports to the related committees to ensure that every customer

receives the same treatment.

Additionally, the Company has established policies to minimize the risks from uncontrollable external factors and also reviewed
the Company’s Business Continuity Plan (BCP) annually to ensure that the Company’s business can continue uninterrupted all times.
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OTHER FACTORS AFFECTING THE INVESTMENT DECISION-MAKING

Legal Disputes

On December 31, 2017, the Company, as an insurer, was filed legal lawsuits for a total claimed amount of 2,481.63 million
Baht (December 31, 2016: 1,975.29 million Baht) and other cases with a claimed amount of 0.31 million Baht (December 31, 2016:
0.31 million Baht). However, the Company had potential liabilities from legal lawsuits with a value not exceeding the insurance
policies coverage to the amount of 1,424.79 million Baht (December 31, 2016: 1,744.26 million Baht). As these lawsuits are not yet
finalized and the Company believes it will win a majority of the lawsuits, the Company recorded reserve funds for potential losses
in its financial statements to the amount of 520.17 million baht (December 31, 2016 : 586.58 million Baht)

Obligations Incurred Through the Future Issuance of Common Stocks

The Company had none of its obligations incurred through the issuance of common stocks.

Debentures and Promissory Notes

The Company has never offered debentures or promissory notes.

INVESTMENT

Investment of Dhipaya Insurance Public Company Limited as of December 31, 2017: The Company holds 10 percent or more

of shares issued in the following companies:

. Type of Total Shares % of Total Type of
Company Location . Share Held
Business Issued Shares Shares
Dhipaya Life Assurance Public Co., Ltd.| Bangkok | Life Insurance | 1,867,837,300 331,771,332 17.76% | Common
Stock
Dhipaya Insurance Co., Ltd. (Lao PDR) | Vientiane | Non-Life and 1,000,000 100,000 10.00% | Common
Life Insurance Stock
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REPORT ON CORPORATE SOCIAL AND ENVIRONMENT RESPONSIBILITY

The Company commits to excellent services under strict adherences to the moral values and social responsibility in all aspects
including social, economic and environmental aspects which are intended for the sustainable development for all parties involved.
Therefore, the Company initiated “Dhipaya Limitless Good Deeds”, a CSR project inspired by the royal projects of Phra Bat Somdet
Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit, who had always dedicated his work for the benefit of Thai people.
The purpose of the project is to promote national development, conserve the region, and honor the King.

A good organization starts from its executives and employees. The Company has therefore set standards, work ethics, moral
values, economic and social responsibilities for Directors, executives and Company employees to adhere to and perform as a
professional insurance company. This also promotes good corporate governance which places importance on honesty, fairess and
transparency, clients’ and business partners’ confidentiality and respect for other people’s intellectual properties.

The Company also specified its moral and ethical conduct under section 1.6.6 that the Company should respect human rights,
which is the basis of personnel development. The Company has established channels for employees to submit reports of complaints,
corruption, regulation violations and unfair treatment to the related committee and ensuring confidentiality for the complainants.

In 2017, the Company did not receive any complaints regarding human rights violation from employees, business partners or
other related parties businesswise. This built up confidence that the Company’s business operations did not adversely affect any
related parties.

Moreover, the Company has earnestly made its anti-corruption policies available to the general public based on the Company’s
foundation of honesty, transparency and responsible business operations to all stakeholders according to good corporate governance
guidelines. The Company’s Board of Directors has enacted anti-corruption policies to establish operating guidelines for Directors,
executives and employees from every department to strictly adhere to and comply with. This reflects the Company’s clear intention
and determination to oppose corruption in every form.

The Company uses both CSR in Process model which is CSR in its insurance business operation and Strategic CSR, which is a
non-insurance business oriented model, as proactive CSR initiated in the organization to help society in all dimensions.

CSRin Process is a form of CSR related to insurance business transaction that does not solely focus on profits, but also takes
into consideration the benefits to customers and society as a whole. The Company’s duty is not only to provide protection or
pay indemnity quickly and fairly when the occasion arises, but also to use its resources to maximize benefits and minimize risks
to customers.

CSR in Process project was thus initiated to provide insurance protection for the public, prevention and reliefs of public hazards,
reduction of road accidents and various micro insurance policies such as crop insurance, which protects farmers from damages due
to natural hazards, and alien labor insurance.

CSR after Process or “Activities for Society” are activities that benefit society in various aspects. The activities are different from
the main business processes and take place afterwards such as disaster relief and volunteer activities. These activities for society
are usually undertaken outside normal business hours.

Strategic CSR consists of 6 main projects. Additionally, there are other annual public charities and social service projects which

were dedicated to Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit. These activities include:

1. “Care and Share Projects, in Dedication to His Majesty the King” which aims to provide educational and quality of life
to disadvantaged youths. This project has been continually held for a total of 75 times.

2. “Dhipaya Merits Project for His Majesty the King” aims to strengthen Buddhism and promote Thai arts and culture. This

project has been continually held for 93 times.

3. “Dhipaya Power to Save the World” project aims to conserve and improve the environment. This project has been

continually held for 15 times.

4. “Dhipaya Hanuman Volunteer Unit” aims to relieve the suffering of people in need. This unit has been continually

providing assistance since its establishment in 2001.

5. “Safety Campaign” aims to reduce various accidents.

Executives and employees who are Dhipaya volunteers are always ready to assist disaster victims and disadvantaged people
in any circumstances. For example, they helped with flood disaster relief, restoration of important religious buildings damaged

by earthquakes in the Northern region, traffic and roadside assistance during important festivals such as New Year and Songkran.
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Furthermore, the Company has initiated communication mediums such as CSR signs and billboards for police to help reduce

road accidents and provide both directions and assistance for tourists.

1. Care and Share Projects, in Dedication to His Majesty the King

The Company understands the importance of education, quality of life and availability of education centers for
children and youths, who will be the driving force for the country in the future as well as improvement for disadvantaged

children in education and social standings.

On the auspicious occasion of Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit’s
72nd birthday in 1999, the Company started the first “Care and Share Projects, in Dedication to His Majesty the King”.
This project has been held 4 times per year since then in both Bangkok Metropolitan Region and faraway rural areas.
The project has been organized continually. As of 2017, all projects have been held in dedication to Phra Bat Somdet
Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit and to honor His Majesty King Maha Vajiralongkorn

Bodindradebayavarangkun totaling 75 projects in all.
The 72nd “Care and Share” Project

This project involved the donation of 50 scholarships along with stationeries to disadvantaged, but high-performing
students from Ban Thon School, Ban Konpong School, Ban Koksatee School, Ban Nam Yen School, Ban Nam Kratom
School and Child Development Center Wat Matchimaram. The schools are located in Phu Ruea, Dan Sai and Tha Li
District, Loei Province.

The 73'd “Care and Share” Project

This project involved repairing education facilities, donating stationeries, sports equipment, consumables, water
tanks, and water filters, as well as boosting the morale of students whose schools were damaged by flood. The project
took place at Ban Nong Chok School, Phunphin District, Surat Thani Province.
The 74th “Care and Share” Project

This project involved donating 50 student desk sets, stationeries and consumables to students at Ban Mi Municipal

School, Ban Mi District, Lopburi Province.
The 75t “Care and Share” Project

On the tenth anniversary of Her Royal Highness Princess Galyani Vadhana Krom Luang Narathiwas Raja Nagarind’s
passing (2 January 2018), the Company organized this Annual Care and Share project in dedication to Her Royal
Highness. The project awarded scholarships, stationeries, school lunch funds, consumables, child development and
skills improvement equipment, to students under the care of Sang Tian Group Foundation Wat Bang Sai Kai, Bangkok.

Sang Tian Group Foundation, a foundation under the patronage of Her Royal Highness Princess Galyani Vadhana
Krom Luang Narathiwas Raja Nagarind, has been caring and providing education for disadvantaged children for over 32
years. Currently, there are approximately 2,000 children in total consisted of 120 children aged between 2 and 5 years
old with the rest being children and youths ranging from primary to university level who require tuition support.

Dhipaya Insurance Plc. would like to commemorate her royal grace for her dedication for the benefit of Thai
people and would like to continue her work and determination by helping orphans and disadvantaged children who

will be the country’s future with education and improvement in quality of life.

2. Dhipaya Merits Projects for the King

These projects aim to strengthen, promote, and preserve Buddhist activities, arts and culture in Thailand. The
Company organizes some of its own and supports non-profit activities related to Buddhism and Thai culture.

The projects started in 2009 and since then have been undertaken regularly, especially on special religious occasions
including Makha Bucha Day, Visakha Bucha Day, Asalha Bucha Day, End of Buddhist Lent Day and other special Buddhist

activities such as Off-season robes offering and After Lent robe offering.

By 2017, the Company has organized Dhipaya Merits for the King for a total of 93 times. The projects undertaken
in 2017 include:
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The 815t Dhipaya Merits for King Rama IX

This event involved offering alms to 99 monks at Central Plaza Shopping Mall, Chiang Rai Province. The Company
also donated blankets to those living on top of the mountainous regions and lacking warm clothing in dedication to
Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit. This event was held at Phu Chi Fa
Tourist Service Center, Terng District, Chiang Rai Province.
The 82nd Dhipaya Merits for King Rama IX

The event included merit making on Makha Bucha Day in dedication to Phra Bat Somdet Phra Poraminthra Maha
Bhumibol Adulyadej Borommanatbophit at Wat Siri Sutho, Ban Dung District, Udon Thani Province and at the Five Buddha
Buddhist Temple, Muang District, Nong Khai Province.
The 83 Dhipaya Merits for King Rama IX

This event included alms offering, paying homage to Buddha image, and donating funds for temple maintenance
at Wat Mangkorn Kammalawas (Wat Lengnoeiyi) and Wat Dibayavari Vihara (Wat Kam Low Yee), Phra Nakorn District,
Bangklok in dedication to Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit and for the
Company’s auspiciousness.
The 84th Dhipaya Merits for King Rama IX

This project involved walking 18 km. up the mountain with the royal water conferred by His Majesty the King Maha
Vajiralongkorn Bodindradebayavarangkun to be sprinkled on the holy footprint of Phra Bhuddhabath Si Roi on Makha
Bucha Day. In addition, participants also offered alms and necessities to 100 monks at Wat Phra Bhuddhabath Si Roi,
Mae Rim District in Chiang Mai Province. The Dhipaya Hanuman Volunteer Units assisted with making preparations around
the ceremonial areas, brought public disaster relief vehicles to transport attendees and distributed drinking water, cold
towels, inhalers, and ointments to more than 1,000 attendees paying homage to Phra Bhuddhabath Si Roi.
The 85t Dhipaya Merits for King Rama IX

This project was a ceremony to worship Phra Mae Chamadevi at Phra Mae Chamadevi Monument, Muang District,
Lamphun Province in dedication to all monachs of Thailand.
The 86th Dhipaya Merits for King Rama IX

This project, which involved making merit and chanting prayers on Visakha Bucha Day in dedication to Phra Bat
Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit, aims at donating funds for temple maintenance
and offering food and necessities to monks that have been conferred Royal Titles at Wat Phanan Choeng Worawiharn,
Phra Nakhon Si Ayutthaya Province, Wat Prathatphanom Worawiharn, Thatphanom District and Wat Prathat Thauthen,
Thauthen District, Nakhon Phanom Province.
The 87th Dhipaya Merits for King Rama IX

This project involved the construction of 10 new public restrooms, which includes restrooms for the disabled/
elderly, for the benefit of fellow Buddhists and the general public, chanting of prayers, donation of funds for temple
maintenance and the offering of food and necessities to Royal titled monks in dedication to Phra Bat Somdet Phra
Poraminthra Maha Bhumibol Adulyadej Borommanatbophit.
The 88th Dhipaya Merits for King Rama IX

This off season robe offering project involved the donation of funds and offering of necessities to monks at Wat
Pa Ruak Tai, Parn District in Chiang Rai Province in dedication to Phra Bat Somdet Phra Poraminthra Maha Bhumibol
Adulyadej Borommanatbophit.
The 89th Dhipaya Merits for King Rama IX

This project involved offering Emperor Phansa candles and other necessities to monks in dedication to Phra Bat
Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit, in order to conserve Thai religious cultures.
The event took place at Wat Phra Bhuddhabath Si Roi, Mae Rim District, Chiang Mai Province.

The 90th Dhipaya Merits for King Rama IX

This project involved offering of funds and necessities to monks and robe covering of Phra That Chaiya relic
on the occasion of Asanha Bucha Day in dedication to Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej
Borommanatbophit. The event took place at Wat Phra Borommathat Chaiya Ratchaworawihan, Chaiya District, Surat
Thani Province. This temple is greatly respected and worshipped by Buddhists as it is a significant historical sanctum of
Surat Thani Province and one of the three sacred historical sites in the Southern region. The project aimed to conserve

and strengthen Buddhism as well as Thailand’s beautiful culture.
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The 915t Dhipaya Merits for King Rama IX

This project involved the construction of a pagoda to house the relics of Buddha during the reign of Rama Il
Buddha image of the North and South, guardian angels of the North and South and gatekeepers of the North and South.
This project was collaboration with King Rama Il Commemorative Foundation in dedication to Phra Bat Somdet Phra
Poraminthra Maha Bhumibol Adulyadej Borommanatbophit as well as to preserve Buddhism. The project was held at
Wat Phra That Kiriket (Wat Lum), Takua Pa District, Pang Nga Province.
The 92"d Dhipaya Merits for King Rama IX

This project involved a merit making and worshiping ceremony in dedication to Phra Bat Somdet Phra Poraminthra Maha
Bhumibol Adulyadej Borommmanatbophit, while honoring His Majesty King Maha Vajiralongkorn Bodindradebayavarangkun.
The ceremony was held at Bangkok Shrine of the City Pillar for the prosperity of the Company, executives, employees
and Company supporters on the Company’s 66 anniversary.
The 93" Dhipaya Merits for King Rama IX

This project involved the construction of the image of Phra Sriariyametrai Boromphothiyarn at Wat Saeng Kaeo
Phothiyarn, Mae Suay District, Chiang Rai Province. The project also included offering of food and other necessities to
monks at Wat Phra Mahachinthatjao (Wat Phrathat Doi Tung), Mae Sai District, Chiang Rai Province, in dedication to Phra
Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit and to make merit for Her Royal Highness
Princess Galyani Vadhana Krom Luang Narathiwas Raja Nagarind.

3. Dhipaya Power to Save the World Project

In order to preserve the environment, we do not need to travel to a forest to plant trees, but we can start saving
our polluted environment nearby our homes or schools. Tree shades can reduce air conditioning needs by up to 50%
and cool down the city during summer by up to 15%. To cool down the world, we need to plant trees to increase tree
coverage because forests are the world’s best sources for carbon dioxide absorption. In order to sustain environment
conservation, we need to instill the idea of natural and environmental preservation in young children’s mind. Therefore,
the Company has initiated the following projects:

The 14th Dhipaya Power to Save the World

The project involved planting Golden Shower trees, which are large trees with strong roots and also Thailand’s
national tree, in the school with students to help reduce global warming, provide shades and instill a green mindset in
students. The project was held at Ban Nong Chok School, Phunphin District, Surat Thani Province.

The 15t Dhipaya Power to Save the World

The project involved planting big Golden Shower trees, which are large trees with strong roots and also Thailand’s
national tree, in the school with students in order to help reduce global warming, provide shades, and instill a green
mindset in students. This is the fourth running project held at Ban Mi Municipal School, Ban Mi District, Lopburi Province.

By allowing students to plant trees themselves, students will build up closer improvement with nature and develop
bonds with the planted trees, and take care of them until they are fully grown.

According to item 6 of the Company’s Code of Business Conduct and Ethics regarding environmental rules
and regulations, the Company has appointed an energy conservation committee to supervise and encourage energy
conservation mindset for every employee to reduce unnecessary energy consumption and assist in reducing global
warming. Energy conservation projects consist of:

Dhipaya Unity to Save Energy Project

To conserve energy in any organization, the most important factor to achieve the project’s goal is a strong
cooperation among all employees. Attitudes and mindsets for participation in energy conservation are crucial.

The Company has campaigned for implementing energy conservation mindset and supported efficient use of
energy by posting energy conservation tips at various locations in the office, which include the followings:

«  Turn off lights and switch off electrical devices equipment during lunch breaks

»  Use stairs instead of elevator for moving around between 1 - 2 floors

«  Set the air conditioner’s temperature at 25°C

« Unpluck all electrical devices after use equipment when not in use

«  Send information via emails instead of paper

e Turn off computer monitors when not in use for 15 minutes or longer

«  Reuse paper

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



Tasamswasygyiinesauasnsanelunas assi 91

a

afmszususneadludiuvemsseidioaiioussanszususg Tusvatosuniadl 3, nsewnsgudseiriimmie was
eld, dumviadszdriianie uasiiald, warduninsuialszdiianie uasiiald Saufuyadfindunszifesinssumania
wsztlaunddnegi fanadl 3 eidunsesvnmagiirnneudnssumanfanszUsiunsumginaonasiay usHLAURRS
waziilerfunsdvaunsenvsmaun a TansesinAsin (Jngy) 8.nziaTh 9.

Tasen1swasyyiinesauaieaelunads asein 92

FaisuanniiedunsynmaefironeuwinssumamdanssUsiiunsumaiinaenaeny UsIuIauiing uaziiansziesh
aufInsznegIMMTNaINTa) vAUNSIMEITNYS Werutuaimeaunuitn guims mineluesdng sudedieunisvam
Auusens Wedluleniansuseu 66 U usem Ainedseiudy 91Adn @) a mandnidesngavmumuns

a '

Tasenswasugfinegsauadreaneluvats Asen 93

o

Jawvhygadanseasesewnlasousuinaa o TawawialnSyin o.uiane 2989518 wazriyyanedanimsne

Cht] ]

w3aslnesssy o TanszumTusiawt (ansesinnesn) o.uddie 9889518 lieU R NITTIUNAINEUANTZUIVALLAT

a a

WiwUsuMTIMQANaRAABIAY UIHNAUTRRT karUignsEIAanMeLdasianszidiuiase Wilhiaediann nsumeans

U
s

UTITNFINVUATUNS

3. TasunmiswavnwosSndlan

Tuniseudnddsnndautu wlddnludeufumslusudeiuiivlngiiovgnys udisnauiseSudueysnddswindond
gnviaelatunuilndtnusies vislulsaSeu wvesiuldvivananudesniswsesuiuonaaslats 50% wazlugaseusulyl
o g v a o s P o o | o | & A . o q' W& ] o
awibiidenduasiia 15% ielilanifuas wmnawszdesheiuvantaquituiinadaibilduniian mszdnduuamedu
asveulaeenlydiiffignuedlan uaziiieliiinarudadu asugniladndrindnsssuntuazdunndenlifiufnuazienvuves
A FalednlasanmsvgnaulilulsaSe loun

Taseniswasinesndlan ase 14

o & o o v = vy L B ) o ada 1 Y = o i 1% a
YuandnSeuvgnauliilulsaSeu Ingldfunmgnidatuiuliilsshuandvnelvguasvdsnndniuag ieanlandou ity
Aususu Ugndndriinluniseyingvineinsinlduazduwnndesliinuazienivu o lsadeuiiumuedsen o.nuiiu 2.451ug 3001

Tasen1swasiinesndlan ase 15

o @ w o v = %% f & Y VY ° ada 1 Y = o dl' P

nandneudgniuldlulsaeu lnglddusmngnedaluiulivssdmanivnalvguazndasninduas ieanlaniou
Wiupususu Ygndsdriintuniseusneninensilduasdunndeslinuaziennvu s lsafeumaunatiund o 01undl 2.anys
Juli 4 fnsieriu

v g o o v v a DY) o g v & v o a o VRN B v

nstiantinFeulagnauldlulsaSeusedies agvilian q ledudasssund danuygniuiusuld Fazlasunisgua
sgherailosniininGeuliivialdegvauysal

muviusEme emuueliluasesssuiarasseussavecuiemy luided 6. SasdeiclfiRnerivannsdunnden wenanil
u3Ene deldudaiinaenssunisusendandsny eguanazasidnddnlindnaulussdnssiuiuusendandsuannisly
nineINIsTIHTIRRE By Wensanniglanfoulundaudsladnilasinissusidusendandany Ao

Tasensyafingsiulausendanasanu

lumsusgndandsnulussinsiu dmidAyiianfeninauynauluesinsdesiiuile silatued9eseds lnedlviaunsiuag
Indilinlunisiidiusin Fsiibilassnsuszauanudsale

U3en sussdasisdndrinlunisusendandsnu egnaiite wagatvayunslindsiuegeiivss@vsnm lnedinisdn
ithedoaususad Ussoduiiusnugasig q veseans Lo

- Ul wavgUnsnilninlugiainnansiu

e

o

uula 1-2 Fu wnuns1ans

.
2,

v
o

. sguupiedaaiueinia 25 s

. neaudngunsailiilmnasiianld

.« dedeyanine q duneBaununisidnsany

. Unvemeufumeinnadadlelaldouiu 15 wfl

< lnszanwslada

USBN AweUs:Auiy $730 (UHaU) s10nuUs:910 2560 m



In addition, there were also improvements made to energy usage in the offices such as using LED lights, separating
lishting switches, zoning elevators and planting trees around the building, etc.

4. Dhipaya Hanuman Volunteer Unit

Hanuman Volunteer Unit was created in 2001 to provide social services and assist the general public during crisis
by employees who volunteered to help the public with main missions as follows:

1. To serve the general public as they travel during public holidays such as Songkran and New Year and provide
emergency roadside assistance for incidents such as flat tires or engine overheat. All service is performed

by experienced mechanics working together with Dhipaya Hanuman Volunteer Unit.
2. To assist as back up for highway police in serving the general public.

3. To assist in disaster relief by providing consumables and other necessities to those suffering from various

incidents such as crowded community conflagration, windstorm, flood and tsunami.

During July and August this year, there was a severe flood in the North-Eastern region of Thailand. Hanuman
Volunteer Unit provided disaster relief by handing out aid packages, consumables and assisting the public in cleaning
out residential homes.

5. Safety Campaign to Reduce Accidents

The Company has initiated “Care for Your Friends” project to promote road safety in the organization, while
encouraging company employees at all level to participate in specifying the organization’s road safety measures which
will create safe-driving culture for all employees along with their families, society and stakeholders. The Company has
provided media to promote road safety and adherence to traffic laws such as wearing helmets, fastening seatbelts,
refraining from driving during intoxication or fatisue to employees and the general public. Additionally, the Company
also provided helmets to students.

Various Charitable and Social Service Projects
The Company’s various annual merit making activities include:
2017 Robe Offering Ceremony

The 2017 Dhipaya Insurance annual robe offering, “Merit Making to Build Tripitaka Hall (Trithip Hall)” was held at
Wat Ku Kham, Yu Wa Subdistrict, San Pa Tong District, Chiang Mai Province on Friday 3™ November 2017 in dedication
to Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit, while honoring H.M. King Maha
Vajiralongkorn Bodindradebayavarangkun.

The 10th Dhipaya Might of Merit, Nine of the Ninth Month & Year

As an offering to Buddha, Dharma (Buddhist teachings), and Sangha (Buddhist monks) in dedication to both
Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit and H.M. King Maha Vajiralongkorn
Bodindradebayavarangkun on the auspicious occasion of H.M’s 65t birthday, the Company along with shareholders paid
homage and respect to both Buddha image and sacred items, released animals, and offered food and necessities to monks
at Wat Yan Sang Wararam Woramahawihan, one of the most significant temple in Chon Buri and Thailand. In addition,
attendees jointly commemorate Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit’s
royal grace before Phraputtha Mahawajira Uttamopassasada, an image carved on Khao Chi Chan cliff at Khao Chi Chan
Buddhist Shrine. The attendees also paid respect to sacred relics at Viharn Sien, the centre for Buddhism, Tao and
Confucius.

Other Charitable and Social Service Activities

The Company donated necessities to disadvantaged people, coffins for the deceased without relatives and
resources for the general public through various social welfare foundations and associations at Sawang Daowaduengs
Dharma Foundation.

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited
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AsUsau 66 U Nwyds:nuny “TIP Digital Insurance”
Dhipaya’s 66th Anniversary “TIP Digital Insurance”
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Mr. Somchainuk Engtrakul, Chairman, Dr. Sompom Suebthawikul,
Managing Director, along with the Board of Directors, consultants,
executives and employees of Dhipaya Insurance Plc. held an
event to commemorate Dhipaya Insurance 661 Anniversary, “Tip
Digital Insurance”. The event included donations to Chaipattana
Foundation in dedication to Phra Bat Somdet Phra Poraminthra
Maha Bhumibol Adulyadej Borommanatthabophit and to honor
His Majesty King Maha Vajiralongkorn Bodindradebayavarangkun.

The event included alms offering, chanting of prayers, food
and necessities offering during the morning ceremony. Government
departments, the private sector, metropolitan police, provincial
police and tourist police also took part in the ceremony and
donated funds to Chaipattana Foundation. The event was held

at Dhipaya Insurance Head Office.

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



66" ANNIVERSARY
mmemmm TP Di9ital insurance

o
5 66" ANNIVERSARY
) Digital insurar

yeaus3aINYsGAtUINWINYIU
Employee loyalty Award

UsuN AwgUs:AuNY 110 (UKU) s1ovuUs:9U 2560 m



IAQVAIINANYTY NUNYASUSOUSUNANYSUDANYNSSU
MWIUM9UWAANUA sU:SIA gnoAauusen

Demonstration of gratitude and merit making ceremony on the anniversary
of the passing of H.E. Field Marshal Sarit Dhanarajata, the Company Founder
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Dr. Somporn Suebthawikul, Managing Director, along with executives and employees of Dhipaya Insurance Plc. placed garland
and offered merit to show gratitude and to honor the work and dedication to the country of H.E. Field Marshal Sarit Dhanarajata’s,

the Company Founder, on the anniversary of his passing.
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors,
and Dr. Somporn Suebthawilkul, Managing Director of Dhipaya
Insurance Plc. organized “TIP LADY The Journey of Passion”,
a collaborative magnificent fashion show with “PimpaParis”.
PimpaParis is a brand by the only Thai woman who completed
a Haute Couture course from ChambreSyndicale de la Couture
Parisienne, one of the top ten institutions in the world. The
fashion show featured “Tip Lady Tip Show Case”, lineup for
meticulous women. The clothes from this lineup have been
delicately designed and tailored reflecting the brand’s eye for
details. This is similar to TIP Lady Motor Insurance Class 1 which
provides much more than normal class 1 insurance. The fashion
show featured Woonsen Virithipa, Tanya Tanyares, Aimee Morakot,
Amy Klinprathum and Thin Thai Ngarm contestants. The fashion
show was held at Fashion Hall, first floor, Siam Paragon.

Additionally, Tip Lady Club customers will receive special
privileges and discounts at shops, hospitals, hotels, restaurants
and leading stores. For further information, please go to
www.tipinsure.com, call 1736 or visit Dhipaya Insurance branches.
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Dhipaya Insurance, Enhancing Assurance for Thai People
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Dr. Somporn Suebthawikul, Managing Director of Dhipaya Insurance Plc. and Dr. Pornchai Mongkolwanich, Chancellor of Siam
University, signed an MOU for academic cooperation and took part in the opening ceremony of Motor Insurance Indemnity Training
Project, Motor Vehicle Knowledge Course. This academic cooperation project aims to provide support and development for students

studying under Co-operative Education Project, Faculty of Engineering. The Automotive Engineering Department cooperatively
organized training project to develop and improve skills of employees at the university owned Vehicle inspection facilities and
promote exchange of knowledge between the Company’s and University’s staff. The event took place at Chalermphrakiet Building
19, Siam University.
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Dr. Somporn Suebthawikul, Managing Director of Dhipaya Insurance Plc. along with Mr. Auttapol Rerkpiboon, Senior Executive
Vice President — Oil Business Unit, PTT Plc., offered special privileges up to Mother’s Day, August 12, for women who have PTT
Blue Card and purchase Tip Lady Motor Insurance. The privileges include 1) a 10% discount for insurance purchase; 2) a car DVR
worth 1,500 Baht or PTT fuel voucher worth 800 Baht; 3) Tesco Lotus gift card worth 1,000 Baht and 4) 1,600 Blue Points. The Motor
Insurance can be purchased at http://goo.gl/chPA11. Please call 02-239-2917 for more information.
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Dr. Somporn Suebthawikul, Managing Director of Dhipaya Insurance Plc.

and Mr. Pitak Ratchakitprakarn, Director of TPG Energy Plc., jointly offered

special privileges and expanded service channels for customers with PT MAX
CARD. Customers can redeem their points at PT service stations nationwide
to receive Compulsory Motor Insurance and can also purchase Class 3 Plus

Motor Insurance at a special price.
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Fast and Fair Claims Paid by Dhipaya

as.auns dualana nssun1sgdnnislg Ut ineuseiude 91 ) sevdulng
VALY 91431 9,500,000 U WiumemiSunauselevives anewly Ussilien gewienis
5UIANTRRNAUNA 12 NSlFeTInngURvg o TaLdeu 8.iled 2.9UaT1¥5N1l

Dr. Somporn Suebthawilkul, Managing Director of Dhipaya Insurance Plc., presented
an indemnity of 9,500,000 Baht to the descendents of Mr. Anamai Prapreaw, Director of
Government Savings Bank Region 12, after he lost his life in an accident. The occasion
was held at Wat Liab, Muang District, Ubon Ratchathani Province.
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Ms. Dadchanee Srianunruksa, Assistant Managing Director of Dhipaya Insurance
Plc., presented an indemnity of 650,000 Baht (150,000 Baht from PA Smart Plan and
500,000 from Visa Debit Smart Life) to the descendents and beneficiary of Mr. Wisanu
Yuenyong after he lost his life in an accident. The occasion was held at Government
Savings Bank Lat Yao Branch, Nakorn Sawan Province, and witnessed by Ms. Roongrat

Klinmalee, Director of Government Savings Bank Region 6.
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Mr. Kasemsak Wongurai, Assistant Managing Director of Dhipaya Insurance Plc., along
with the Banking Business 1 Department presented a GSB Debit Smart Life indemnity of
500,000 Baht to the descendents and beneficiary of Mr. Sunai Saopayon, former Director
of Government Savings Bank. The occasion was held at Wat Sommanas Rajavaravihara.
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Miss Nontiya Pancharoen, Director of Financial Institution Business Department,
presented an Accident Insurance claims of 500,000 Baht to the beneficial descendent.
The occasion was held at Wat Bo Lo, Chian Yai District, Nakhon Si Thammarat Province,
and witnessed by Mr. Picharn Boonchuwong, Director of Government Savings Bank
Nakhon Si Thammarat Area 1, and Ms. Panyaporn Tungmanee, Director of Government
Savings Bank Nakhon Si Thammarat Area 2.
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Mr. Wittaya Sorajjapinun, Southern Region Manager of Dhipaya Insurance Plc.,
presented a Fire Insurance indemnity of 400,000 Baht to Ms. Kitiya Chatikul, Assistant
Director of Government Savings Bank Region 17, due to fire damages to her home. The
occasion was held at Government Savings Bank Region 17 office and witnessed by Mr.
Raywat Saringkarn, Director of Government Savings Bank Region 17.

AasAly wangny Faan1sanvngie UsEv Aneussiude $1n W) veuandulu
MUY 314U 30,000 U TitumemgSunausslevives gugien dmas (ilseiunudng
KTB SHOP SMART PEARL CARD) nsdiideinannivnananssud 2.n5e0 Tneflayidnyd
5.n3¢lne anvnenidn saududndweny u s.ngdlve av1endn .5z

Mr. Decho Polapruek, Phuket Branch Manager of Dhipaya Insurance Plc., presented
an Accident Insurance indemnity of 30,000 Baht (from KTB Shop Smart Pearl Card)
to the beneficial descendent of Mr. Suriya Sunglung after he was murdered in Krabi
Province. The occasion was held at Krung Thai Bank Ao Luek branch, Krabi Province,

and witnessed by the Chief Accountant of Krung Thai Bank Ao Luek branch
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Mr. Chumrat Karnchanawong, Nakorn Prathom Branch Manager of Dhipaya
Insurance Plc., presented a PAM insurance indemnity of 200,000 Baht to Ms. Nunhatai
Suebduang, the beneficial descendent. The occasion was held at Bank for Agriculture
and Agricultural Co-operatives Huai Krachao branch and witnessed by the Assistant
Manager of Bank for Agriculture and Agricultural Co-operatives Huai Krachao branch.
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Dhipaya Insurance Plc. provided immediate preliminary disaster relief and assistance to those affected by floods, according
to “Responsive and Immediate Claims by Dhipaya” policy.
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Dhipaya helped Southern flood-affected people
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Care and Share, in Dedication to His Majesty the King
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Dhipaya Insurance Plc. has been operating for a long time on a sound and solid
foundation and received the highest accreditation and trust. The Company recognizes
that apart from quality service, which we constantly try to improve to show our
customers our appreciation, another significant task for us is the continuous social
development and promotion. As a result, the “Care and Share” program was initiated

from our firm resolution.
Dhipaya Insurance organizes four

“Care and Share” projects every year in
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The 72th “Care and Share, in dedication to His
Majesty the King” Project”

Mr. Somchainuk Engtrakul, Chairman of the Board of Directors,
Dr. Somporn Suebthawilkul, Managing Director, along with Board
of Directors, executives and employees of Dhipaya Insurance
Plc. organized the 72nd “Care and Share, in dedication to His
Majesty the King” Project in dedication to Phra Bat Somdet Phra
Poraminthra Maha Bhumibol Adulyadej Borommanatbophit by
donating scholarships, lunch funds, helmets, woolen beanies
and school lunches to students. Government Savings Bank also
gave piggy banks to students. The event was held at Phudara
Resort, Loei Province.
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The 73th “Care and Share, in dedication to His
Majesty the King” Project

Mrs. Wichuda Traitum, Director of Corporate Communication
and CSR Department of Dhipaya Insurance Plc., Hanuman Volunteer
Unit, Mr. Wittaya Sorajjapinun, Southern Region Manager, and
employees of Dhipaya Insurance Plc. organized the 73 “Care and
Share, in dedication to His Majesty the King” Project in dedication
to Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej
Borommanatbophit by donating stationeries, consumables, water
tanks, water filters, filing cabinets, document drawers, tables and
patio umbrellas to assist in the repair of Ban Nong Chok School,
Phunphin District, Surat Thani Province, from flood damages. The
Company also donated lunch funds to the school.

Dhipaya Insurance Public Company Limited
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The 74th “Care and Share, in Dedication to His
Maijesty the King”

Mr. Supakit Jitpermpulphol, Manager of Department of
Public Relations and Special Activities, Dhipaya Insurance Plc.,
and Hanuman Volunteer Unit organized the 74t “Care and Share,
in dedication to His Majesty the King” Project in dedication to
Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyade;j
Borommanatbophit and to honor H.M. King Maha Vajiralongkorn
Bodindradebayavarangkun by donating teaching materials, 50
student desk sets, helmets and consumables to students at Ban
Mi Municipal School, Ban Mi District, Lopburi Province.
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Bangkok and other remote provinces since 1999 in dedication
to Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej
Borommanatbophit by providing assistance to socially disadvantaged
children and young adults including orphaned children, disabled
children, poor children living in rural villages and slums — so they
may have educational opportunities and better quality of life.
The Company donates the most necessary and practical items
to the children i.e. consumable goods, medicine and medical
supplies, school supplies, sporting equipment, educational toys
etc. These donations also help improve morale in the lives of
the children and young adults.
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The 75th “Care and Share, in Dedication to His
Maijesty the King”

Corporate Communication and CSR Department of Dhipaya
Insurance Plc. organized the 75t “Care and Share, in dedication to
His Majesty the King” Project in dedication to Her Royal Highness
Princess Galyani Vadhana Krom Luang Narathiwas Raja Nagarind
by donating scholarships, school lunch funds, consumables, and
skill building equipment to disadvantaged students under the
care of Sang Tian Group Foundation Wat Bang Sai Kai, Bangkok.
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The Dhipaya Merits for King Bhumibol Adulyade;j

wavurynjuawnnunInAa 66 U Nwads:nuny

asaums Auadana nssumsiianislug wiewanznssumsuIoh fEn fuimns wina
uazgAsTII Ilasins wasyynFuandnrumnea 66 U ineuseiudy “ahavensslaslgn” p #
founnedunsssvnmaunszumaudianssUsiunsmnainaenasiavusiunauiing uay [
Wianseifesh audanssidneg funisainsa viunsnnessnans tnevenselaslgn
Afnafadunuunssduun dmufivinvikeenunanselasign weeduifluaulum 4
wsrssauwmAu TiasegdiuwmsmauasUsainalne ieuduiddldtuduaussndlng
Tagassnsynadieyruazvevssonsustns a Sagi n.gwi1 o duthnes 2.9edlmi

NYUSTINAFNA IS
AWIAS=AUAY
T 3

Robe offering on the 66th Anniversary of Dhipaya Insurance

Dr. Somporn Suebthawilkul, Managing Director, Board of Directors, executives,
employees of Dhipaya Insurance Plc., and fellow Buddhists organized a robe offering }
on the 66 Anniversary of Dhipaya Insurance and raised funds to build a Tripitaka -
Hall in dedication to Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej §
Borommanatbophit and to honor H.M. King Maha Vajiralongkorn Bodindradebayavarangkun.
The Tripitaka Hall will be a Lan Na styled building to house Tripitaka, ancient palm
leaf manuscripts and scriptures to be preserved alongside Buddhism and Thailand. &
The ceremony also included floating of kratongs to worship the goddess of water and |
ask her for forgiveness. The ceremony took place at Wat Ku Kham, Yu Wa Subdistrict,
San Pa Tong District, Chiang Mai Province.
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The 84th Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Director of Corporate Communication and
CSR Department of Dhipaya Insurance Plc., led Hanuman Volunteer
Unit and fellow Buddhists in organizing “The 84t Dhipaya Merits for
King Rama IX” project for the annual water sprinkling on the Buddha
image of Phra Bhuddhabath Si Roi in dedication to Phra Bat Somdet Phra
Poraminthra Maha Bhumibol Adulyadej Borommanatbophit. H.M. King
Maha Vajiralongkorn Bodindradebayavarangkun kindly conferred royal
water to be used in the sprinkling ceremony. The ceremony included
offering alms and other necessities to monks at the temple. Hanuman
Volunteer Unit also brought public disaster relief vehicles to transport
attendees and distributed drinking water, cold towels, inhalers, and
ointments to attendees at Wat Phra Bhuddhabath Si Roi, Saluang Sub
District, Mae Rim District, Chiang Mai Province.
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The 85 Dhipaya Merits for King Bhumibol Adulyadej

Mrs. Wichuda Traitum, Director of Corporate
Communication and CSR Department of Dhipaya Insurance
Plc. led Hanuman Volunteer Unit and fellow Buddhists in
organizing “The 85t Dhipaya Merits for King Rama IX”, a
ceremony to worship Phra Mae Chamadevi in dedication
to Phra Bat Somdet Phra Poraminthra Maha Bhumibol
Adulyadej Borommanatbophit and former Kings and
Queens of Thailand. The ceremony involved the worship
of Phra Mae Chamadevi, merit making, offering alms and
necessities to monks at Phra Mae Chamadevi Monument,
Muang District, Lamphun Province.
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The 86 Dhipaya Merits for King Bhumibol Adulyadei

Dr. Somporn Suebthawilkul, Managing Director of Dhipaya Insurance Plc., Mrs. Wichuda Traitum, Director of Corporate
Communication and CSR Department, Hanuman Volunteer Unit and fellow Buddhists organized the 86™ Dhipaya Merits for King
Rama IX to make merit on Visakha Bucha Day in dedication to Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej
Borommanatbophit. The ceremony included chanting of prayers, paying homage to sacred statues, robe covering of Phra Phuttha
Trairattananayok and donating one tonne of rice and LED lights at Wat Phanan Choeng, Phra Nakhon Si Ayutthaya Province.
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The 87th Dhipaya Merits for King Bhumibol Adulyadei

Dr. Somporn Suebthawilkul, Managing Director, Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department,
Hanuman Volunteer Unit, employees of Dhipaya Insurance Plc. from the Northern region and fellow Buddhists organized The 87th
Dhipaya Merits for King Rama IX to construct public restrooms in dedication to Phra Bat Somdet Phra Poraminthra Maha Bhumibol
Adulyadej Borommanatbophit. The restrooms were constructed at Wat Ku Kham, Yu Wa Subdistrict, San Pa Tong District, Chiang
Mai Province, and was kindly accepted by Phrapalad Arthit Itthichoto, Abbot of Wat Ku Kham.
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Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department, executives and employees of Dhipaya

Insurance Plc. organized the great merit making “10t" Dhipaya Might of Merit, Nine of the Ninth Month & Year” in dedication to
Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit and to honor H.M. King Maha Vajiralongkorn
Bodindradebayavarangkun. One hundred and fifty shareholders and fellow Buddhists also took part in commemoration of Phra
Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatbophit by standing in silence for 99 seconds. The event took
place at Phraputtha Mahawajira Uttamopassasada, Khao Chi Chan Buddha Image, Khao Chi Chan Buddhist Shrine.

The ceremony also included merit making, chanting prayers and a sermon by Phramaha Chaiwat, Acting Abbot of Wat
Yan Sang Wararam Woramahawihan, regarding the 5 powers (faith, perseverance, mindfulness, concentration and wisdom). The
attendees jointly donated necessities and covered the image of Phra Phutthapiripinas in sacred robe to strengthen Buddhism and
maintain Buddhist shrines as well as paying respect to sacred Buddha image at Viharn Sien, a hall housing sacred Thai and Chinese
artifacts, at Wat Yan Sang Wararam Woramahawihan, Chon Buri Province.
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Dhipaya Power to Save the World

The 14th Dhipaya Power to Save the World

Mrs. Wichuda Traitum, Director of Corporate Communication
and CSR Department, Mr. Wittaya Sorajjapinun, Southern Region
Manager, Hanuman Volunteer Unit and employees of Dhipaya
Insurance Plc. organized the 14" Dhipaya Power to Save the
World in dedication to Phra Bat Somdet Phra Poraminthra Maha
Bhumibol Adulyadej Borommanatbophit. The project involved
planting big Golden Shower trees in the school with students
to help reduce global warming and provide shades. The project
was held at Ban Nong Chok School, Phunphin District, Surat
Thani Province.
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The 15th Dhipaya Power to Save the World

Mr. Supakit Jitpermpulphol, Manager of Department of
Public Relations and Special Activities, Dhipaya Insurance Plc.,
along with Hanuman Volunteer Unit organized the 15t Dhipaya
Power to Save the World in dedication to Phra Bat Somdet Phra
Poraminthra Maha Bhumibol Adulyadej Borommanatbophit and to
honor H.M. King Maha Vajiralongkorn Bodindradebayavarangkun. The
project involved planting big Golden Shower trees in the school
with students to help reduce global warming, provide shades and
instill green mindset in students at Ban Mi Municipal School, Ban
Mi District, Lopburi Province.
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Princess Sirivannavari Nariratana kindly eranted an audience to
Dr. Somporn Suebthawilkul, Managing Director of Dhipaya Insurance, and
Mr. Thanathat Hongkou, Executive Vice President Metropolitan Network Sector 1,
Krung Thai Bank Plc., to felicitate Her Royal Highness on her birthday at
Wat Traimitr Withayaram.
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His Serene Highness Admiral Pusan Sawasdiwat attended the Royal
Buddhist Blessing Ceremony to bless His Majesty King Maha Vajiralongkorn
Bodindradebayavarangkun and Her Majesty Queen Sirikit of the Ninth Reign
on the occasion of H.M. King’s birthday. The ceremony was hosted by
Foundation for Life Development under the Patronage of H.R.H Princess Galyani
Vadhana. The ceremony was held at Wat Phra Chetuphon Vimolmangklararm
Rajwaramahaviharn and was attended by Dr. Somporn Suebthawilkul, Managing
Director, and Mrs. Wichuda Traitum, Director of Corporate Communication
and CSR Department of Dhipaya Insurance Plc., Dr. Suleemas Suthisamphat,
Ms. Saipin Phaholyothin and Ms. Lada Ruthirakanok.
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Dr. Somporn Suebthawilkul, Managing Director, and Mrs. Wichuda Traitum,
Director of Corporate Communication and CSR Department of Dhipaya Insurance
Plc., co-sponsored “BLACK VALENTINE Charity Concert” to raise and donate
funds to support Ramathibodi Foundation, Chakri Naruebodindra Medical
Institute (CNMI) in dedication to Phra Bat Somdet Phra Poraminthra Maha
Bhumibol Adulyadej. Company executives and employees participated in the
singing of “Near Dawn” and “Blue Day”, songs composed by H.M. King Rama
IX. The concert was held at KBank Siam Pic-Ganesha Center of Performing Arts.

sovuUs:U 2560 m



t Aauaslaiin loewszna Usesmunssuns as.auns dualana nssunisidnnisivey
NIDUGILAMLNTTUNNT UM AneUseiude 91in @) Siweammansiniiduny
Tumsussapandfaygffieriuuszad 2560 fiuseyuiisfionsAdeiuliunalusnuay
2.75 v lneuign WieRutumassriimadmiunn 6 weuwsnvedy 2559 luui
Tudnsiuag 0.75 um viEn azsefuiiunadiuiivdevesd 2559 Snlusns

| vuag 2.00 v WAgfevuifavslasuiutiunanuiivnngsiede a Fusmunans

| ¢ffevu (Record Date) Jufl 13 fiunm 2560 tioAnslunssufiulusa wazimun

Pefudunaluiuil 9 wauniau 2560 w Tsusuaialema 1o Avanedn nFaNNe

msUs:guatugfiofu Us:91l 2560
USHN fiwgds:AURE 9100 (URBL)
3UR 24 wney 2560
Fsonsudddisina 1o novADSA NSOINWY

Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, and Dr. Somporn Suebthawilkul, Managing Director, and the
Board of Directors of Dhipaya Insurance Plc. jointly announced the operating results at the 2017 Annual General Shareholders’
Meeting, having voted to pay dividends of 2.75 Baht per share. The Company has paid the dividends of 0.75 Baht per share for the
first six months of 2016 and the pending amount of 2.00 Baht per share would be paid to shareholders whose names appeared on
the Company Shareholders’ registration on the Record Date on March 13, 2017. The dividends were scheduled to be paid on May

9, 2017. The meeting took place at Swissotel Le Concorde Hotel.
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Dr. Somporn Suebthawilkul, Managing
Director of Dhipaya Insurance Plc., received
a certificate of membership of Thailand’s
Private Sector Collective Action against
Corruption (CAC) in Quarter 2-3/2017
from Dr. Bandid Nijathaworn, Director and
General Secretary of Collective Action
Coalition Against Corruption (CAC) and
the President of Thai Institute of Directors
(I0D) at the CAC annual meeting. This
represents the Company’s policy of
conducting its business on a foundation of
good corporate governance, anti-corruption
and commitment to sustainable growth.
The event took place at Dusit Thani Hotel.
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Mrs. Wichuda Traitum, Director
of Corporate Communication and CSR
Department of Dhipaya Insurance Plc.,
jointly held a press conference at Show DC
Shopping Mall for 2018 Miss Thinthaingarm
Pageant, a 66 years old renowned pageant,
under the concept of “civil state” to
promote Thai designers and fabric. The
pageant training camp was held in Nakorn
Ratchasima Province to promote tourism
and included mobile medical unit activities
to encourage contestants to be public
conscious.
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Dr. Somporn Suebthawilkul, Managing
Director of Dhipaya Insurance Plc., presented
Accident Insurance Policies for the Disabled
and Youths with an insured sum of 2 million
Baht to Mr. Somchai Charoenamnuaysuk,
Director-General of Department for
Empowerment of Persons with Disabilities,
at the Office of Insurance Commission. The
presentation was witnessed by Pol. Gen. Adul
Sangsingkeo, Minister of Ministry of Social
Development and Human Security, and
Dr. Suthiphon Thaveechaiyagarn, Secretary
General of Office of Insurance Commission.
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Dr. Somporn Suebthawilkul, Managing Director, and Mrs. Wichuda Traitum,
Director of Corporate Commmunication and CSR Department of Dhipaya Insurance
Plc., organized “Thank Press and Press Trip” to foster good relationship and
show appreciation to the press for their continuous support. The eco-activities
were held at Baanrimklong Homestay, Samut Songkhram Province.
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Dr. Somporn Suebthawilkul, Managing Director, and Mrs. Wichuda Traitum,
Director of Corporate Commmunication and CSR Department of Dhipaya Insurance
Plc., donated 100,000 Baht to Thairath Foundation to assist and provide support
for the education of disadvantaged children. The donation was accepted by
Mr. Sarawut Watcharapol, Editor in Chief of Thairath Newspaper, at Thairath
Newspaper Head Office.
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Dr. Somporn Suebthawilkul, Managing Director
of Dhipaya Insurance Plc., and Major Cineplex Group
held Thailand Planet Gala Premiere for “Valerian
and the city of a Thousand Planets” for Tip Lady
customers and the media. The premiere was held
at Infinite City Hall, Paragon Cineplex, and was
supported by Krung Thai Bank, Mongkol Major and
Europa Corp.
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Mr. Prasitchai Soontrapirom, Deputy Managing Director of Dhipaya
Insurance Plc., presented Accident Insurance policy to participants in “Run
for the Blind” at a National Savings Fund mini-marathon press conference.
The policy was presented to Dr. Somchai Sujjapongse, Permanent Secretary
of the Ministry of Finance and Chairman of the Board of Directors National
Savings Fund, and Miss Sopawadee Lertmanaschai, Director of National Savings
Fund and Acting Secretary General National Savings Fund. All proceeds were
donated to Foundation for The Blind in Thailand under the Royal Patronage
of H.M. the Queen. The event was held at Wachirabenchathat Park (State
Railway Public Park).
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Mr. Tone Tansuittiwong, Deputy Managing Director of Dhipaya Insurance
Plc., co-sponsored and participated in the opening ceremony of “2017 Bike
for JC. Chachoengsao” to win the royal cup of H.R.H. Princess Bajrakitiyabha.
Furthermore, a group Accident Insurance policy was presented to the 1,500
race participants at Phanom Sarakham Industrial and Community Education
College, Chachoengsao Province.
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Mr. Tone Tansuittiwong, Deputy Managing Director of Dhipaya Insurance
Plc., participated in the opening ceremony of “Road Safety during 2017
Songkran Holiday Campaign” promoting a culture of safe driving behavior and
awareness and preventing road accident risks. Dhipaya Insurance Plc. donated
safety helmets to students at Nonsee Wittaya School during “Helmet for Kids”
activities and provided service booths to offer various insurance policies such
as Happy Songkran Holiday Insurance Plus (222) Policy and Alcohol Free Motor
Insurance. The ceremony was held at the Office of Insurance Commission.

andvym lassssu gennemsthedoasesdnsias CSR U3En fimeussiuse
1R (Wv1vy) veuRuaunuyuyaiisuas-19i wnszga Tulena asuseu 53 U
wan.nafid nedl Aauuseis Jeiusaed Usesruyadbuas 4R weszga (Judfuuey
a dtinauedad

Mrs. Wichuda Traitum, Director of Corporate Communication and CSR
Department of Dhipaya Insurance Plc. donated funds to Sang-Saikee Haetrakul
Foundation to commemorate the 53 anniversary of Daily News Newspaper.

Ms. Prapee Puipantawong, President of Sang-Saikee Haetrakul Foundation,
accepted the donation at the Daily News Head Office.
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“Awenolng” MAWaE Tlauda
“Dhipaya Limitless Good Deeds” Projects in Thailand
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Publicize the 2018 Ming Monkol desk calendar with Phra Bat Somdet Phra
Poraminthara Maha Bhumibol Adulyadej Borommanatthabophit’s image
during his ordination

In remembrance of Phra Bat Somdet Phra Poraminthara Maha Bhumibol Adulyadej
Borommanatthabophit, Dhipaya Insurance Plc. distributed 2018 Ming Monkol desk calendar with
his royal image during his ordination. The calendars were printed on gold foil with white patterns
and the word “Bhumibalo Bhikku” in Chinese on the left, with Thai and English on the right. The
calendars were publicized on September 9, 2017 at Wat Yan Sang Wararam Woramahawihan
under Royal Patronage. The calendars were distributed to government departments, educational
centers, temples and the general public, so people could keep him in their memory, and follow

his footsteps in all his valuable deeds and guidance.
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Forming Human letter on the 100th day anniversary of

Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatthabophit’s passing.
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Dr. Somporn Suebthawilkul, Managing Director, executives and employees of Dhipaya Insurance Plc. showed their utmost
admiration and reverence for Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej Borommanatthabophit for his dedication
and hard work for the benefit of Thai people for over 70 years by forming a human letter number “9” and “Dhipaya loves Dad”.
The group also demonstrated their love and unity on behalf of Dhipaya Insurance by jointly singing “The Impossible Dream”. The
event took place on the 26t floor terrace at Dhipaya Insurance Plc. Head Office.
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100t day anniversary merit making in dedication to Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej
Borommanatthabophit
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors,
Dr. Somporn Suebthawilkul, Managing Director, Board of Directors,
executives and employees of Dhipaya Insurance Plc. along with
alliance members organized a 100t" day anniversary merit making
ceremony in dedication to Phra Bat Somdet Phra Poraminthra
Maha Bhumibol Adulyadej Borommanatthabophit. The religious
ceremony included prayers, offering of necessities and alms to 99
monks and observing a minute’s silence as a tribute. The ceremony
was held at Central Plaza, Chiang Rai Province, and presided by
Phrarattanathatmuni (Punnamee), Deputy Dean Monk of Chiang
Rai Province Clergy from Wat Phra Kaew (Phra Aramluang).

Dhipaya Insurance Public Company Limited
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Ordination ceremony in dedication to Phra Bat Somdet Phra Poraminthra Maha Bhumibol Adulyadej

Borommanatthabophit
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Mr. Somchainuk Engtrakul, Chairman of the Board of Directors, and Dr. Somporn Suebthawilkul, Managing Director of Dhipaya
Insurance Plc., hosted the 7t ordination ceremony for 70 monks in dedication to Phra Bat Somdet Phra Poraminthra Maha Bhumibol
Adulyadej Borommanatthabophit. The ordination period lasted 15 days (7 days of Dharma learning at Wat Phra Ram 9 Kanchanaphisek
and 8 days of pilgrimage at Wat Yan Sang Wararam Chonburi). The ordination ceremony was held at Wat Phra Ram 9 Kanchanaphisek.

Mdlliouo “IAvUF5a T3alsa”
“Changing Lives by Fighting Disease”

Project in dedication to His Majesty King Bhumibol Adulyadej
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Mr. Somchainuk Engtrakul, Chairman
of the Board of Directors, and Dr. Somporn
Suebthawilkul, Managing Director, Board
of Directors, executives and employees
of Dhipaya Insurance Plc. along with BB
Clinic, Government Savings Bank, Dhipaya
Life Assurance Public Co. Ltd., Nok Air
and DP Survey & Law Co., Ltd. organized
“Changing Lives by Fighting Disease” Project
in dedication to Phrabat Somdet Phra
Poraminthara Maha Bhumibol Adulyadej
Borommanatthabophit. The project brought
volunteer mobile medical unit to provide
treatment for villagers living in Phu Chi Fa,
Chiang Rai Province as well as distributed
consumables such as blankets, beanies,
sandals and stationary to over 300 villagers
and donated school lunch funds to over
15 schools in the area.
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Volunteer sandalwood flower making project in dedication to
His Majesty King Bhumibol Adulyadej
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Dr. Somporn Suebthawilkul, Managing Director :
of Dhipaya Insurance Plc., organized “Volunteer .‘Hﬂmw
sandalwood flower making project” to make 99,999 -
magnolia and daffodil flowers from sandalwood
to be used in the royal cremation ceremony in
dedication and remembrance of Phrabat Somdet
Phra Poraminthara Maha Bhumibol Adulyade]
Borommanatthabophit. The project was participated
by company employees, volunteer artists as well as
visitors at Ramathibodi Hospital, doctors, nurses and
staff from Faculty of Medicine from Mahidol University,
the general public, Thai Army officers, soldiers and
Thai Army Wives Association from Kamphaengphet
Akhara Yothin Camp. The sandalwood flowers were
received by Air Vice Marshal Suphichai Soonthornbura,
Deputy Lord Chamberlain, Bureau of the Royal
Household. The event was held at Sanarmsuepa,
Bureau of Royal Household.
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“Dhipaya Marigold Flowers Planting for Dad”
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Dr. Somporn Suebthawilkul, Managing Director
of Dhipaya Insurance Plc., led volunteer executives
and employees to organize “Dhipaya marigcold
flowers planting for Dad” in dedication and utmost
reverence to Phrabat Somdet Phra Poraminthara
Maha Bhumibol Adulyadej Borommanatthabophit.
The event involved planting marigold flowers and
forming human letters on 26 floor terrace of Dhipaya
Insurance Plc. Head Office. The marigold saplings were
grown from seeds planted by Dhipaya executives
and employees and bore bright golden flowers in
October during the royal cremation ceremony.
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Dhipaya Insurance Cares for All
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Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department
of Dhipaya Insurance Plc., presented raincoats to police officers for use during the rainy
season. The raincoats were accepted by Pol. Maj. Sarayu Klinhom, Inspector (Traffic),
Bang Yi Khan Police Station, at Dhipaya Insurance Rama 3 Head Office.
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Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department
of Dhipaya Insurance Plc., presented raincoats to police officers for use during the rainy
season. The raincoats were accepted by Pol. Lt. Col. Soratat lamlaor, Inspector (Traffic),
Wat Praya Krai Police Station, at Dhipaya Insurance Rama 3 Head Office.
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Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department
of Dhipaya Insurance Plc., presented raincoats to police officers for use during the rainy
season. The raincoats were accepted by Pol. Lt. Col. Anan Worasart and Pol. Maj. Prapan
Pinyo, Inspector (Suppression), assault unit and relating community unit from Bang Khen
Police Station, at Dhipaya Insurance Rama 3 Head Office.
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Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department
of Dhipaya Insurance Plc., presented raincoats to police officers for use during the rainy
season. The raincoats were accepted by Pol. Lt. Col. Surasak Ruangwit, Staff Inspector,
Phrainracha Police Station, at Dhipaya Insurance Rama 3 Head Office.
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Mrs. Wichuda Traitum, Director of Corporate Communication and CSR Department
of Dhipaya Insurance Plc., presented raincoats to police officers for use during the rainy
season. The raincoats were accepted by Pol. Capt. Tosaporn Kleebkaew, Inspector
(Traffic), Bangsaotong Police Station, at Dhipaya Insurance Rama 3 Head Office.
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Dhipaya Hanuman Volunteer Unit Served the General Public

mhenuineInenan iusnisusenivu Tutiameniallng uwazmaniaainsiug

Dhipaya Hanuman Volunteer Unit served the general public in New Year and Songkran Festival

MhgnyinuingInetan aaiuntimviedUszaudsimi iietsussimanupieniounaraisvigiatl

Dhipaya Hanuman Volunteer Unit helped the victims during the flood for disaster relief and morale boost.
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Performance Enhancement and Personal Development
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Integrated Marketing Communication (IMC)
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Information Security Management systems (ISMS) ISO/IEC 27001:2013

e —

AWEAUYIULUG Kangasnolliadiduoanny

Automobile Fundamental and Advance for Motor Claim Officer
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Coaching & Mentoring for High Performance
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DHIPAYA'S AGENTS
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Making Professional Agent Training
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GENERAL INFORMATION

Dhipaya Insurance Public Company Limited

Founded by H.E. Field Marshal Sarit Dhanarajata, the company was registered on November 9, 1951 and began operation on
November 19, 1951 as a general non-life insurance company.

Head Office: 1115 Rama 3 Road, Chong Nonsi, Yannawa, Bangkok 10120
Telephone: 0-2239-2200

Fax: 0-2239-2049

Website: www.dhipaya.co.th

Public Company Registration: No. 0107538000533

Registered Capital: Baht 300 million divided into 300 million shares with a par value of 1 baht per share. Paid up capital is
300 million Baht.

The Company holds equity of 10% or more on December 31, 2017 in the following companies

1. Dhipaya Life Assurance Public Co., Ltd.

Telephone 0-2118-5555

Head Office 63/2 Dhipaya Insurance Plc. Building, 15t 3rd, 4th, 5th and 6t Floor, Rama IX
Road, Huai Khwang, Bangkok 10310

Type of Business Life Insurance

Total Shares Issued 1,867,837,300 ordinary shares (at 1 baht per share)

Shares Held 331,771,332 ordinary shares

% of Total Shares 17.76

2. Dhipaya Insurance Co., Ltd. (Lao PDR)

Telephone +856-21-455-074

Head Office 23 The Kolao (Alounmai) Building, Singha Road, Nongbone Village, Saysetha
District, Vientiane, Lao PDR

Type of Business Non-Life and Life Insurance

Total Shares Issued 1,000,000 ordinary shares (at 16,000 LAK per share)

Shares Held 100,000 ordinary shares

% of Total Shares 10.00

References

1. Registrar

Name Thailand Securities Depository Co., Ltd.

Address 93 The Stock Exchange of Thailand Building, Ratchadaphisek Road, Dindaeng,
Bangkok 10400

Telephone 0-2009-9000

Fax 0-2009-9991
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-None-

Name PricewaterhouseCoopers ABAS Co., Ltd.

Address 179/74-80 Bangkok City Tower, 15t Floor, South Sathorn Road,
Bangkok, 10120

Telephone 0-2844-1000

Fax 0-2286-5050

-None-

5.1

5.2

53

54

55

5.6

57

Krung Thai Bank Public Co., Ltd.

Address 35 Sukhumvit Road, Klong Toey Nua, Wattana, Bangkok 10110
Telephone 0-2255-2222
Fax 0-2255-9391-3

Government Housing Bank
Address 63 Rama IX Road, Huai Khwang, Bangkok 10310
Telephone 0-2645-9000

Bank for Agriculture and Agricultural Cooperatives

Address 2346 Phahonyothin Road, Senanikhom, Chatuchak, Bangkok 10900
Telephone 0-2555-0555
Fax 0-2558-6341

TMB Bank Public Co., Ltd.

Address 3000 2nd Floor, Phah onyothin Road, Chom Phon, Chatuchak, Bangkok 10900
Telephone 0-2299-2349
Fax 0-2273-7806

Government Savings Bank

Address 470 Phahonyothin Road, Samsennai, Phayathai, Bangkok 10400
Telephone 0-2299-8000
Fax 0-2299-8533

Kasikorn Bank Public Co., Ltd.

Address 1 Soi Rat Burana 27/1, Rat Burana Road, Rat Burana, Bangkok 10140
Telephone 0-2888-8888
Fax 0-2888-8882

TISCO Bank Public Co., Ltd.

Address 48/2 TISCO Tower, North Sathorn Road, Silom, Bangrak, Bangkok 10500
Telephone 0-2633-6000
Fax 0-2633-6800
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5.8 Islamic Bank of Thailand

Address 66 Q.House Building, B, M, 12nd, 14th 18th 20-23th Floor, Sukhumvit 21 Road,
Klongtoeynua, Wattana, Bangkok 10110

Telephone 0-2650-6999

Fax 0-2664-3345

5.9 Land and Houses Bank Public Co., Ltd.

Address 1 Q.House Lumpini Building, G, 15t, 5t 6th and 3219, South Sathon Road,
Thungmahamek, Sathon, Bangkok 10120

Telephone 0-2359-0000

Fax 0-2677-7223

5.10 The Hongkong and Shanghai Banking Corporation Limited
Address 968 HSBC Building, Rama IV Road, Silom, Bangrak, Bangkok 10500
Telephone 0-2614-4000

5.11 Bangkok Bank Public Co., Ltd.
Address 333 Silom Road, Silom, Bangrak, Bangkok 10500
Telephone 0-2645-5555

5.12 United Overseas Bank (Thailand) Public Co., Ltd.

Address 191 South Sathon Road, Sathon, Bangkok 10120
Telephone 0-2343-3000
Fax 0-2287-2973-4

5.13 Siam Commercial Bank Public Co., Ltd.
Address 9 Ratchadapisek Road, Jatujak Bangkok 10900
Telephone 0-2544-1000

5.14 Thanachart Bank Public Co., Ltd.

Address 444 MBK Tower, Phayathai Road, Wangmai, Pathumwan, Bangkok 10330
Telephone 0-2217-8000
Fax 0-2217-8333

5.15 Bank of Ayudhya Public Co., Ltd.
Address 1222 Rama lll Road, Bang Phongphang, Yan Nawa, Bangkok 10120
Telephone 1572

5.16 Standard Chartered Bank (Thailand) Public Co., Ltd.

Address 90 North Sathorn Road, Silom, Bangrak, Bangkok 10500
Telephone 1553
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BRANCHES

The Northern Part

1 Chiang Rai Branch
Address 111/12-13 Moo 13, Super Hi Way Rd., Tambon Sun Sai,
Amphoe Mueang Chiang Rai, Chiang Rai 57000

Tel. 0-5377-3702-5
Fax. 0-5377-3708
E-mail chiangrai@dhipaya.co.th
2 Chiang Mai Branch
Address 459/98 Charoen Mueang Rd., Tambon Wat Ket,

Amphoe Mueang Chiang Mai, Chiang Mai 50000

Tel. 0-5330-2444-8
Fax. 0-5330-2450
E-mail chiangmai@dhipaya.co.th

3 Lampang Branch
Address 152 Highway-Lampang-Ngao Rd., Tambon Phrabat ,
Amphoe Mueang Lampang , Lampang 52000

Tel. 0-5423-0893-5
Fax. 0-5423-0899
E-mail lampang@dhipaya.co.th
4 Phitsanulok Branch
Address 362/10-11 Moo 3, Phitsanulok-Lomsak Rd., Tambon Aran Yik,

Amphoe Mueang Phitsanulok, Phitsanulok 65000

Tel. 0-5522-0583-7
Fax. 0-5522-0588-9
E-mail phitsanulok@dhipaya.co.th
5 Nakhon Sawan Branch
Address 919/118 Moo 10, Paholyothin Rd., Tambon Nakhon Sawan Tok,

Amphoe Mueang Nakhon Sawan, Nakhon Sawan 60000

Tel. 0-5631-0222, 0-5622-8530-1
Fax. 0-5631-0598
E-mail nakhonsawan@dhipaya.co.th
6 Phetchabun Branch
Address 8/10-12 Moo 2, Saraburi-Lomsak Rd., Tambon Sadiang ,
Amphoe Mueang Phetchabun, Phetchabun 67000
Tel. 0-5674-4222, 0-5674-4333, 0-5674-4500
Fax. 0-5674-4400
E-mail phetchabun@dhipaya.co.th

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited
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The Northeastern Part

7 Nakhon Ratchasima Branch
Address 1982/4-5 Mitarapab Rd., Tambon Nai Mueang,
Amphoe Mueang Nakhon Ratchasima, Nakhon Ratchasima 30000
Tel. 0-4426-2059, 0-4426-2088
Fax. 0-4426-2223
E-mail nakhonratchasima@dhipaya.co.th
8 Khon Kaen Branch
Address 269/64-65 Mitarapab Rd., Tambon Nai Mueang,
Amphoe Mueang Khon Kaen, Khon Kaen 40000
Tel. 0-4332-4751-2, 0-4332-4793-5
Fax. 0-4332-4754
E-mail khonkaen@dhipaya.co.th
9 Ubon Ratchathani Branch
Address 308 Suriyart Rd., Tambon Nai Mueang,
Amphoe Mueang Ubon Ratchathani, Ubon Ratchathani 34000
Tel. 0-4526-5912-5
Fax 0-4526-5916
E-mail ubonratchathani@dhipaya.co.th
10 Udon Thani Branch
Address 119/10 , Nittayo Rd., Tambon Mhark Khaeng,
Amphoe Mueang Udon Thani, Udon Thani 41000
Tel. 0-4224-8088, 0-4224-2814
Fax. 0-4224-3202
E-mail udonthani@dhipaya.co.th
11 Mukdahan Branch
Address 70-1 Mukdahan-Dontan Rd., Tambon Sriboonruang,
Amphoe Mueang, Mukdahan 49000
Tel. 0-4261-4702-3 , 0-4261-4712-3
Fax. 0-4261-4714
E-mail mukdahan@dhipaya.co.th
12 Roi Et Branch
Address 310 Moo 16, Chaengsanit Rd., Tambon Neuarmaung,
Amphoe Mueang Roi Et, Roi Et 45000
Tel. 0-4351-6780-4
Fax. 0-4351-6786
E-mail roiet@dhipaya.co.th
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Bangkok and Suburban Area

13 Nakhon Pathom Branch

Address 28/38-39 Yingpao Rd., Tambon Sanamchan,
Amphoe Mueang Nakhon Pathom, Nakhon Pathom 73000
Tel. 0-3427-2161-5
Fax. 0-3427-2166
E-mail nakhonpathom@dhipaya.co.th
14 Bangkapi Branch
Address 2034,2036,2038 Ladprao Rd., Wangthonglang,
Wangthonglang, Bangkok 10310
Tel. 0-2933-7010
Fax. 0-2933-7056
E-mail bangkapi@dhipaya.co.th
15 The Govenment Complex Commemorating His Majesty Branch
Address The Government Complex (Building B), Room BM-1-075, 1st Floor,
120 Moo 3, Chaeng Wattana Rd., Thung Song Hong, Laksi, Bangkok 10210
Tel. 0-2143-8081-3
Fax. 0-2143-8084
E-mail government@dhipaya.co.th
16 Nonthaburi Branch
Address 46/148-149 Moo 3, Srisamarn Rd., Tambon Ban Mai,
Amphoe Pak Kret, Nonthaburi 11120
Tel. 0-2583-7588, 0-2583-7018 , 0-2583-7169
Fax. 0-2583-7204
E-mail nonthaburi@dhipaya.co.th
17 Rama 2 Branch
Address 7, 9 Soi Rama 2(60/2), Rama 2 Rd., Samaedum,
Bangkhuntien, Bangkok 10150
Tel. 0-2452-6103-6
Fax. 0-2452-6108
E-mail rama2@dhipaya.co.th
18 Samutprakan Branch
Address 818, 822 moo 9 Tambon Samrongnua,

Amphoe Mueang Samutprakan, Samutprakan 10270

Tel. 0-2175-6270-4
Fax. 0-2175-6275
E-mail samutprakan@dhipaya.co.th
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The Central and Eastern Part

19 Phra nakorn si ayutthaya Branch
Address 19/105 Moo 4 Rojana Rd., Tambon Khan-ham,
Amphoe Uthai, Phra nakorn si ayutthaya 13210
Tel. 0-3574-5600-3
Fax. 0-3574-5606
E-mail ayutthaya@dhipaya.co.th
20 Saraburi Branch
Address 158/17-18 Soi 1 (Pichaironnarong Songkarm Rd.), Tambon Pakpriew,
Amphoe Mueang Saraburi, Saraburi 18000
Tel. 0-3623-0952-4
Fax. 0-3623-1723
E-mail saraburi@dhipaya.co.th

21 Rayong Branch

Address 109/10-11 Chantha-Udom Rd., Tambon Cheng Nern,
Amphoe Mueang Rayong, Rayong 21000

Tel. 0-3886-0794-8

Fax. 0-3886-0800

E-mail rayong@dhipaya.co.th

22 Chon Buri Branch

Address 104/32 Moo 2, Prayasuchja Rd., Tambon Samhet,
Amphoe Mueang Chon Buri, Chon Buri 20000

Tel. 0-3846-7804-8

Fax. 0-3846-7809

E-mail chonburi@dhipaya.co.th

23 Chachoengsao Branch

Address 72/33-34 Sukprayoon Rd., Tambon Na Mueang,
Amphoe Mueang Chachoengsao, Chachoengsao 24000
Tel. 0-3882-4131-3
Fax. 0-3851-3817
E-mail chachoengsao@dhipaya.co.th
24 Phetchaburi Branch
Address 252/1-2 Moo 6, Phetkasem Rd., Tambon Ban Mor,

Amphoe Mueang Phetchaburi , Phetchaburi 76000

Tel. 0-3241-9715-21
Fax. 0-3241-9717
E-mail phetchburi@dhipaya.co.th

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited
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The Southern Part

25 Hat Yai Branch

Address 41,43 Soi 10, Phetkasem Rd., Tambon Hat Yai,
Amphoe Hat Yai, Songkhla 90110

Tel. 0-7434-5301-4

Fax. 0-7434-5307

E-mail hatyai@dhipaya.co.th

26 Phuket Branch

Address 58/5-6 Thepkasatri Rd., Tambon Russada,
Amphoe Mueang Phuket, Phuket 83000

Tel. 0-7623-8667-72

Fax. 0-7623-8673

E-mail phuket@dhipaya.co.th

27 Trang Branch

Address 236/7 Kantang Rd., Tambon Tabthieng ,
Amphoe Mueang Trang, Trang 92000
Tel. 0-7559-0494-7
Fax. 0-7559-0499
E-mail trang@dhipaya.co.th
28 Nakhon Si Thammarat Branch
Address 22/68-69 Pattanakarn Khu Khwang Rd., Tambon Nai Mueang,
Amphoe Mueang Nakhon Si Thammarat, Nakhon Si Thammarat 80000
Tel. 0-7535-7097-100
Fax. 0-7535-7103
E-mail nakhonsithammarat@dhipaya.co.th
29 Surat Thani Branch
Address 3/68-69 Rajutis Rd., Tambon Talard
Amphoe Mueang Surat Thani, Surat Thani 84000
Tel. 0-7721-7520-3
Fax. 0-7721-7524
E-mail suratthani@dhipaya.co.th
30  Chumphon Branch
Address 53/4-5 Moo 5 Chumphon - Lang Suan Rd., Moo 5 Tambon Khun Kra Ting,
Amphoe Mueang Chumphon, Chumphon 86190
Tel. 0-7753-4517-20
Fax. 0-7753-4523
E-mail chumphon@dhipaya.co.th

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



nnta

25  awwmainny

7oy
Y

Insény
nsans
B

26  a&wvnina

a ]
oy
Y

Insfnn
a3
dua

27 a1nasy

g

nsAnwn
nsans

=
RIXNG)

41,43 %98 10 QUULWTILNEN AIUANIALAEY
nemalng Jminaaan 90110
0-7434-5301-4

0-7434-5307

hatyai@dhipaya.co.th

3

58/5-6 QUUNNNTEEAT F1uadeg

<@

gunaiiosiiin Jwingiin 83000
0-7623-8667-72
0-7623-8673

phuket@dhipaya.co.th

236/7 auuuis suaviuidies
neiilnInss Janinnss 92000
0-7559-0494-7

0-7559-0499
trang@dhipaya.co.th

28 A19UASASSSSUSTY

Vi
Y

nsén
nsans

GIRG

22/68-69 aiwuIN13AYINN f.luilles
SUNDLIDIUATAITITUIIY TN TAUATATEITUIIY 80000
0-7535-7097-100

0-7535-7103

nakhonsithammarat@dhipaya.co.th

29  Awdsunssil

g

nséni
nsas
dua

30  aguws

Vi
Y
nsénmi

nsans

GIRG

USUN AwgUs:Nung 100 (UKau)

s a o

3/68-69 auus YL SafiA Aruana1n
gnelesgsugionll Jminasnugssnil 84000
0-7721-7520-3

0-7721-7524

suratthani@dhipaya.co.th

53/4-5 Wy 5 DUUYNNI-NAEIU (Ma.41) vy 5 Fruagunsyiis
gunalilosyuns Jwminyuns 86190

0-7753-4517-20

0-7753-4523

chumphon@dhipaya.co.th

sovuUs:U 2560 m



AGENT OFFICE

The Bangkok Metropolitan Region

1 Khun Thongchai Pinvises Agent Office

Address 181 Moo 9, Suphan-Chainat Rd., Tambon Yan Yao
Amphoe Sam Chuk , Suphan Buri 72130

Tel. 0-3557-1217, 08-1830-8804

Fax. 0-3557-1531

2 Khun Supadaran Chawantanpipat Agent Office
Address 99/46 Moo 4 , Ekkachai Rd, Tambon Khok Kham
Amphoe Mueang Samut Sakhon, Samut Sakhon 74000
Tel. 08-9788-8233

3 Khun Pradit Nurak Agent Office

Address 100/58-59 Moo 4, Tambon Sanoloy
Amphoe Bang Bua Thong, Nonthaburi 11110

Tel. 0-2571-7480-1, 08-1633-7789

Fax. 0-2924-2226

4  Khun Kritsalak Chanphun Agent Office

Address 419/3 Saengchuto Rd., Tambon Pakpaek
Amphoe Mueang, Kanchanaburi 71000

Tel. 0-3233-8344, 08-1943-5166

Fax. 0-3232-3789

E-mail kcbroker.kcc@gmail.com

5 Khun Athippatt Rongkacharoenrat Agent Office
Address 723 Room No. 3B05 Supakarn Building , Soi Charoennakhon 15A
Charoennakhon Rd., Khlongtonsai Subdistrict
Khlongsan District , Bangkok 10600
Tel. 0-2860-2255-6, 08-9666-4624
E-mail dhipaya.sp@gmail.com
6  Jingjai Broker Company Limited

Address 86/1 Boromratchachonnani Road ,Thammasop Sub-district
Thawi Watthana District, Bangkok 10170

Tel. 08-1613-9727 , 08-5833-2338

E-mail jingjaibroker@gmail.com

7 Khun Sumalee Thongyoo Agent Office
Address 20 Suwunsatitmotor Limited Partnership , Soi Charoenpatthana 23
Bang Chan Subdistrict, Klong Samwa District, Bangkok 10510
Tel. 08-6534-2533

E-mail suwunsatit@gmail.com
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Address 19/11 Moo 5, Tambon Ladsawai , Amphoe Lamlukka
Pathumthani 12150

Tel. 08-0595-4181

E-mail jk_insure@hotmail.com

Address 265/1-2 Soi Lat Phrao 101 , Khlong Chaokhun Sing Subdistrict
Wang Thonglang District , Bangkok 10310

Tel. 08-1844-0217, 08-3912-5678

E-mail jaobroker@hotmail.com

Address 85/598 Soi Pracha Uthit 79 , Thung Khru Subdistrict
Thung Khru District , Bangkok 10310

Tel. 08-1484 9075

E-mail jittra.yooktichat@gmail.com

Address 104/241 Burapha Villa 3 Village , Thungmangkorn Rd.,
Chim Phli Subdistrict, Taling Chan District , Bangkok 10170

Tel. 08-1714-2997

E-mail khwanrux@hotmail.com

Address 48 Soi Lat Phrao 115, Lat Phrao Rd., Khlong Chan Subdistrict
Bang Kapi District, Bangkok 10240

Tel. 08-9141-3737

E-mail betterinsure. k@gmail.com

Address 710 Ladpraw Rd., Wanghin, Ladpraw Subdistrict
Ladpraw District, Bangkok 10230

Tel. 08-2440-8260

E-mail pp.pornpolc@gmail.com

Address 999/28 Moo 5, Tambon Sanam Chan, Amphoe Mueang
Nakhon Pathom 73000

Tel. 08-9630-0321

E-mail Aec_malenee@hotmail.com

Address 329 Phatthanakan Rd., Prawet Subdistrict, Prawet District
Bangkok 10250

Tel. 08-1924-7448

E-mail surasak_santi@hotmail.com
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Address 8 Soi Lat Phrao Wang Hin 32 Yak 4 , Lat Phrao Wang Hin Rd.,
Lat Phrao Subdistrict , Lat Phrao District , Bangkok 10230

Tel. 08-2459-5696

E-mail ibroker.gm@gmail.com

Address 62/27 Moo 5, Soi Kaewin , Kanchanaphisek Rd.,

Tambon Sao Thong Hin , Amphoe Bangmueangyai , Nonthaburi 11140
Tel. 08-6337-2342
E-mail Psbroker.insure@gmail.com

Address 7/24 Moo 9 , Tambon Khok Kham

Amphoe Mueang Samut Sakhon, Samut Sakhon 74000
Tel. 08-6115-2319
E-mail kritsadato@gmail.com

Address 33/72 King Kaew -Bangphli Rd., Tambon Bang Phli Yai ,Amphoe Bangphli
Samut Prakan 10540

Tel. 08-1911-1047

E-mail speeed2001@hotmail.com

Address 61/19 Dowthong Rungreuang Limited Partnership , Moo 2
Poochaosamingprai Rd., Tambon Bangyaphrak , Amphoe Phrapradaeng
Samutprakan 10130

Tel. 08-1922-7746

E-mail prukhirunkul@thaimail.com
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The Northern Part

1 Khun Anon Nanthara Agent Office
Address N.T.R. Broker, Ornsirin Village 105/105
Moo 7, Soi 4 , Chiangmai-Phrao Rd., Tambon Nong Chom,
Amphoe Sansai , Chiangmai 50210

Tel. 0-5349-8320, 08-1287-7031
Fax. 0-5335-4526
E-mail anon9nanthara@gmail.com

2 Khun Waraporn Kaeothong Agent Office

Address 2/203 Sirimala Rd., Tambon Nai Mueang
Amphoe Mueang , Phichit 66000

Tel. 0-5661-5099, 08-4624-1155, 08-1604-8181

Fax. 0-5661-5099

E-mail k_warapon@hotmail.com

3 Khun Prayao Punopas Agent Office
Address Thung Saliam Car Inspection Service , 359 Moo 1, Tambon Thung Saliam

Amphoe Thung Saliam , Sukhothai 64150

Tel. 08-5592-0174, 08-6443-2803, 08-6441-0149
Fax. 0-5565-9118
E-mail junekung-9@hotmail.com
4 Khun Sakorn Intano Agent Office
Address 111/4 Sanpayang Rd., Tambon Nai Mueang
Amphoe Mueang Lamphun , Lamphun 51000
Tel. 0-5353-1252, 08-4150-9555
E-mail sakorn 2505@hotmail.com
5 Khun Kanyapak Vuddhananda Agent Office
Address 411/196 Nanthara Thani Village , Tambon Nong Han
Amphoe San Sai, Chiang Mai 50290
Tel. 0-5387-867 , 09-7994-6615
E-mail Kanyapak.eid@gmail.com

6 Khun Premapon Moungsre Agent Office

Address 307/1 Moo 11, Tambon Nong Pling , Amphoe Mueang Kamphaeng Phet
Kamphaeng Phet 62000

Tel. 08-9999-6482 , 08-8272-5219 , 055-710-317

E-mail Laddawan@hotmail.com

7 Khun Tossapron Pasissin Agent Office

Address 159/3 Moo 6 Tambon Faham , Amphoe Mueang Chiang Mai
Chiang Mai 50000

Tel. 08-2763-8436

E-mail khwanrux@hotmail.com
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The Southern Part

1 Khun Montha Rodklai Agent Office

Address 1096 Phetkasem Rd., Tambon Hat Yai
Amphoe Hat Yai, Songkhla 90110

Tel. 0-7425-9543, 08-6957-1578

Fax. 0-7425-4946

E-mail monthal096@hotmail.com

2 Khun Arrom Leelayuwatanakul Agent Office

Address 368/22 Huay Yod Rd., Tambon Tap Tiang
Amphoe Mueang Trang , Trang 92000

Tel. 0-7521-7509, 08-1477-8154

Fax. 0-7521-7509

E-mail arrom_dhipaya@hotmail.com

3 Khun Vanida Jullavong Agent Office

Address 86/1 Issara Rd., Tambon Pak Nam

Amphoe Mueang Krabi , Krabi 81000
Tel. 0-7561-2346, 0-7562-3313, 08-1892-2172
E-mail vanida_daa@hotmail.com

4 Khun Ramon Lieopattanapong Agent Office

Address 18/81 Plernpitak Rd., Tambon Tap Tiang
Amphoe Mueang Trang , Trang 92000

Tel. 08-1415-7556

Fax. 0-7521-9433

E-mail ramon7556@gmail.com

5 Khun Tunyamon wongngoen Agent Office
Address 20/222 Moo 3, Phoekhuntale Rd., Tambon Makamtier
Amphoe Mueang , Suratthani 84000

Tel. 0-7740-5222, 0-7796-0223, 08-1396-1184
Fax. 0-7796-0223
E-mail juree_wl2@hotmail.com

6  Khun Parinya Thareewibool Agent Office

Address 208/76 Watpo-Bangyai Rd., Tambon Makamtier
Amphoe Mueang , Suratthani 84000

Tel. 08-7624-2291

E-mail billy _quitarsolo@hotmail.com

7 Khun Rapeeporn Kamunee Agent Office

Address 458/39 Moo 4 , Tambon Bansong
Amphoe Wiang Sa , Suratthani 84190

Tel. 08-9973-3583

Fax. 0-7736-1465

E-mail n.kam2810@hotmail.com
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Address 139/16 Panchoorumluk Rd., Tambon Phiman
Amphoe Mueang , Satun 91000

Tel. 08-1896-3496

Email pompom_mom@hotmail.com

Address 47/1 Wong Wian 3 Rd., Tambon Sateng
Amphoe Mueang, Yala 95000

Tel. 08-3133-0254

Email yasunee.s@gmail.com

Address 31 Samakkhi Sai Kho Rd.,Tambon Sabarang
Amphoe Mueang, Pattani 94000

Tel. 0-7333-7992,08-0708-8961

Email service@adtakaful.com

Address 185 Thetsaban 8 Rd., Tambon Tanyong Mat,
Amphoe Ra-ngae, Narathiwat

Tel. 08-4853-2618

Email service@adtakaful.com

Address 204/64 Moo 1, Wat Pho-Bang Yai Rd., Tambon Makham Tia
Amphoe Mueang , Suratthani 84000

Tel. 08-9909-2659

Email you_0l@hotmail.com

Address 77/7 Moo 6 Tambon Nathung ,
Amphoe Mueang , Chumphon 86000

Tel. 08-6269-0120 , 0-7757-0099

Email blejungl8@hotmail.com

Address 16/4 Moo 1 , Tambon Sai Dang ,
Amphoe Mueang , Ranong 85130

Tel. 08-1691-1046

Email sak aig@yahoo.com

Address 86,86/1-2 Moo 1, Karnjanavanit Rd., Tambon Phatong
Amphoe Hadyai , Songkhla 90230

Tel. 08-3656-3372

Email ketpisit@gmail.com
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Address 97/214 Sai 15 Rd., Tambon Sateng , Amphoe Mueang
Yala 95000

Tel. 08-2826-5938

Email prasert1964@gmail.com

Address 29/19 Moo 1, Tambon Tungtao , Amphoe Ban Na San
Surat Thani
Tel. 0-7342-501 , 08-6951-0661

Address 247/6 Moo 2 , Tambon Yan Sue ,
Amphoe Khuandon , Satun
Tel. 0-7475-1162,08-1698-2537

Email yareeta@hotmail.com

Address 96/1 Moo 1, Tambon Talingchan , Amphoe Bannang Sata
Yala 95130

Tel. 08-8393-3932

Email Lebaesa820@gmail.com

Address 9 Moo 1, Tambon Than To ,
Amphoe Mueang , Yala 95150

Tel. 08-0037-0244

Email Suttinee541@gmail.com

Address 146 Moo 3, Tambon Ka Bang , Amphoe Yaha , Yala 95120
Tel. 08-9878-5457

Address 151/6 Moo 2 , Tambon Yamu , Amphoe Yaring
Pattani 94150

Tel. 08-6182-4680

Email Kareemahap.s@gmail.com / f_sawal@msn.com

Address 142 Moo 12, Tambon Khlong Chaloem , Amphoe Kong Ra
Phatthalung 93180

Tel. 08-6295-1345

Email Natrun52@hotmail.com
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Address 185 Thetsaban 8 Rd., Tambon Tanyong Mat , Amphoe Ra-ngae
Narathiwat 96130

Tel. 08-6966-7721

Email Mayeng tayeh@yahoo.com

Address 14/1 Moo 2, Rue So Sanong Kit Rd., Tambon Rueso Ok,
Narathiwat 96150
Tel. 09-8687-8345

Address 21 Moo 1, Tambon Ban Phrao, Amphoe Papayom.
Phatthalung 93110

Tel. 08-3104-7551

Email ponneuk.n@hotmail.com

Address 110/6 Moo 3 Tambon Khanom , Amphoe Khanom.
Nakhon Si Thammarat 80210
Tel. 08-6948-5562
Email chai250629@gmail.com
28 Khon Proyot Dangchorm Agent Offics
Address 83/2 Moo 5 Kanchanawithi Rd., Tambon Bang Kung
Amphoe Muang, Surat Rani 84000.
Tel. 09-2582-1962

Address 312 Soi 27 Phetkasaem Rd.
Hadyai , Songklah 90110

Tel. 08-8398-6885 , 08-9656 8852

Email thanusakl2@gmail.com

Address 31/279 Moo.3 Soi.3 Kanchanawithi Rd., Tambon Bang Kung
Amphoe Muang, Surat Rani 84000.

Tel. 08-7272-5575

Email chonladech@hotmail.com

Address 2/1 Moo 2, Tambon Bang Rin , Amphoe Mueang , Ranong 85000
Tel. 08-9874-1448
Email panyagroup.rng59@gmail.com

ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited



ey 185 auuwAUIa 8 Auaduvela §1LneTzudy
JmInusEa 96130

Insfnm 08-6966-7721

GIFIG) Mayeng_tayeh@yahoo.com

ey 14/1 vy} 2 UUTBLAEAUDINT FTUATOLE N
Jawdausisng 96150
Insdni 09-8687-8345

Viog 21 vy 1 fiuathunin dunelmeey
Janinivgs 93110

Insénn 08-3104-7551

aLa ponneuk.n@hotmail.com

iog 110/6 Wy 3 fuavuel 6LNBYUBY
JaninuasAIsTINTIY 80210

Insénn 08-6948-5562

dwa chai250629@gmail.com

Viog 83/2 vy 5 auuNYAIT Fuaunee
gneles Jminasug sl 84000
Insdni 09-2582-1962

Viog 312 9.27 DUNYINBU A.ATUGS

gunemalng Jmineasan 90110
nsdnnt 08-8398-6885 , 08-9656 8852
alua thanusakl2@gmail.com

Viog 31/279 1.3 9.3 0.0 16 9.UNN
9.48109 2.891903571 84000

Insdni 08-7272-5575

Bwa chonladech@hotmail.com

ﬁagj 2/14.2 m.mq‘%‘lu 0.1809 9.95u09
nsdnnt 08-9874-1448
GG panyagroup.rng59@gmail.com

s19vuUs:9U 2560

c
197
e
3
o]
e
]
c
]
=]
c
S
@
2.
=
>
)
T
S
>
[<3
=



The Northeast Part

1 Khun Prasit Khemaprasit Agent Office

Address 48 Moo 4, Chum Phae-Phukeaw Rd., Tambon Chum Phae
Amphoe Chum Phae , Khon Kaen 40130

Tel. 0-4338-6777-9, 08-1361-6363

Fax. 0-4331-2296

2 Khun Phattharawadee Nopsuwanwong Agent Office

Address 5/36 Bulamduan Rd., Tambon Nai Mueang
Amphoe Mueang Buriram , Buriram 31000

Tel. 08-1877-8899

E-mail pukburiram@hotmail.com

3 Khun Kanlaya Pawenaporn Agent Office

Address 888 Moo 1, Tambon Mueang Pak , Amphoe Pakthong Chai
Nakhon Ratchasima 30150

Tel. 08-9722-0608

E-mail sayant888@hotmail.com

4 Khun Amonsingha Bursombun Agent Office

Address 790 Mi Chai Village Soi 2, Kaewworawut Rd., Tambon Naimueang
Amphoe Mueang , Nong Khai

Tel. 08-0404-0472

E-mail ping_smk268@hotmail.com

5 Khun Viroj Sethatiwat Agent Office

Address 499 Moo 15 Tambon Soeng, Amphoe Sang Soeng Sang
Nakhon Ratchasima 30330

Tel. 08-7963-0077

E-mail virojkd1500@hotmail.com

6 Khun Samonruethai Saithong Agent Office

Address 233 Moo 7 Tambon Phanna , Amphoe Phanna Nikhom, Sakon Nakhon 47130
Tel. 08-1060-5924

Fax. 0-4274-5567

E-mail panyayanyon@gmail.com

7 Khun Orapan Wongpratoom Agent Office

Address 205 Moo 8 Tambon Haiyong,Ampohe Phang Khon ,Sakon Nakhon 47160
Tel. 08-1954-8183

Fax. 0-4277-2279

E-mail pattanacarcare@hotmail.com
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Inséwi 08-9722-0608
dula sayant888@hotmail.com

fiog 790 wyjUnu It wos 2 auuuiITl dualuiiles
NI JanTanueIng
Insdnnt 08-0404-0472
Bua ping_smk268@hotmail.com
5 inviuArudiseu IAsYFISScUU
ﬁasuj 499 wy 15 fuaideans 8neideans

FIMIAUATINVELY 30330
nsdns 08-7963-0077
da virojkd1500@hotmail.com

6  dUnvIuATUALUNNY ANYNOY

ﬁayj 233 vy 7 suanssan nnenssanilan dJwinanauas 47130
Insdni 08-1060-5924

Tnsans 0-4274-5567

Bua panyayanyon@gmail.com

7  duUnviuaruoswsstu ovAUs:NU

ﬁag' 205 vy 8 shualandes dunewalau Ywinanauas 47160
Tnsdwi 08-1954-8183

Tnsans 0-4277-2279

Bua pattanacarcare@hotmail.com
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The Central and Eastern Part

1 Khun Prasong wongprasert Agent Office
Address 55/115 Moo 2 tambol thana Villa, Tambon bankrot.
Amphoe Bang Pa-in , Phra Nakhon Si Ayutthayaa 13160
Tel. 08-1649-5931
Fax. 0-3520-0499
2 Khun Watcharasorn Wongweerakit Agent Office

Address 133/48 Tangkaomuang Rd., Tambon Maeklong

Amphoe Mueang Samut Songkhram , Samut Songkhram 75000
Tel. 0-3471-2663, 0-3472-3997, 08-1651-6598
Fax. 0-3471-2663

3 Khun Arunrat Pumiwatthana Agent Office

Address 56 Moo 1, Phaholyothin Rd., Tambon Pommasd
Amphoe Mueang Lop Buri, Lop Buri 15000

Tel. 0-3642-0565, 0-3642-1812, 08-1852-7358

E-mail dhipaya lopburi@hotmail.com

4 Khun Chanidapa Jiesakul Agent Office

Address 661/47 Paholyothin Rd., Tambon Pak Preo
Amphoe Mueang Saraburi, Saraburi 18000

Tel. 0-3631-8334, 08-1866-2693, 08-1619-3844

E-mail chalisaj@gmail.com

5 Khun Soonthon Chananusiri Agent Office

Address 1/15 Ayutthaya-Ang Thong Rd., Tambon Posa
Amphoe Mueang Ang Thong , Ang Thong 14000
Tel. 08-1810-0078, 08-1495-8884
Fax. 0-3562-0500
6 Khun Chanphen Saksasithorn Agent Office
Address 161/67 Moo 3, Tambon klongsuanplu
Amphoe Phra Nakhon Si Ayutthaya , Phra Nakhon Si Ayutthaya 13000
Tel. 08-6478-9251
Fax. 0-3574-2599

7 Khun Jirayu Srisamran Agent Office

Address 130/2 Moo 2, Sukhumvit Rd., Tambon Wangkrajae
Amphoe Mueang Trat , Trat 23000

Tel. 0-3952-4800, 08-6775-2662, 08-6324-4411

E-mail trat.insurance@hotmail.com

8 Khun Vipob Ruckthongsuk Agent Office

Address 15/20 Moo 4, Sukhumvit Rd., km.121, Tambon Surasak
Amphoe Sriracha , Chon Buri 20110

Tel. 0-3832-1613-5, 0-3877-2914-5, 08-1344-9404, 08-9748-7890

E-mail dhipaya_sriracha@hotmail.com
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1 dlnuunruds:avd oudUs:ans

flog 55/115 wy 2 vsitnusunIaan siuatunse
g1noUeUedu Jminnszunsesaysen 13160

Insdwi 08-1649-5931

Insans 0-3520-0499

2 dAUnviuncudzsasni ouAdsiad

flog 133/48 auun1adniiles suausinaes
gunaLilosaynIaInTIN JNInaRNIAAIIL 75000

Insdni 0-3471-2663, 0-3472-3997, 08-1651-6598

Insans 0-3471-2663

3  dAunviunruesrusau nddcuu:

Viog 56 113 1 auunvialedu druansvuanng

gunailesanys Yminanys 15000
Tnsdwi 0-3642-0565, 0-3642-1812, 08-1852-7358
Buia dhipaya lopburi@hotmail.com

fleg 661/47 auunmalgdu dualininien
gunalewasEys Jwinaseys 18000
Tnsdwi 0-3631-8334, 08-1866-2693 ,08-1619-3844
da chalisaj@gmail.com
5 dnviuAruduNs JUNUAS
fiog 1/15 DUWBYSE1-819N09 Fualnay

FLNDLIDID1NDY JIUIND19NBI 14000

Insdnit 08-1810-0078 , 08-1495-8884
nsans 0-3562-0500
6 fhunvuarudunsificy Andnadss
flog 161/67 W3 3 FUAARBIAIUNG
BUNONTLUATATOYTE TIMIANTLUATATOYSE 13000
Insdnit 08-6478-9251
Nnsans 0-3574-2599
7 UnvIuAtUSsSIY ASAISINY
flog 130/2 ny 2 auugYLIn Muaianszuay

FLNBLEIDINTIN TINIANTIA 23000

Insfnn 0-3952-4800, 08-6775-2662, 08-6324-4411
Bum trat.insurance@hotmail.com

8  AUnvuAruINW SNNovA?
fiog 15/20 ] 4 nuugydn nu.121 fuagsdni

FUNBAITIVY JNTATAYT 20110
s 0-3832-1613-5, 0-3877-2914-5, 08-1344-9404, 08-9748-7890

B dhipaya_sriracha@hotmail.com
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Address 1637 Moo 1, Tambon Phanom Sarakham

Amphoe Phanom Sarakham , Chachoengsao 24120
Tel. 0-3855-1560, 0-3851-1308, 08-71414778
Fax. 0-3855-1560

Address 131/48 Moo 9, Sukhumvit Pattaya Tai Rd.,
Tambon Nongprue , Amphoe Banglamung , Chon Buri 20150
Tel. 0-3842-5782, 08-1832-3537
Fax. 0-3842- 5784
E-mail woarawong@gmail.com

Address 26/3 Moo 3 Sukhumvit Rd., Tambon Noen Phra
Amphoe Mueang , Rayong 21000
Tel. 0-3862-3345-7, 08-9936-2400

E-mail arnonrayong@hotmail.com

Address 52 Liab Tang Rot Fai Rd., Tambon Kabin
Amphoe Kabinburi , Prachin Buri 25110

Tel. 08-0090-3663

E-mail nnote.nim@gmail.com

Address 73/19 Burapaphirom Rd., Tambon Aranyaprathet
Amphoe Aranyaprathet , Sra Kaew 27120
Tel. 0-3723-1567, 08-1860-6015

Address 36/82 Moo 4 , Makmai Laem Chabang 2 Village , Tambon Banglamung
Amphoe Banglamung , Chon Buri 20150

Tel. 09-5662-2882

E-mail nattasad@yahoo.com

Address 108/4 Phetkasem Rd.,Tambon Namueang
Amphoe Mueang , Ratchaburi 70000

Tel. 0-3233-8344, 08-1943-5166

Fax. 0-3232-3789

E-mail pison_tdi001l@hotmail.com

Address 149 Petchkasem Rd., Tambon Wang Manao ,
Amphoe Paktho , Ratchaburi 70140

Tel. 08-6527-7333

E-mail winai@jjc2009.com
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Address 44/3 Nong Kae Village , Tambon Nong Kae , Amphoe Hua Hin
Prachuap Khiri Khan 77110

Tel. 08-1929-0877

E-mail kscautopart@yahoo.co.th

Address 181/2 Moo 3, Tambon Chong Sakae , Amphoe Mueang
Phetchaburi 76000

Tel. 08-6677-1479

E-mail aum_kmitld@hotmail.com

Address 169 Moo 16 , Tambon Huai Sai , Amphoe Mueang
Prachuap Khiri Khan 77000

Tel. 0-3257-4569

E-mail Prayochdangchom2516@gmail.com

Address 92 Moo 2, Tambon Klongjig , Amphoe Bang Pa-in ,
Phra Nakorn Si Ayutthaya 13160

Tel. 08-9836-7890

E-mail stone2554@hotmail.com

m ANNUAL REPORT 2017 Dhipaya Insurance Public Company Limited
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CONTENT SUMMARY OF TRANSACTIONS SPECIFIED IN FORM 56-2 OF
ANNUAL REPORT 2017

No. List Pages
1 General Information 196
2 Message from the Chairman 4
3 Audit Committee Report a2
4 Company Financial Reports

4.1  Financial Records 124
4.2 2017 Operating Performances and Management Discussion & Analysis 114
4.3 Analysis of Financial Ratio 124
5 Business Operations 110
5.1  Revenue Structure 112
5.2 Industry and Competition Analysis 126
6 Risk Factors 150

7 Shareholders and Management

7.1 Major Shareholders 32
7.2  Management 34
7.3 Board of Directors and Senior Executives 8
7.4 Selection of Directors and Executives 68
7.5  Directors and Executives Remuneration 70
7.6  Good Corporate Governance Report 72
7.7 Control of Use of the Internal Information 96
7.8  Dividend Payment Policy 96

8 Person or Entities with Share Benefit and Intercompany Transactions (in the last three years)

8.1  Person with Share Benefit, Pattern of Relationship, and Mutual Disclosures 138

8.2 In case that individuals with Mutual Interests hold shares in the subsidiary company or joint
venture with more than 5% of the share entitled to vote, the intercompany transactions

between the company, the subsidiary company or the joint venture shall be disclosed as mentioned 1z
in Clause 8.1
8.3  Opinions of external committee or independent assessors concerned with Clause 8.1 and 8.2
whether it follows the market price, fair price, or whether the price as being agreed (in case that -
there is no market price)
9 Other Factors affecting the Investment Decision-Making
9.1 Legal Disputes 156
9.2 Obligations Incurred through the Issuance of Common Stocks 156
10 | Debenture and Promissory Notes 156
11 | Report on Corporate Social and Environment Responsibility 158
12 | As assigned to text that states, “Investors can learn more about the issuing of additional securities from
the annual registration statement (Form 56-1) of companies listed on www.set.or.th or from the company’s 80

website (if available).”
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Dhipaya Insurance Public Company Limited
Head Office : 1115 Rama 3 Road, Chong Nonsi, Yannawa, Bangkok 10120

Telephone : 0-2239-2200 Fax : 0-2239-2049

Call Center : 1736 www.dhipaya.co.th



